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Supporting APD/AAA field structure by providing efficient, timely 
and accurate information through superior customer service.

Accessing ADRC

Accessing the Aging and Disability Resource Connection of 
Oregon just got easier. In addition to the statewide website the 
ADRC has just added a toll free number. 

By dialing 855-ORE-ADRC (673-2372) consumers will be 
connected to Information Specialists who will be able help them find the resources and 
information they need. If more specific or localized assistance is needed, the ADRC resource 
specialists will direct the consumers to the agency in their local area who will be able to 
address their questions or concerns.

Please take note of this number and if you have consumers who do not qualify for services 
but need help, refer them to 1-855-ORE-ADRC (673-2372). ADRC Information Specialists 
and Options Counselors can find help consumers find community based services to meet their 
needs. 
Kristi Murphy, State Unit on Aging
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Mandatory Civil Rights training

This is a reminder to all staff to take the yearly mandatory Civil Rights Training. 

This training is online and can be completed in about 10 minutes. To get to the training please 
visit the DHS Learning Center. Once you are logged in, go to Courses and Registration then 
to Find a Course and Register. From there, search for Course #: C02996. 
This will take you to the start page.

Remember this training is MANDATORY once a year!
SNAP Policy Analysts

Project Connect
Saturday, September 22nd, the 7th annual Central 
Oregon Project Connect was held at the Deschutes 
County Fairgrounds offering much needed assistance 
to the homeless or those at risk of homelessness in the 
communities we serve. There was an amazing variety of 
services offered which is too long to list here but ranged 
from Medical and dental help, clothing and supplies, 
food and of course social services.

As in previous years there was large turnout of people 
hoping to receive assistance of some kind. Although I 
don’t have hard numbers for how many attended yet, the 
parking lot was packed full when I arrived and the event 
stayed consistently busy through the day.

DHS had numerous staff from both APD and SSP 
representing DHS and I’d like to thank Nancy Miller, 
Cyle Hatzell and 

Patricia Krasen for all the help they provided during 
the event. The DHS booth seemed to stay pretty active 
for the most part of the day and they all did a fantastic 
job representing APD and, most importantly, helping 
clients. We had numerous new applicants and had 
an opportunity to provide assistance to some current 
clients as well.

Again THANK YOU to all those who helped to 
organize and/or participated in another successful Central Oregon Project Connect!
Douglas Breuer, District 10 Interim Manager

L-R: Nancy Miller, CM Bend; Patricia Krasen 
CM Prineville; Cyle Hartzell , CM Bend

https://dhslearn.hr.state.or.us/kc/login/login.asp?kc_ident=kc0001&strUrl=https://dhslearn.hr.state.or.us/Default.asp
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Leave OPU alone

Once a client is determined eligible for OHP-OPU, they are eligible for the entire certification 
year, even if their income increases. An increase of income after the client is determined 
eligible for OHP-OPU does not end eligibility, even if the increased income puts the client 
over the OHP-OPU standard. Narrate the increased income, take action if needed for the 
SNAP case, and leave the OPU case as it is – no changes!

Unlike other medical programs, OHP is not based on monthly eligibility. However, if the 
client reports a change in circumstance which makes them eligible for a Plus medical benefit, 
their worker needs to take action to convert the client to the higher benefit. 

During the eligibility period, all we need to know from OHP-OPU clients is:
	Do they now have employer sponsored health insurance?
	Have they moved or changed mailing address?
	Has someone changed their name?
	Are they living out of state?
	Is someone pregnant?

For more information about OHP-OPU, see the OHP Program Manual or send your OHP 
questions to the SSP Medical Policy analysts: medical.ssp-policy@state.or.us. 

Beware of smash-and-grab!
Every year, the frequency of theft due to vehicle break-ins increases with the arrival of 
autumn and the approaching holidays. Thieves cruise streets and parking lots looking for 
laptops, briefcases, bags, and other valuables. It is critical that you remain vigilant to protect 
confidential information.

Please remember to take extra precautions when taking files and electronics out of the office. 
Follow these practices:

	 The best option is to leave confidential information at the office.
	 If you must transport electronics or confidential information, then keep the items with you.
	 If you must leave an item in a vehicle, secure it out of sight in the trunk.
	 NEVER leave electronics or confidential information in the car overnight. Always take 

them inside!
	 Make sure electronic devices are properly secured using strong passwords, automatic 

screen locking, and encryption.

Report thefts or loss of confidential information to the Information Security and Privacy 
Office (ISPO): dhs.privacyhelp@state.or.us or 503-945-5780. Visit the ISPO intranet 
page for more tips on protecting sensitive information and reporting losses.
DHS Information Security and Privacy Office

http://www.dhs.state.or.us/spd/tools/program/ohp/index.htm
mailto:medical.ssp-policy%40state.or.us?subject=
mailto:dhs.privacyhelp%40state.or.us?subject=
https://inside.dhsoha.state.or.us/asd/info-security
https://inside.dhsoha.state.or.us/asd/info-security
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November CBC payment schedule
November payments for the APD, DD, and CEP Programs will issue the night of Thursday 
November 1st and mail to providers the next available business day, which is the morning of 
Friday, November 2nd.

*** Due to the weekend of November 3rd – 4th, providers may see a delay in the mail 
delivery of their paper checks! ***

Direct Deposit (EFT) payments will also issue on the same dates as above, and will be sent 
to the Department of Treasury and out to individual banks for processing, 
rather than being mailed. This process could take up to three (3) banking 
days which does not include weekends or holidays! Per the agreement 
signed by the provider to begin direct deposit of their payments, the 
provider is required to confirm funds are available before making purchases 
out of their account. DHS will not reimburse providers for overdraft 
charges due to insufficient funds.

EFT payments for these providers should be available for use on or before midnight of 
Tuesday November 6th.

Direct deposit information and sign-up form: click here.
Kristen Hutton, SPD Payment Support Unit

November 2012
American diabetes month

Long term care awareness month
Lung cancer awareness month

National homecare and hospice month
Nov. 1 - 7: Patient accessibility week
Nov. 4 -10: Health information week

Nov. 11 - 17: Hunger & homeless awareness week
Nov. 19 - 25: Better conversation week
Nov. 1: National men make dinner day

Nov. 4: Daylight savings time ends
Nov. 6: Election day

Nov. 12: CLOSED - Veterans Day (obs.)
Nov. 15: Great American smoke out

Nov. 22: CLOSED - Thanksgiving Day
Nov. 23: CLOSED - DHS furlough day

Nov. 26:Cyber Monday
Nov. 29: Electronic greetings day

Voter registration 
declinations

Reminder: Oregon received some 
NVRA clarifications from the 
federal Department of Justice which 
stated every person who receives an 
opportunity to register to vote must 
have a declination record.

Use the SEL 503D or the declination 
on the SEL 503 to record a “yes” if the 
client wants to register to vote, or a 
“no” when they decline (it’s true, use a 
declination to say “yes”). Declinations 
must be kept in a central file in your 
local office. For more information, 
see SSAM, VII.C; WG B.6; course # 
C03273 on the Learning Center; or 
contact Karen Gulliver, 503-569-7037.

https://apps.state.or.us/Forms/Served/de7262h.doc?CFGRIDKEY=DHS7262H,7262H,Direct Deposit Form � SPD Provider,de7262H.doc,de7262Hpdf,,,,,,https://apps.state.or.us/cf1/DHSforms/Forms/Served/-,,,https://apps.state.or.us/cf1/DHSforms/Forms/Ser
http://oregonvotes.org/doc/publications/forms/500_nvra/SEL503d.pdf
http://oregonvotes.org/doc/publications/forms/500_nvra/SEL503d.pdf
http://www.dhs.state.or.us/spd/tools/additional/ssam/08.c.htm
http://www.dhs.state.or.us/spd/tools/additional/workergd/b.6.htm
https://dhslearn.hr.state.or.us/kc/login/login.asp?kc_ident=kc0001&strUrl=https://dhslearn.hr.state.or.us/default.asp
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September 2012 SNAP honor roll
100% Accuracy!

0111 Baker City APD 100% 2518 Portland ADS 100%
0310 Canby APD 100% 2711 Dallas ADS 100%
0311 Oregon City APD 100% 2911 Tillamook ADS 100%
0313 Milwaukie APD 100% 3011 Pendleton APD 100%
0411 Warrenton APD 100% 3013 Hermiston APD 100%
1011 Roseburg APD 100% 3112 Enterprise APD 100%
1211 John Day APD 100% 3211 Florence AAA 100%
1811 Klamath Falls APD 100% 3311 The Dalles APD 100%
1911 Woodburn ADS 100% 3415 Tigard APD 100%
2011 Lane LCOG 100% 3417 Beaverton APD 100%
2311 Ontario APD 100% 3515 Portland ADS 100%

90% or Better Accuracy!
1418 South East Portland ADS 96.00 0511 St. Helens APD 93.33
1513 Medford SSO 96.00 1017 Roseburg DSO 93.33
1517 Medford DSO 96.00 2111 Toledo ADS 93.33
2411 Salem ADS 96.00 2818 North/N East Portland ADS 92.00
2211 Albany ADS 95.83 3411 Hillsboro APD 91.67
3518 East Multnomah ADS 95.83
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70% of all the APD/AAA offices are on the honor roll

Don’t forget! 
Manual letter #57 
is available on APD 
staff tools and is 
effective October 
1, 2012. For a 
complete list of 
updates, please see 
SS-PT-12-022 and 
SS-PT-12-023. 

http://www.dhs.state.or.us/spd/tools/letters/57.htm
http://www.dhs.state.or.us/policy/selfsufficiency/publications/ss-pt-12-022.pdf
http://www.dhs.state.or.us/policy/selfsufficiency/publications/ss-pt-12-023.pdf
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Fair housing: Service animals
An animal which exists to serve an 
individual with a disability is not, legally, 
a “pet” under the Fair Housing Act (FHA) 
and, unlike the Americans with Disabilities 
Act (ADA), it doesn’t matter what you 
call these animals. Examples of acceptable 
terms include: 

	Aid animal;
	Service animal;
	Companion animal;
	Working animal;
	Assistance animal;
	Therapy animal.

Unlike the ADA, training or certification 
cannot be required of aid animals in housing 
and they may not be treated as pets. This 
means residents cannot be denied the right 
to keep the animals with them, even if 
“pets” are not allowed. Landlords cannot 
restrict the breeds of aid animals, except in 
very narrow circumstances.

Residents cannot be charged fees, deposits, 
rents, or higher security or cleaning costs  if 
they have aid animals. If, however, an aid 
animal damages the property or breaks other 
community rules, the resident is responsible 
for those damages / rule violations. 

For more information on this topic visit: 
www.FHCO.org/disability.htm or www.
FHCO.org/serviceanimals.htm. The 
Fair Housing Council is a nonprofit 
organization serving Oregon and South 
West Washington. Anyone may call the Fair 
Housing hotline at 800-424-3247, ext. 2; or 
visit www.fhco.org.
Jo Becker, Education & Outreach Coordinator

Transition communications
The business transition communication 
sessions for APD and SSP continue into 
November. Two hour session will be held:
	Nov. 1, Oregon City: 8:00, 10:00, 1:00;
	Nov. 5, Roseburg: 1:00;
	Nov. 6, Roseburg: 8:00, 10:00, 1:00;
	Nov. 7, Roseburg: 8:00, 10:00;
	Nov. 8, North Bend: 10:00, 1:00;
	Nov. 9, Coos Bay: 8:00, 10:00;
	Nov. 15, Bend: 8:00, 10:00, 1:00;
	Nov. 16, Bend: 8:00, 10:00;
	Nov. 26, Hillsboro: 8:00, 10:00, 1:00; 3:00; 
	Nov. 28, Tigard: 8:00, 10:00, 1:00;
	Nov. 30, Beaverton: 8:00, 10:00, 1:00.

Registration for the sessions is through the 
DHS Learning Center.

Past issues of In the Loop and 
the newsletter index are posted 
on the APD Field Services web 
page: www.dhs.state.or.us/spd/
tools/field/index.htm

Modernization – Initial win
One of the Department of Human 
Services Modernization (DHSM) 
projects is the Initial Win/Project. 
This CAPI replacement will be the first major 
Oracle Siebel-based solution on most workers’ 
desktops. This first release includes SNAP and 
Medical questions, and the client-facing online 
application. 

For the most current updates on the DHSM 
project please visit our website at: http://www.
dhs.state.or.us/modernization/index.htm. 
Melissa Lanz, APD Business Transition Coordinator

http://www.fhco.org/pdfs/HUDMemoOnBreedRestrictionsAndIns.pdf
www.FHCO.org/disability.htm
www.FHCO.org/serviceanimals.htm
www.FHCO.org/serviceanimals.htm
www.fhco.org
https://dhslearn.hr.state.or.us/kc/login/login.asp?kc_ident=kc0001&strUrl=https://dhslearn.hr.state.or.us/Default.asp
http://www.dhs.state.or.us/spd/tools/field/index.htm
http://www.dhs.state.or.us/spd/tools/field/index.htm
http://www.dhs.state.or.us/modernization/index.htm
http://www.dhs.state.or.us/modernization/index.htm
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Redetermining medical? Don’t forget the BED!
Currently, clients in APD branches don’t receive the automated OHA 945 pending notice 
allowing them to reapply. The Advance and Final closure notices will go out, but the system 
will not add a Bypass End Date (BED) code to CMUP to allow the case to remain open while 
the agency requests verifications to recertify the client.

If a client up for redetermination has requested medical and you need additional information 
to make the medical eligibility decision, pend the case for 45 days and add the BED need/
resource item to the CM case to prevent an automatic closure. 

For the BED end date, add the month that includes the end of the 45 day pend period AND the 
10-day notice period in case you need to reduce or close medical benefits. 

If the client doesn’t respond to your pend, the CM system will automatically send the “CR” 
close notice to tell the client their medical will end because the review of their eligibility 
wasn’t completed. During end of month processing, it will close the CM case automatically 
based on the BED need/resource end date. 

If all necessary eligibility information is received prior to the end of the 
45-day period, take the appropriate case action (continue current medical 
eligibility, change program, end benefits) and send appropriate decision 
notice and 462 (if necessary). 

If you determine the client is no longer eligible, consider if you have enough time to send 
a timely continuing (10-day) close notice. If you have enough time, send the 10-day notice 
explaining the specific reason they are no longer eligible for their current medical benefits 
(over income, over resource, etc.). You’ll also need to send a SDS 0462A or 462S denial 
notice.

If there isn’t enough time to send the 10-day close notice, add the BED code to the client’s 
CM case using the next month as the BED end date. After end of month processing, manually 
close for the end of the following month, send the 10-day notice and the SDS 0462A. 

When recertifying a BED case for a client who responds to pended items before the pend due 
date and is found eligible, remove the BED code and use a “Compute” action for the first of 
the next month. Change the medical case descriptor if necessary and update the OPC, OP6, 
CHP or OPU need/resource end date. Any month the client receives benefits because the case 
had been eligible with a BED code counts toward the next certification period. Change the 
medical start date on CMUP for the first of the next month. 

If a client responds to a pend after the pend due date, but while medical is still open, and is 
determined to be eligible for another certification period, the client receives a new 12 month 
certification starting the first day of the following month. 

Continued on the next page

http://www.dhs.state.or.us/caf/caf_ss_medical/cs_bed.pdf
https://apps.state.or.us/Forms/Served/se0462a.pdf?CFGRIDKEY=SDS%25200462A,0462A,Medical%2520Program%2520Information,SE0462A.doc,SE0462A.pdf,,,,,,https://apps.state.or.us/cf1/DHSforms/Forms/Served/-,,https://apps.state.or.us/cf1/DHSforms/Forms/Served/-,
https://apps.state.or.us/Forms/Served/se0462s.pdf?CFGRIDKEY=SDS%25200462S,0462S,Medical%2520Program%2520Information,SE0462S.doc,SE0462S.pdf,,,,,,https://apps.state.or.us/cf1/DHSforms/Forms/Served/-,,https://apps.state.or.us/cf1/DHSforms/Forms/Served/-,
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In-home client payments increase
To meet our Maintenance of Effort (MOE) 
requirement with CMS (Center for Medicaid 
and Medicare Services), APD is increasing 
our payment to SSI in-home services clients 
by $20 per month to a total 
of $30 per month effective 
November 1, 2012. See 
APD-IM-12-065 for more 
information. 

Note: APD is making 1500 less of these 
types of payments at present than we were 
in January of 2012 and Room and Board 
payments are down as well.
APD Medicaid Policy Analysts

Continued from the previous page

For example: an OPC child’s certification is 
due to end April 30. On April 14, the family 
reapplies for OHP benefits and the agency 
adds a BED code for 6/12. On May 5, the 
child is determined eligible for CHP. Remove 
the BED code, Compute for June 1, 2012, 
and enter a CHP need/resource end date of 
4/13. Change the child’s medical start date to 
6/1/2012.

Not only is adding the BED code good 
customer service, it also saves time by 
allowing the computer to take action on a 
case automatically.
Medicaid Quality Control, APD Medicaid Policy Analysts 

EBT card replacement project centralization update
A test period for the new, centralized process for replacing lost or stolen Oregon Trail 
(EBT) Cards is taking place. Several local SSP and APD/AAA offices across the state have 
volunteered to participate in the test period. The goal of the test period is to identify and 
resolve any issues with the new process before requiring all local offices statewide to use it. 
A date has not been set for when all offices statewide will be required to switch to the new 
process. 

Centralizing the EBT card replacement process will eventually reduce workload and decrease 
traffic in our busy local branch offices. It also is expected to reduce the overall number of EBT 
cards we replace, which will reduce the risk for fraud. 

Under the new process, clients will call the toll-free Oregon Trail Card Replacement Line to 
request a replacement card. A four-person work unit in Salem will staff the Replacement Line, 
cancelling client EBT cards and sending replacements to clients by mail. The central work 
unit will handle calls in English and Spanish, and use the Language Link to help clients who 
speak other languages. Clients will receive replacement cards by mail within five days. 

If you would like to learn more about the centralized EBT card replacement process, 
information is available online at http://www.dhs.state.or.us/caf/ebt-card-replacement.htm. 

If your office is not participating in the test period, please continue telling clients that this 
change is coming soon. Having those client conversations now will make the transition for 
your office easier when the time comes. If you have questions, please contact your supervisor. 
EBT Card Replacement Project Communications Workgroup

http://www.dhs.state.or.us/policy/spd/transmit/im/2012/im12065.pdf
http://www.dhs.state.or.us/caf/ebt-card-replacement.htm
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November 2012 training calendar
Monday Tuesday Wednesday Thursday Friday

1
Transition 
coordinator 
training - Bend 
(9:00 - 4:00)

2
Core values, 
Salem (1:00 - 
4:00)

5
Cultural 
competency 
and diversity, 
Portland (8:30 - 
4:00)

6
Oregon 
ACCESS basics 
(8:30 - 4:30)

DV 101 (8:30 - 
5:00)

7
Oregon 
ACCESS basics 
(8:30 - 4:30)

8 9

12 CLOSED 13
CREW - 
Oregon City 
(8:30 - 3:00) 

Advanced 
eligibility 
calculations 
and trusts (8:30 
- 4:30) 

14
EPD - 
Employed 
persons with 
disabilities 
(8:30 - 4:30)

15
CREW - 
Oregon City 
(8:30 - 3:00)

Presumptive 
Medicaid 
training (8:30 - 
12:00)

16

19 20 21 22  CLOSED 23  
CLOSED - 
DHS furlough

26 27
Cultural 
competency 
and diversity, 
Salem (8:30 - 
4:00)

28
Basic Lean 
concepts (9:00 - 
12:00)

Transition 
coordinator 
training - 
Roseburg (9:00 
- 4:00)

29 30

Dates and availability of classes are 
subject to change. Please review avail-
ability on the DHS Learning Center.

https://dhslearn.hr.state.or.us/kc/login/login.asp?kc_ident=kc0001&strUrl=http://dhslearn.hr.state.or.us/Default.asp
http://


 Forms updates
The following forms have been updated or changed in the last month:
	SDS 539A, Application Form: the web version has been updated and will be available 

shortly on the forms server. Updates include NVRA and DV language and the latest 
information on client rights and responsibilities. Translations and English large print are 
being prepared and ei.

	SDS 539E, EPD Application Supplement: this form has been removed from both Oregon 
ACCESS and the DHS forms server. Information which was previously on the 539E is 
included on the 539A Application Form. 

	DHS 1460B, Medicare Buy-In – Medicare Eligibility Notice to Client: the date of US 
Entry” and “Medicaid ID” fields have been unlinked so they can be filled separately with 
the correct information. 

	SDS 4105, Homecare Worker Notice of Authorized Hours and Service: the field after 
“Other” has been changed to automatically expand and allow more typing by the worker.

Please delete all copies of the prior versions of these forms from your desktop, 
personal drives, and archives. Please use only the current version of these and other 
forms going forward. All current forms are available on the DHS forms server. 

Don’t forget! 
Be careful to 
use the correct 
incoming 

code, labeled as Incm on 
Oregon ACCESS, when 
taking action on a medical 
case. The wrong incoming 
code can cause unexpected 
results on the CM system 
in the mainframe – for 
instance, a case won’t close 
with the Change code. For 
more information, see CM 
System incoming effective 
coding chart. 
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SNAP no interview demonstration – resources
Every Wednesday morning at 10:00, your branch can 
participate in weekly conference calls about the SNAP no 
interview demonstration project. The calls provide a chance 
to talk with other branches about what is working and what 
is challenging. SNAP analysts are on the call to answer 
questions, too. If you’d like to participate, the call in number 
is 866-249-5325; participant code: 543733.

The SNAP Desk Tools site has lots of information for 
participant and control branches, and everyone who is just 
curious. There is information about the project, a Q& A, 
scripts, tips and a lot more. Minutes from prior Wednesday 
morning calls are also available, if you’ve missed one or two.

If you have questions about data collection, contact Dawn 
Myers, 503-945-7018, dawn.myers@state.or.us. More 
information is included on two transmittals, SS-
PT-12-021 and SS-IM-12-053. After reading 
the material, if you still have questions, please 
contact the SNAP policy box: snap.policy@state.
or.us.

Past issues of In the Loop 
and the index are on the 
Field Services web page: 
www.dhs.state.or.us/spd/
tools/field/index.htm

https://apps.state.or.us/Forms/Served/de1460b.pdf?CFGRIDKEY=DHS%25201460B,1460B,Medicare%2520Buy-In%2520-%2520Medicare%2520Eligibility%2520Notice%2520to%2520Client,,DE1460B.pdf,,,,,,https://apps.state.or.us/cf1/DHSforms/Forms/Served/-,,https://apps.state.or.us/cf1/DHSforms/Forms/Served/-,
https://apps.state.or.us/Forms/Served/se4105.pdf?CFGRIDKEY=SDS%25204105,4105,Homecare%2520Worker%2520Notice%2520of%2520Authorized%2520Hours%2520and%2520Services,SE4105.doc,SE4105.pdf,,,,,,https://apps.state.or.us/cf1/DHSforms/Forms/Served/-,,https://apps.state.or.us/cf1/DHSforms/Forms/Served/-,
https://apps.state.or.us/cf1/FORMS/?-db=FormTbl.fp5&-lay=Main&-format=Findforms_FMP.htm&-findany%2520
http://www.dhs.state.or.us/caf/caf_ss_medical/cs_cmsystemcoding.pdf
http://www.dhs.state.or.us/caf/caf_ss_medical/cs_cmsystemcoding.pdf
http://www.dhs.state.or.us/caf/caf_ss_medical/cs_cmsystemcoding.pdf
http://www.dhs.state.or.us/training/foodstamps/desktools/no-interview-pilot.htm
mailto:dawn.myers%40state.or.us?subject=
http://www.dhs.state.or.us/policy/selfsufficiency/publications/ss-pt-12-021.pdf
http://www.dhs.state.or.us/policy/selfsufficiency/publications/ss-pt-12-021.pdf
http://www.dhs.state.or.us/policy/selfsufficiency/publications/ss-im-12-053.pdf
mailto:snap.policy%40state.or.us?subject=
mailto:snap.policy%40state.or.us?subject=


Pocket change
Change tips you can carry with you!

We change for a reason: The reason we change is to reach a 
future state where performance is better than in the current state.

 

Melissa Lanz, APD Business Transition Coordinator
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Dear old NED
Like an insurance salesman on a endless February morning, the NED code errors just keep 
coming. Missing NED coding continues to be an issue for Quality Control (QC) SNAP 
reviews and targeted SNAP reviews across the state. When a case closes or suspends because 
the NED coding is missing, the SNAP case is cited a QC error, even if benefits are restored. 
Also, forgetting NED creates a lot of re-work when you add coding later and the system is 
uncooperative.

Here is what to remember to get NED right the first time:
	No one in the filing group (the people applying together) can have earned 

income (EML, HCW, SEC, SEN or TNG);
	Adults in the filing group must be aged 60 or older; or
	Adult filing group members who are under 60 must meet the SNAP 

definition of disabled;
	Children (under 18) can be in the NED group without being disabled;
	Any time there is a problem adding the NED code to an eligible case, contact the DHS 

Service Desk;
	Remember to add the NED code in the HH Types field – the system can’t do it it 

automatically. 

So remember - NED is your go-to friend! NED prevents re-work and keeps clients on SNAP 
without requiring them to make any extra effort - NED is also a federal requirement. Get to 
know NED by taking the SNAP skill challenge on the SNAP tools page. 

Don’t 
forget! A 
client who 
receives SSDI 

has a date in the Disability-
Onset field of the W204 
and W205 screens; SSB 
recipients do not have 
a date. Be careful when 
coding the SSA income 
type on SNAP because the 
SSD income code allows 
the household to have 
unlimited shelter costs – 
miscoding can cause an 
error or an overpayment 
for your client. 

http://en.wikipedia.org/wiki/Groundhog_Day_(film)
http://apps.state.or.us/caf/arm/A/461-110-0370.htm
http://apps.state.or.us/caf/arm/A/461-001-0015.htm
mailto:dhs.servicedesk%40state.or.us?subject=
mailto:dhs.servicedesk%40state.or.us?subject=
http://www.dhs.state.or.us/training/foodstamps/skillchallenge.htm
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Medicare fraud trend
APD received a federal grant called the Senior Medicare Patrol (SMP) to help Medicare 
beneficiaries avoid, detect and report suspected health care fraud, errors and abuse. The 
Oregon SMP contracts with several Senior Health Insurance Benefits Assistance (SHIBA) 
offices and the Office of the Long-Term Care Ombudsman (LTCO) to provide outreach and 
education to beneficiaries about these issues.

A trend appears to be emerging in Oregon where a scammer calls a Medicare beneficiary and 
says they can help lower the beneficiary’s Medicare expenses or that Medicare needs to send 
them a new card. The caller provides some personal information about the beneficiary and 
asks them to verify all or part of their checking account routing number, which the scammer 
then uses to take money from the client’s bank account. 

In one example, the bank automatically generated a check for $447.34; the 
beneficiary has not been able to retrieve their money and they haven’t received 
any products or services. SMP is helping the beneficiary make the appropriate 
reports and alerting others so they do not become victims as well. 

In another case reported to SMP in October, the beneficiary had recently attended an SMP 
presentation and did not give out her information. Yet another case involved a beneficiary who 
gave the caller her banking information and then reported it to her bank, the local police and 
the SMP after realizing it was a scam. 

If your clients receive a call like this, they should protect their personal information and 
hang up the phone. If their Medicare number is compromised they should report it to 
1-800-MEDICARE and the Oregon SMP at 877-585-0007 or oregon.smp@state.or.us. 

If your client gives out their bank account information, they should immediately alert 
local law enforcement, their bank and the Federal Trade Commission (www.ftc.gov). One 
preventive step anyone can take is to register for the National Do Not Call Registry by calling 
1-888-382-1222, or online at www.donotcall.gov. 
Ryan Kibby, State Unit on Aging

Want to see your area featured in In the 
Loop? Send your photos and story to Karen 
Gulliver (karen.l.gulliver@state.or.us).

Remember to 
“like” ADRC 
on Facebook 
to get the 

latest news and information 
from the ADRC project.

Don’t forget! Be sure to check 
for a potential unemployment 
(UC) claim on the mainframe 
EPC2 screen before opening 
medical benefits (SNAP does 

not have this requirement). When an client 
or applicant has lost a job and they request 
medical benefits, they must apply for UC if 
they have a potential claim before the case is 
opened. 461-120-0330

oregon.smp@state.or.us
www.ftc.gov
www.donotcall.gov.
mailto:karen.l.gulliver%40state.or.us?subject=
http://apps.state.or.us/caf/arm/A/461-120-0330.htm


SNAP self employment form
Some of our self-employed clients do not keep complete records of their income or expenses 
and determining income for SNAP benefits is challenging. Sections C and D of the Counting 
Client Assets guide and the SNAP Desk Tools web site have extensive information of working 
with self-employed clients, 

Use the DHS 858, Notice Needed for Self-Employment Income for SNAP cases at 
initial certification, if the client does not have proof of income. The form says the 
client must provide proof of income at their next SNAP application or they will be 
denied, and provides options for providing proof. 

This form is not optional if the client has no proof of income. Yes, workers can certify the 
client once without self-employment income verification, but only if the client receives the 858. 
Hand or mail the form to the client, narrate they received it so you have the information next 
time, and then be firm at the next certification. 
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New Foreclosure Prevention Assistance Program expands statewide

Loan Preservation Assistance (LPA) is a new program offered 
by the Oregon Homeownership Stabilization Initiative (OHSI) 
designed to help Oregon homeowners who have recovered from a 
financial hardship but still have past-due payments placing them at risk of foreclosure. The LPA 
program will help these distressed homeowners preserve their existing mortgage by paying off 
their past-due payments and related fees in order to bring their mortgage current.

For qualified borrowers, the LPA program will make a one-time lump sum payment for the total 
amount of past-due payments and fees up to $20,000, the maximum dollar limit. The payment 
is sent directly to their mortgage lender or servicer to bring their mortgage current. 

The program began accepting applications statewide at noon on Wednesday October 24, 
2012. Previously the program was limited to only portions of the state. The Loan Preservation 
Assistance program web page provides additional program information, details the application 
process, has a how-to apply video, and answers to the most common questions about the 
program. To see if you, or someone you know, is eligible for the program complete the LPA 
Eligibility Questionnaire. 

The LPA program aims to help an estimated 2,000 Oregon homeowners avoid foreclosure. 
The Oregon Homeownership Stabilization Initiative is managed by Oregon Housing and 
Community Services, a state agency dedicated to providing Oregonians affordable housing and 
community services. 

If you have any questions about the LPA program call OHSI’s customer service staff at 503-
986-2025. For more information about foreclosure prevention programs in general visit www.
OregonHomeownerSupport.gov or dial 211 toll free from any phone in Oregon. 
Loralyn Spiro, Oregon Housing and Community Services

http://www.dhs.state.or.us/spd/tools/additional/assets/index.htm
http://www.dhs.state.or.us/spd/tools/additional/assets/index.htm
http://www.dhs.state.or.us/training/foodstamps/desktool.htm
https://apps.state.or.us/Forms/Served/de0858.pdf?CFGRIDKEY=DHS%25200858,0858,Notice%2520of%2520Proof%2520Needed%2520for%2520Self-Employment%2520Income,DE0858.doc,DE0858.pdf,,,,,,https://apps.state.or.us/cf1/DHSforms/Forms/Served/-,,https://apps.state.or.us/cf1/DHSforms/Forms/Served/-,
http://www.oregonhomeownerhelp.org/en/homeowner-education-program/lpa-program
http://www.oregonhomeownerhelp.org/en/homeowner-education-program/lpa-program
http://www.oregonhomeownerhelp.org/en/homeowner-education-program/lpa-program
http://www.oregonhomeownerhelp.com/en/homeowner-education-program/lpa-training/lpa-program-eligibility-test
http://www.oregonhomeownerhelp.com/en/homeowner-education-program/lpa-training/lpa-program-eligibility-test
http://www.oregon.gov/ohcs/Pages/index.aspx
http://www.oregon.gov/ohcs/Pages/index.aspx
http://www.oregonhomeownersupport.gov/
http://www.oregonhomeownersupport.gov/

