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APD Field Services

In the Loop
November 2013

Supporting APD/AAA field structure by providing efficient, timely, and accurate 
information through superior customer service.

District 15 - DHS caregiver information and resource fair
The intent of the DHS caregiver information and resource fair was to promote the availability 
of employment opportunities for caregivers within the Medicaid system. The primary focus 
was to allow attendees to gain information about becoming a provider, (either in-home or in 
an adult foster home setting) and to fill out appropriate applications, as well as learn about 
resources that would benefit the clients that are served in these settings. 

To set up the event we pulled resources from the community including 
STEPS, Let’s Share Housing, Villages NW, and SEIU local 503 for Home 
Care Workers. We also had wonderful employees lend us their time 
and expertise to provide information about in-home case management 
(Christy Loghry and Jillian Johnson), home care worker applications 
(Autem Busse), and Adult Foster Home applications (Bob Hoover, Tom 
Deggendorfer, and Ken Davis). Sandi Cantu also lent us her assistance in 
setting up snacks and drinks to make it a comfortable and fun environment!

All in attendance found it to be a great way to network with available 
resources in the community, and it was fun to meet people face-to-face we so often contact!
Melody Kozol, QA, and Erica White, Community Resource Developer

L-R: Erica White, 
Melody Kozol
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Required privacy training
New and existing DHS employees are required to complete two online privacy and 
information security courses by December 31, 2013. The courses are available via the DHS 
Learning Center and each one takes about 60 minutes to complete; 

	New employees in 2013, who have not yet taken the trainings, should sign up for #C03111 
and #C03112. These should be taken within 30 days of hire. 

	If you are an existing DHS employee, sign up for #C03943 and #C03933. 
You must complete the courses by December 31, 2013. 

	If you are an AAA employee, sign up for #C03945 and #C03947. 

Workers do not need to do all the trainings in one sitting. If you leave and 
come back, it will bring you to the point where you left.

Beginning in 2014, you will be required to complete two online courses each 
year. This is part of the new and stricter privacy and information security 
requirements from the federal government and they will be monitoring the 
Department’s compliance. 
Caryn Whatley, APD Field Services

Doodle - Marie 
Iverson, Lane 
County

Forms resources
Is there a glitch with a form on the 
DHS forms server? Having problems 
ordering a form? Need an update to a 
form you use? 

Send your requests, questions, 
and concerns about forms on the 
forms server to Karen Gulliver, 
karen.l.gulliver@state.or.us, and it will 
be addressed and solved.

Questions about forms on Oregon 
ACCESS still go through the DHS 
Service Desk, dhs.servicedesk@state.
or.us, like always.

Having requests come through one 
person will make them easier to track 
for metrics and all those other data.

Thanks for your help! 

SNAP shelter costs
ONLY at certification or recertification - When a 
SNAP customer’s income is not high enough to 
cover their housing costs, please ask how they are 
paying their shelter costs with their low income. 

Ask if someone else helps them by paying a part 
of their shelter costs. If they do receive help from 
someone, or receive a subsidy, allow only the 
portion the customer is paying. 

If they are not receiving any help from anyone 
allow the entire amount because they are still 
responsible for the cost even if they aren’t paying 
it. Make sure to narrate this conversation and your 
decisions. 

This is VERY important. SNAP has found the 
majority of quality control reviews with a shelter 
cost error are caused by not following up and not 
coding the correct amount. 461-160-0420
SNAP Policy Analysts

https://dhslearn.hr.state.or.us
https://dhslearn.hr.state.or.us
mailto:karen.l.gulliver%40state.or.us?subject=
mailto:dhs.servicedesk%40state.or.us?subject=
mailto:dhs.servicedesk%40state.or.us?subject=
http://apps.state.or.us/caf/arm/B/461-160-0420.htm


2013-2015 Homecare Worker/Personal Support Worker Collective 
Bargaining Agreement

What you need to know about the VDQ Differential Rate:

An Information Memorandum (SPD-IM-13-069) was released last month about some of the 
changes in the homecare worker/personal support worker collective bargaining agreement, 
notably the rates. We wanted to take a moment to share information about the brand new 
differential rate for individuals who are dependent on a ventilator and have quadriplegia. We 
are referring to this new rate as the “VDQ” rate.

Individuals who are dependent on a ventilator and have quadriplegia 
rely on a stable, skilled workforce. It’s an essential factor in helping 
individuals safely remain at home, as well as maintain their health 
and overall emotional and physical well-being. Having a stable, 
skilled workforce benefits everyone, including case managers.

Recognizing the unique skills and dedication needed to provide 
services to individuals who are dependent on a ventilator, have 
quadriplegia and require awake providers on a 24-hour basis, a differential rate of $3.00 above 
the current negotiated base rate for all homecare workers is now available. Currently, the VDQ 
rate for an hourly plan is $16.00 per hour.

In order to qualify for the differential, a homecare worker must be providing services to an 
individual who:
	Is dependent on a ventilator; and
	Requires awake staff on a 24-hour basis; and
	Has a diagnosis of quadriplegia; or 
	A condition that is substantially similar to quadriplegia. A spinal cord injury is not the 

only condition in which a person is unable to use their arms and legs. Examples include 
multiple sclerosis, amyotrophic lateral sclerosis (Lou Gehrig’s disease), transverse 
myelitis, polio, and muscular dystrophy.

Homecare workers will only receive this differential rate while working for a specific 
individual, not everyone with whom they are employed. The rate will be tied to the specific 
consumer-employer and all homecare workers employed by this individual will receive the 
differential rate.

To request the VDQ differential for a specific consumer-employer who meets the above 
criteria, please send an email to the SPD Exceptions mailbox (spd.exceptions@state.or.us) 
with “VDQ Differential Rate Request” in the subject line. In the body of the email, please 
include the following information:

Continued on the following page
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Ruby - Cheryl Gavette, 
Beaverton

http://www.dhs.state.or.us/policy/spd/transmit/im/2013/im13069.pdf
mailto:spd.exceptions%40state.or.us?subject=
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Don’t forget! It’s the season for customer’s holiday pay on their check stubs 
Remember, if a customer gets paid on a holiday the holiday income is countable. 
Thanksgiving comes but once a year, but it doesn’t mean you can skip the pay for 
that day. If the customer receives a regular day of wages on a holiday, count the 

income for that day just like every other day. If they get overtime pay for the holiday, count the 
income like overtime and treat it like any other time-and-a-half pay they earn.

Continued on the following from the previous page

	Name and prime number of the consumer-employer;
	Detailed description of how the consumer-employer meets all the 

criteria for the differential

Once the request is approved, the rate table will be updated and you will not 
have to submit a new request when there is a change in homecare workers. 
You must immediately notify central office through the exceptions mailbox if 
the individual no longer meets the eligibility criteria (e.g. no longer ventilator 
dependent). 

VDQ Differential & Independent Choices Program (ICP):  The VDQ differential applies to 
ICP cases and the submission and approval process is the same as described above.

If you have questions about the rate or whether someone may qualify, please send an email to 
the exceptions mailbox.
Jenny Cokeley, Medicaid Long Term Care Systems

SSI changes for January
On January 1, the amount of Supplemental 
Security Income (SSI) received by customers 
will increase 1.5 % with a cost-of-living raise 
(COLA). This is auto-update; please fo not make 
manual changes.

The maximum monthly amount effective January 
2014 will be:

	Individual: $721
	Individual with eligible spouse: $1,082
	Essential person: $361

The monthly amounts are determined (more-
or-less) by increasing the annual amount by 
the COLA and then dividing by 12. The total 
unrounded monthly amount for 2014 is $8657.26.

Look for the usual transmittals as we approach 
end of year.

Sydney - Niki 
Volz, Salem

Contest!
APD Field Services and Supports are 
renaming and revitalizing the Support 
Staff Assistance Manual (SSAM) so it can 
include more operational information for 
staff who are not part of the support staff 
team. There is a mystery prize to be won!

We would like add information like other 
information and “bulk-up” some sections 
such as archiving and filing.

To make the changes, we need a new 
name – that’s where you come in! Email 
you suggestions for a new name to Karen 
Gulliver, karen.l.gulliver@state.or.us, no 
later than Thursday December 19th by 
close of business. We will pick a winner 
and let you know in the newsletter.

mailto:karen.l.gulliver%40state.or.us?subject=
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Transition/Diversion NVRA
If you are a Transition/Diversion coordinator, 
a small portion of what you do every day is 
subject to requirements of the National Voter 
Registration Act (NVRA) requirements.

There are new NVRA flowcharts on the 
Transition/Diversion webpage under Tools. 
By the way, the NVRA flowcharts on the 
Field Services webpage are only for staff 
who do Medicaid and SNAP eligibility. 

If you have questions about NVRA and  
want talk to someone, you can call, email, 
or IM Karen Gulliver: 503-569-7034; 
karen.l.gulliver@state.or.us. 

Many thanks to Janet Morse and Roberta 
Lilly for helping to make the flowcharts 
possible. 

December 2013
American diabetes awareness month

Awareness month of awareness months  
month

National tie month

Dec. 1 - 7: Cookie cutter week
Dec. 15 - 24: Gluten-free baking week

Dec. 14 - 23: Saturnalia

Dec. 1: World AIDS day
Dec. 2: Cyber Monday

Dec. 3: Day of person with disabilities
Dec, 5: Ninja day

Dec. 7: Pearl Harbor day
Dec. 15: Cat herders day
Dec. 19: Re-gifting day
Dec. 21: Winter solstice

Dec. 25: CLOSED - Christmas
Dec. 26: Thank you note day

Dec. 31: New Years Eve

Don’t forget! Ask customers 
about veteran income when 
determining eligibility. Some 
of our veteran customers don’t 

realize they have to report all their veteran 
income, because some of it is excluded 
from federal taxation. If you absolutely 
tried-everything-called-every-number for 
verification 
and you’re 
still stuck, as a 
LAST RESORT 
(!) send an 
email to me, 
Karen Gulliver, 
and I’ll try to 
help.

Estacada 0314 Halloween!
Roses are red, violets are blue, we know 
how to have some fun how about you? 
Spooktacular Halloween from the E Crew 
here in beautiful downtown Estacada!
Thank you to Deb Weikum for sending this in!

L-R: Pam Dutra, Eligibility Worker; Deb Weikum, 
Case Manager; Libby Darnall, State Surveyor; 
Julie Jacobs, Eligibility Worker; (kneeling) Alison 
Leavitt, Case Aide; Netty Curtis, Case Manager; 
Heather Piercy, Eligibility Worker

Vinny and Bagheera - Brittany 
Stepinoski, Lane AAA

http://www.dhs.state.or.us/spd/tools/cm/transition/index.htm
http://www.dhs.state.or.us/spd/tools/field/NVRA/Visio-VOTER%20REGISTRATION%20flowchart.pdf
mailto:karen.l.gulliver%40state.or.us?subject=
http://www.icanotes.com/news/honor-national-alzheimers-disease-awareness-month-november
http://www.icanotes.com/news/honor-national-alzheimers-disease-awareness-month-november
mailto:karen.l.gulliver%40state.or.us?subject=
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Do you know what the Fair Housing Council is?

The Fair Housing Council (FHCO) is a private, non-profit organization. We promote equal 
access to housing in accordance with federal, state, and local fair housing laws.

We are not a government agency, although we receive some of our funding from federal, state, 
and local jurisdictions. We are not a housing authority and do not administer Section 8 or other 
housing assistance programs. We are not a housing provider and do not 
have units available for rent or for sale; nor do we have shelter services or 
provide crisis housing.

We deal specifically with fair housing, that is, civil rights and the protection 
from illegal discrimination in housing across the entire state of Oregon and 
Clark County, Washington.

For more information about who we are and what we do visit:  www.FHCO.
org/mission.htm.

The Fair Housing Council is a nonprofit organization serving Oregon and 
South West Washington. Anyone may call the Fair Housing hotline at 800-
424-3247, ext. 2; or visit www.fhco.org.
Jo Becker, Education and Outreach Coordinator

Charlie Lucy, Alexis, 
Paisley Mae - Allison 
West, Klamath Falls

Roseburg 1017 Halloween!
The theme was fairy tales for this year’s 
Halloween spectacular at the Roseburg DSO 
office. 

Thank you to Melody Lollar and Merry 
Bayly for sending this in!
L-R:  Kathy Bradfield, Kairi Orejuela, Molly 
Park-Sample Katie Fieldman, Kareema 
Radford, Beth Elye, Tom Maloney, Melody 
Lollar, Angie Schartner, Steve Husak

Independent Choices Program (ICP) reminders
	There is no waiting list for the ICP program.
	ICP is available statewide!
	Spouses can be the provider!
	Employee providers of ICP participants are called PSW’s and can take the HCW trainings
	Bookkeepers/accountants can help with the financial pieces of the program for the 

participants. A list is available on the CM tools page for ICP at the following link: www.dhs.
state.or.us/spd/tools/cm/ic/bookeeper_list.pdf. 

Kelsey Weigel, Medicaid Long Term Care Systems

www.FHCO.org/mission.htm
www.FHCO.org/mission.htm
www.fhco.org
www.dhs.state.or.us/spd/tools/cm/ic/bookeeper_list.pdf
www.dhs.state.or.us/spd/tools/cm/ic/bookeeper_list.pdf
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October 2013 SNAP honor roll
100% accuracy!

0111 Baker City APD 100% 2711 Dallas AAA 100%
0310 Canby APD 100% 2911 Tillamook AAA 100%
0313 Milwaukie APD 100% 3111 La Grande APD 100%
0411 Warrenton AAA 100% 3112 Enterprise APD 100%
0913 La Pine APD 100% 3211 Florence AAA 100%
1211 John Day APD 100% 3411 Hillsboro APD 100%
1311 Burns APD 100% 3415 Tigard APD 100%
1717 Grants Pass SSO 100% 3417 Beaverton APD 100%
2111 Toledo APD 100% 3515 Portland AAA 100%
2311 Ontario APD 100% 3518 East Multnomah AAA 100%
2411 Salem AAA 100% 100%

90% or better accuracy!
2011 Eugene LCOG 97.78 0511 St. Helens APD 93.33
1418 Portland South East AAA 97.14 0811 Gold Beach APD 93.33
1513 Medford SSO 96.00 1911 Woodburn AAA 93.33
1811 Klamath Falls APD 96.00 3013 Hermiston APD 93.33
2518 Portland West AAA 96.00 3311 The Dallas APD 93.33
3617 McMinnville AAA 96.00 1517 Medford DSO 92.00
0311 Oregon City APD 93.33 1017 Roseburg DSO 91.67
0314 Estacada APD 93.33

77% of all the APD and AAA offices are on the honor roll

Canby 0310 Halloween!
Happy Halloween to you all!

Duck fans are yellow and green, a stick of gum 
is silver.
We got minions and bees
With a day of the dead to complete us.
This is the Canby group, can you beat us?
Gene Sundet, District 15

L-R: Stephanie Cruz (bee), J Jay (duck fan), Ronda Rice (day of dead), Cora Belsher (stick of 
gum), and Gene Sundet (minion)



NVRA on the web
There is a new section on the APD Field 
Services web page devoted to the National 
Voter Registration Act (NVRA).  Scroll 

down to just below the 
transmittal summaries.

This section is a work 
in progress, so your 
suggestions would be 
appreciated! Please take 
a look and let Karen 
Gulliver know what else 
would be helpful for you.

Thank you for your 
input!
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December Community Based Care payment schedule

December payments for the APD, DD, and CEP Programs will issue the night of Sunday 
December 1st and mail to providers the next business day, which is the morning of Monday, 
December 2nd. Regular payment schedules are as follows:

	APD and DD payments process the night of the first of each calendar month and mail the 
next business day.

	CEP payments issue the night of the first business day of the month and mail the next 
business day. 

Direct Deposit (EFT) payments will also issue on the night of December 1st, but rather than 
being mailed on Monday December 2nd, they will be sent to the Department of Treasury and 
out to individual banks for processing. Banks are allowed to use up to three (3) banking days 
to process direct deposit payments which does not include weekends or holidays! Please note 
DHS does not have any control of how and when individual banks process their direct deposit 
payments. 

Per the agreement signed by the provider to begin direct deposit of their 
payments, the provider is required to confirm funds are available before 
making purchases out of their account. DHS will not reimburse providers 
for overdraft charges due to insufficient funds.  

EFT payments should be available in provider accounts on or before 
11:59 pm of Thursday December 4th. 
SPD Payment Support Unit

Hoss- Bonnie 
Bischke, SFPSS

Janice Castle and 
Amy Lore - gross!

Pets!
Send in your pet pictures, please! Winter 
is right around the corner so remember 
to send in your holiday and snowy pics, 
too. Send them to:  karen.l.gulliver@state.
or.us, or 503-569-7034. If you are reading 
this, we want to see your pets! Scaly, furry, 
hairy, feathery - we like them all.

Have a question about Voter Registration? 
Ask your local site coordinator, check 
the manual, or call, IM, or email Karen 
Gulliver: 503-569-7034; karen.l.gulliver@
state.or.us. If you want a handy tools that 
is not available, email your idea. You can 
also contact Karen to ask about training or 
help in your area. 

http://www.dhs.state.or.us/spd/tools/field/index.htm
mailto:karen.l.gulliver%40state.or.us?subject=
mailto:karen.l.gulliver%40state.or.us?subject=
mailto:karen.l.gulliver%40state.or.u?subject=
mailto:karen.l.gulliver%40state.or.u?subject=
mailto:karen.l.gulliver%40state.or.us?subject=
mailto:karen.l.gulliver%40state.or.us?subject=
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December 2013 training calendar
Monday Tuesday Wednesday Thursday Friday

2
Oregon ACCESS 
basics (8:30- 4:00) 
Cultural 
competency and 
diversity (8:30 - 
4:00)

3
Oregon 
ACCESS 
basics (8:30- 
4:00) 

4
Oregon 
ACCESS basics 
(8:30- 4:00) 

5 6
Ask diversity 
(8:30 - 12:00)
Cultural 
competency and 
diversity (8:30 - 
4:00)

9
APS core 
competencies, 
Wilsonville (8:00 - 
5:00)

10
APS core 
competencies, 
Wilsonville 
(8:00 - 5:00)
Eligibility 101 
(8:30 - 4:30)
DV 101, 
Portland (8:30 
- 4:30) 

11
APS core 
competencies, 
Wilsonville 
(8:00 - 5:00)
Eligibility 101 
(8:30 - 4:30)

12
APS core 
competencies, 
Wilsonville 
(8:00 - 5:00)
Eligibility 101 
(8:30 - 12:00)

13
APS core 
competencies, 
Wilsonville 
(8:00 - 5:00)

16
Eligibility 201 
(1:00 - 4:30)
Cultural 
competency and 
diversity (8:30 - 
4:00)

17
Eligibility 201 
(8:30 - 4:30)
CBC: 512 
(8:30 - 4:30)
SPL rule 
training (8:30 - 
4:30)
Basic Lean 
concepts, 
Portland (8:30 
- 12:00)

18
Eligibility 201 
(8:30 - 4:30)
CBC: 512 (8:30 
- 4:30)
SPL rule 
training (8:30 - 
4:30)
DV 101, 
Portland (8:30 - 
4:30) 

19
Eligibility 201 
(8:30 - 4:30)
SPL rule 
training (8:30 - 
4:30)

20
Eligibility 201 
(8:30 - 12:00)
Ask diversity 
(8:30 - 12:00)

23 24 25 CLOSED 26 27

30 31

Boris - Karen G, 
Central Office

The Cherry Avenue training center is temporarily the site of the Cover Oregon processing center. If you 
have a class scheduled for Cherry Avenue in December or January check the class status to find the 
new location is or see if the class has been canceled or rescheduled.
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Forms update
Please delete all copies of the prior versions of these forms from your desktop and archives 
and use only the current version going forward. All current forms are available on the DHS 
forms server.

	SDS 449B, Renewal Application Missing or Incomplete Information, is 
updated to include new rule requirements. This form is also on the Foster 
Home Licensing page: 

	SDS 494, APD Specific Needs Contract Resident Admissions, has been 
corrected to indicate the correct form on the seconds page; 

	SDS 540, Notice of Planned Action, is updated (English only so far) 
is update to allow only a single program to be listed. Look for other 
languages and formats soon; 

	SDS 753, APD Long Term Care community Nursing Program – Client Referral, had been 
updated to include suggestions from the field on language at the bottom of the form; 

	SDS 721 - Obsoleted. With the updates to the other LTC Community Nursing forms, the 
751 is no longer needed, 

	SDS 752, APD Long Term Care Community Nursing Services Summary, is revised for the 
current guidelines;  

	SDS 753, APD Long Term Care Community Nursing Program Client Referral, is revised 
for the current guidelines;  

	SDS 1400, Long Term Care Community Nursing field Orientation and Exceptions Notice, 
is revised with the current program requirements and can be completed electronically; 

	SDS 1402a, Long Term Care Community Nursing  Field Orientation Service Assignment  
Request Form, is revised for the current guidelines;

	SDS 1402b, Long Term Care Nursing Guidelines for Long Term Care Community Nursing 
Field Orientation and Field Orientation Checklist, has been revised and is available again. 

Bella - Ed 
Scott, SFPSS

EAU and you
Did you know Estate Administrators (EAU) are reading your narration? Part of the recovery 
process includes a review of Oregon ACCESS. We appreciate the thoroughness of case 
managers as they provide information about disqualifications, property transfers, trusts, and 
burial plans, to name just a few. 

We also use the information provided on the resource tabs to find contact names and 
addresses, property addresses, bank names and account types (is it an INT?), shelter costs, 
and funeral plan details. A big shout out to case managers for helping to make our recovery 
successful!
Kathleen Rossi, Estate Administration Unit

https://aix-xweb1p.state.or.us/es_xweb/FORMS/index.cfm?fuseaction=FORMS.Search&FORMNUMBER=0462a&FORMNAME=&LANGUAGENAME=%%&AGENCYACRONYM=%%&STATUS=%%&REVISIONSTART=1901-01-01&REVISIONEND=2013-11-12&OBSOLETESTART=1901-01-01&OBSOLETEEND=2013-11-12
https://aix-xweb1p.state.or.us/es_xweb/FORMS/index.cfm?fuseaction=FORMS.Search&FORMNUMBER=0462a&FORMNAME=&LANGUAGENAME=%%&AGENCYACRONYM=%%&STATUS=%%&REVISIONSTART=1901-01-01&REVISIONEND=2013-11-12&OBSOLETESTART=1901-01-01&OBSOLETEEND=2013-11-12
https://aix-xweb1p.state.or.us/es_xweb/FORMS/index.cfm?fuseaction=FORMS.noBindGrid
https://aix-xweb1p.state.or.us/es_xweb/FORMS/index.cfm?fuseaction=FORMS.noBindGrid
https://apps.state.or.us/cf1/DHSforms/Forms/Served/se0540.pdf?CFGRIDKEY=SDS%200540,0540,Notification%20of%20Planned%20Action,,se0540.pdf,,,,,,https://apps.state.or.us/cf1/DHSforms/Forms/Served/-,,https://apps.state.or.us/cf1/DHSforms/Forms/Served/-,
https://apps.state.or.us/cf1/DHSforms/Forms/Served/se0753.pdf?CFGRIDKEY=SDS%200753,0753,APD%20Long%20Term%20Community%20Nursing%20%20Program%20-%20Client%20Referral%20,se0753.doc,se0753.pdf,,,,,,https://apps.state.or.us/cf1/DHSforms/Forms/Served/-,,https://apps.state.or.us/cf1/DHSforms/Forms/Served/-,
https://aix-xweb1p.state.or.us/es_xweb/FORMS/index.cfm?fuseaction=FORMS.noBindGrid
https://apps.state.or.us/cf1/DHSforms/Forms/Served/se0753.pdf?CFGRIDKEY=SDS%200753,0753,APD%20Long%20Term%20Community%20Nursing%20%20Program%20-%20Client%20Referral%20,se0753.doc,se0753.pdf,,,,,,https://apps.state.or.us/cf1/DHSforms/Forms/Served/-,,https://apps.state.or.us/cf1/DHSforms/Forms/Served/-,
https://apps.state.or.us/cf1/DHSforms/Forms/Served/se1400.pdf?CFGRIDKEY=SDS%201400,,Long%20Term%20Care%20Community%20Nursing%20Field%20Orientation%20and%20Exceptions%20Invoice%20(Replaces%20obsolete%20Form%20Feed%20Paper%20-%20Continuous),se1400.doc,se1400.pdf,,,,,,https://apps.state.or.us/cf1/DHSforms/Forms/Served/-,,https://apps.state.or.us/cf1/DHSforms/Forms/Served/-,
https://apps.state.or.us/cf1/DHSforms/Forms/Served/se1402a.pdf?CFGRIDKEY=SDS%201402a,,Long%20Term%20Care%20Community%20Nursing%20Field%20Orientation%20Service%20Assignment%20Request%20Form,se1402a.doc,se1402a.pdf,,,,,,https://apps.state.or.us/cf1/DHSforms/Forms/Served/-,,https://apps.state.or.us/cf1/DHSforms/Forms/Served/-,
https://apps.state.or.us/cf1/DHSforms/Forms/Served/se1402b.pdf?CFGRIDKEY=SDS%201402b,,Long%20Term%20Care%20Community%20Nursing%20Guidelines%20for%20Long%20Term%20Care%20(LTC)%20Community%20Nursing%20Field%20Orientation%20and%20Field%20Orientation%20Checklist,se1402b.doc,se1402b.pdf,,,,,,https://apps.state.or.us/cf1/DHSforms/Forms/Served/-,,https://apps.state.or.us/cf1/DHSforms/Forms/Served/-,
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NVRA Q&A - VIII

Here are more questions and answers about the National Voter Registration Act (NVRA) 
procedures. If you have a question, contact Karen Gulliver by phone, 503-569-7034, email: 
karen.l.gulliver@state.or.us, or IM.

Q: Do I have to complete a declination if I email the link to a customer?
A: Yes you do. The federal DOJ has clarified every new application, recertified application, or 

change of address (new, renew, move) has to have a declination stating either “yes” they 
want a registration card or “no” they do not. If the customer has not already completed 
a form with the required question, such as the application, then you will need to fill out 
a separate MSC503D Oregon Voter Registration Declinations Card and mark it “yes”. 
Remember – if a customer says they want the registration, be it by a card or the link, we fill 
out the “yes” bubble.

Q: Do we have to pend the customer for the registration form?
A: No! A thousand times no! I know some areas have started doing this as a “best practice” 

but it is very inappropriate. We do not need to pend for anything unrelated to a customer’s 
benefits. Since voter registration is a requirement outside of eligibility or benefit levels, 
there is no reason to pend. Once we send either the voter registration card, MSC503 your 
responsibility ends. Should the customer return the card on their own, we happily mail it in 
to County Elections.

Q: Is it okay to use the blue registration forms?
A: No, the “blue” registration forms – the MSC500 lick-and-stick ones – are for the lobby 

only. Staff is never allowed to mail them, help a customer fill them out, or hand them 
to a customer. The only registration form staff is allowed to use is the extra-long ones, 
MSC503, (which now are printed with blue) that have the tear-off part on the right side. 
The lick-and-sticks are only for people who are not customers, , to pick-up and turn in a 
registration card unrelated to the work you do; they are legally required to be in the lobby. 
NOTE: Any person regardless of age or citizenship status who requests 
help completing either voter registration card must be helped; this 
includes minors and non-citizens.

Q: What do we mark if they are already registered? They aren’t 
refusing, so is that considered a yes?

A: Everyone who does not want to fill out a registration cards, take one 
home, have it mailed, or receive the link is considered a “no”. People 
who are already registered are not interested in reregistering today, so 
they are also a “no” on our forms. Please do not write an explanation on 
the MSC503D; just marking “no” is enough. If the customers completes the MSC503D - 
which can always be completed by a staff person - and the customer chooses to write an 
explanation, that’s okay. 

Rosie - Jenny 
Cokeley, Medicaid 
LTC Systems

mailto:karen.l.gulliver%40state.or.us?subject=
https://apps.state.or.us/cf1/DHSforms/Forms/Served/me0503d.pdf?CFGRIDKEY=MSC%200503D,0503D,Oregon%20Voter%20Registration%20Declination%20Cards%20(Voter%20reqistration%20form),,me0503d.pdf,,,,,,http://oregonvotes.org/doc/publications/forms/500_nvra/SEL503d.pdf,Click%20here%20to%20open%20SEL%200503D%20in%20pdf%20format,http://oregonvotes.org/pages/publications/forms/index.html,Click%20here%20for%20link%20to%20SOS%20forms%20page
http://oregonvotes.org/doc/publications/forms/500_nvra/SEL503.pdf
http://oregonvotes.org/doc/publications/forms/500_nvra/SEL500.pdf
http://oregonvotes.org/doc/publications/forms/500_nvra/SEL503.pdf


SSA mainframe screens
Instead of pending for Social Security Administration (SSA) information on citizenship, 
Social Security number (SSN), or income, please use the mainframe screens. 

Here is a brief list of what to find where. This is not complete! Please also use the paths and 
screens you are already using.

Screen Path (BlkS = blank screen) Information
BEIN BlkS: BEIN,SSN <enter> Basic SSA information; 

Income must be verified on another 
screen.

WQY2 BlkS: WQY2,SSN <enter> All cases customer has/had
WQY3 BlkS: WQY3,SSN <enter>;  or

From TPQY: F21
All cases customer has/had;
May work if W204 won’t

W204 BlkS: W204, SSN <enter>; or
Select record on top half of 
WQY2 or WQY3 <enter>

SSA income information;
Mailing address used by SSA;
SSN verification codes;
Branch and worker info; + more!

W205 Select record on the top half of 
WQY2 or WQY3 <enter>

SSB and SSD income;
Date of disability determination

W206 Select record on lower half of 
WQY2 or WQY3 <enter>

SSI income;
SSI overpayment amounts;
FYI – A dollar amount in the “state” 
field mean CA still has the case

TPQY
WQY1

F23 from BEIN; or
F21 from WQY2

Information request screen;
Displays who made the information 
request.

W211 F9 from TPQY/WQY1 Displays real time SSN and citizenship 
verification;
Displays income verification the next 
business day. 
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Boo - Patty Hall, 
Central Office

Don’t forget! When determining eligibility for 
customers with income, make sure you check for a third 
or fifth payment for customers who are paid weekly 
or twice a month. If there is a year-to-date total on the 

stub, use it to see if your calculation makes sense (don’t use it for 
determining income!). And always, always, always narrate your 
conversation – if it’s not narrated, it didn’t happen!
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SDS 0540

You’ve probably noticed the changes to the SDS 540, Notification of Planned Action. Instead 
of sending one notice for multiple programs, you now have to send individual notices; 
individual notices meet the rules, the multiple programs format did not. Here is what the 
Hearings lead, Chris Ellis, has to say about the changes:

The new format will make it easier to fit a whole notice onto two 
pages. It will also make it impossible to put two actions onto the same 
notice (unless one is a denial). It will be easier for clients to read 
as they won’t have to scan several different programs looking for 
checked boxes.

We’ve also made some changes suggested on a CI sheet from 
Washington County, District 16. The notation box, The reason for this 
action, now expand to include as much as you need. Thanks for the suggestions! 

Translations are in process. In the meantime please send one form for each program - NOT 
one for everything. Thank you for your continued help - kg

 Don’t forget! If you are closing a SNAP case code, be sure to fill in the 
appropriate reason for denial code (not everyone is OO….) in the Stat Reas 
field. The SNAP system may be able send the notice for you; use F1 in the field 
and see if the notice will send automatically. No matter what, code the actual 

reason and avoid the “OO” whenever possible. If you send a manual notice from Oregon 
ACCESS, take a look at the Worker Guide G.9 for sample language; scroll down for SNAP. 

Vinnie and Sirius  Katie 
Hughes, OCWCOG

Behavior Support Services (BSS)
Case managers have you made a Behavior Support Services referral?
What are Behavior Support Services (BSS)? BSS are covered under Oregon’s Medicaid K 
plan. BSS can reduce the frustration, injuries, stress, placement failures, and other concerns 
that result when people have persistent and difficult behaviors by providing the support they 
and their caregivers need.

BSS are provided by certified Behavior Consultants using Positive Behavior Support. Services 
focus on support within the person’s environment and improving interactions with caregivers 
to address: Challenging behaviors, Cognitive processing, Communication skills, Self help 
activities, Impulse control and Adaptive skills.

What will Behavior Consultants do? Using observation, interviews and environmental 
assessments Behavior Consultants identify changes that can be made by the caregiver or 
within the person’s environment. The Behavior Consultant will develop a Behavior Support 
Plan to help caregivers create or maintain a positive relationship with the person they serve. 

Continued on the following page

https://apps.state.or.us/cf1/DHSforms/Forms/Served/se0540.pdf?CFGRIDKEY=SDS%200540,0540,Notification%20of%20Planned%20Action,,se0540.pdf,,,,,,https://apps.state.or.us/cf1/DHSforms/Forms/Served/-,,https://apps.state.or.us/cf1/DHSforms/Forms/Served/-,
http://www.dhs.state.or.us/spd/tools/additional/workergd/g.9.htm
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Attention all HCW Coordinators
Exciting news about the Registry & Referral System!

By early January, if not sooner, you will see some changes to the Registry and Referral 
System, with not only how it looks, but also how it works. You’ll receive information about 
the changes along the way in a power hour and with updated user manuals. 

The information you enter into the RRS beginning in January will be a fraction of what you 
currently enter. Soon, you will no longer have to enter information about transportation, 
language, availability to work, work schedules, or services and work experience. The HCW 
will be responsible to entry this information. Until you hear otherwise, however, please 
continue to enter the information.

More to come!
Jenny Cokeley, Medicaid Long Term Care Systems

Continued on the following from the previous page

The Behavior Support Plan will include activities the person values and enjoys. The Behavior 
Consultant will teach caregivers how to carry out and revise the Behavior Support Plan 
through individual coaching, group training, and modeling.

Who is eligible to receive BSS? 
Medicaid service eligible individuals who are living in their 
own homes or a community based care facility such as Adult 
Foster Home, Residential Care Facility, or Assisted Living 
Facility. A BSS referral is appropriate when a client has or 
may receive a move out notice due to challenging behaviors, 
or a client’s care provider has requested assistance with client 
behaviors that disrupt other residents or challenge caregivers, 
or the client is in a new placement and has recently had a placement failure due to challenging 
behaviors, or the client has been assigned a special rate to support caregivers who are 
implementing a behavior plan, or the current behavior plan for a client is inadequate, not used 
or ineffective, or a client is receiving PRN psychotropic medications for specific behavior.

BSS services are authorized by APD/AAA case managers using form SDS 313 and 
following local office procedure.
Linda Woelke, Behavior Supports

Bud, M, and Kalaban - 
Sherry Bigelow, Grants Pass

Looking for past issues of In the Loop? Do you wish you had an index to find things? Every 
newsletter and the indexes for each years are available on the APD Field Services web page: 
www.dhs.state.or.us/spd/tools/field/index.htm.  For the first time - there is an all-inclusive 
index of everything in every newsletter; search with Ctrl-F. Remember - just because the 
newsletter days so, doesn’t mean it’s still correct. Check the manual!
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Don’t forget the Pickles!

If you are determining eligibility for OSIPM benefits don’t forget to consider the Pickle 
Amendment policy. 

Almost every January, Social Security recipients receive a Cost of 
Living Allowance (COLA) increase to their benefits. This COLA is 
applied to the individual’s SSB/SSDI benefits before being applied 
to their SSI benefits. This means over time an individual’s SSDI will 
increase while their SSI decreases and eventually the individual’s 
SSI may stop completely. Even though the individual no longer has 
SSI and their SSB/SSDI is over the income standard for OSIPM, the 
client may have protected eligibility for OSIPM under a portion of 
Public Law known as the “Pickle Amendment.” Congress provided for the Pickle exception 
because they realized that a client who was formerly eligible for SSI could not obtain or afford 
medical coverage just because of a small increase in income.

In order for the client to meet the Pickle requirements for OSIPM, all of the following must be 
met:

	 The individual must currently be receiving SSB or SSD
	 The individual must have received SSI payments and become ineligible for those 

payments after April 1977 (The COLA increase is not the only reason a client’s SSI may 
have ended)

	 The individual must have been receiving SSI and been eligible for SSB in the same 
month, prior to losing the SSI

	 The individual’s current income would be within the SSI standard if the cost of living 
adjustments (COLA) were deducted from the current SSB income.  That is, after the 
individual’s SSB income is “Pickled”, the total amount of the Pickled SSB (rounded 
down because SSB amounts are only paid in even dollar amounts) plus the individual’s 
other income does not exceed the current SSI standard plus $20

	 The individual meets all other financial (resource limit) and non-financial criteria for 
OSIPM

APD OSIPM Worker Guide #9 Protected Eligibility details how to determine eligibility 
for Pickles and other protected groups. It even has a demonstration of how to verify Pickle 
eligibility using the mainframe screens.

If it turns out that the client is not eligible as a Pickle, remember to look at all other programs 
(including referring to OHA for MAGI determination) before closing or reducing benefits 
with timely notice.

APD Medicaid Policy Analysts

Buddie - Louie Mendoza, 
Klamath Falls

http://www.dhs.state.or.us/spd/tools/program/osip/wg09/wg09.htm

