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APD Field Services

In the Loop
November 2012

Supporting APD/AAA field structure by providing efficient, timely and accurate 
information through superior customer service.

Diversion/Transition Coordinator updates
Community Integration Plans are underway throughout Oregon. Districts submitted area plans 
to Central Office and from these plans, we are making efforts to further develop our community 
based services designed to meet the unique needs of Oregon’s diverse population. The majority 
of the clients served receive services in community based facilities, followed by in-home 
services. Identifying barriers and assisting more clients into their own homes is the person 
centered approach and the service model APD is aiming to expand. 

Regional Trainings for Transition Coordinators (TC) have begun this month and will continue 
through December in sites throughout Oregon. There is still time for TCs, PAS Team Members, 
Case Managers and Managers to register through the Learning Center. Course # is C03350. 

Monthly Transition Conference Call: 4th Wednesday of each month from 11:00 - Noon; 
Transition Coordinators; PAS Team; Case Managers and Managers can share state wide 
diversion/transition issues; receive clarification of policy and brainstorm future ideas. Please 
email Roberta Lilly at roberta.e.lilly@state.or.us if you have questions or suggestions. The 
December Conference Call will be cancelled due the holidays and regional trainings. 
Roberta Lilly, Operations and Policy Analyst Transition Services

https://dhslearn.hr.state.or.us/kc/login/login.asp?kc_ident=kc0001&strUrl=https://dhslearn.hr.state.or.us/Default.asp
mailto:roberta.e.lilly%40state.or.us?subject=


TTT highlights – SNAP
Here are highlights from the October 25, 2012 Train the Trainer (TTT) meeting specifically 
on SNAP. For information on attending in person or via V-Con, or on presenting at the TTT 
meetings, please contact Lauren Mitchell.

SNAP no-interview pilot:
	Training specific to the no interview pilot is coordinated by Marilyn Hansen, marilyn.

hansen@state.or.us.
	See SS-PT-12-021 for information and an overview of the pilot.
	Dawn Myers, dawn.myers@state.or.us, is the project analysts if you have questions not 

answered in the transmittal. 
EBT card replacement: 
	The definition of an emergency for a replacement EBT card will be 

developed as the project evolves.
°	 Please remember the intent of centralization is to curtail selling, trading, 

or irresponsible losses of the EBT cards. 
°	 For questions about roll-out to your area, contact Melissa Clark, melissa.

clark@state.or.us.
Treatment of SNAP benefits when a client passes:
	When you receive notification that a client is deceased, the remaining SNAP benefits 

should be removed from the EBT card, following branch procedure.
°	 Use the DHS 215 to record the benefit cancelation.
°	 Be sure to narrate clearly why the benefit amount was canceled and the name(s) of the 

staff members who took the action. 
°	 Confirm the cancelation on the EBT benefits issuance history screen (EBISH); benefit 

amount should be $0.
	The system will not automatically end benefits when there is  date of death recorded, so 

staff will need to remember to take the action. 
°	 The APD checklists for closing cases due to death on the staff tools page walks through 

each potential step to end benefits. There is one list specific to financial workers one 
specific to case managers. 

If you have additional questions, contact the SNAP policy unit: snap.policy@state.or.us. 
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Don’t forget! Applicants who turn in a 7210P may not have been selected from 
the OHP Standard Reservation List (SRL). The 7210P is sent to everyone who 
is added to the reservation list about a week after they are added. Individuals are 
sent a 7210R when they have been selected from the reservation list. When any 

medical application is received, the worker must always check the SRL database to check an 
applicant’s status on the Reservationwide Info tab. For more information on using the SRL 
database, see the OHP SRL Field User Guide.

mailto:lauren.e.mitchell%40state.or.us?subject=
mailto:marilyn.hansen%40state.or.us?subject=
mailto:marilyn.hansen%40state.or.us?subject=
http://www.dhs.state.or.us/policy/selfsufficiency/publications/ss-pt-12-021.pdf
mailto:dawn.myers%40state.or.us?subject=
mailto:%20melissa.clark%40state.or.us?subject=
mailto:%20melissa.clark%40state.or.us?subject=
https://apps.state.or.us/cf1/FORMS/index.cfm?fuseaction=FORMS.noBindGrid
http://www.dhs.state.or.us/spd/tools/checklists%20page.htm
mailto:snap.policy%40state.or.us?subject=
https://apps.state.or.us/cf3/ohpResField/index.cfm?fuseaction=users.Login&CFID=273209&CFTOKEN=68489732&jsessionid=zr3DBdKdLN1WMcjGRy_94XY
http://www.dhs.state.or.us/caf/caf_ss_medical/srl-field-user-guide.pdf


A coven in Douglas County!
The Roseburg DSO office went the witchy way for the 

Cobb Street School 
Halloween Parade. 
Kids from a local 
school dress up and 
trick-or-treat the area 
businesses and the 
DSO goes all out. 

Thanks for sending these 
great photos – I bet the 
kids were thrilled!
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NVRA question on application
The 539A now asks the applicant to indicate yes or no about their wish to register to vote – so 
what do you do when the applicant ignores the question and marks nothing?

The National Voter Registration Act (NVRA) states that a lack of response 
from the client/applicant means they chose not to register to vote – so please 
do not pend for an answer to this question! We never want to delay action 
on a case because of voter registration. 

DHS is required to provide an opportunity to register to vote at each eligibility decision and 
address change but an applicant doesn’t have to take us up on that opportunity. If they choose 
not to answer, and they are not on the phone or sitting with you, assume the person intended to 
not register to vote and complete a declination for them (SEL 503D). If the client or applicant 
is on the phone or with you in-person, it is okay to ask them about voter registration and then 
take appropriate action. By the way, the Elections Division has recently stated you only have 
to ask the primary applicant, not every person over 17 on the case. 

If you need more information, or have any questions about voter registration, there is a great 
computer based training (which is required once a year,) on the DHS Learning Center, called 
National Voter Registration Act (keyword: NVRA; course # C03273). You can also refer 
to the SSAM VII.C; the Worker Guide B.6, or contact Karen Gulliver in Central Office: 
karen.l.gulliver@state.or.us, 503-569-7034, or on IM.

L- R: Dean Cardillo, Jackie Paxton, 
Melody Lollar, Kathy Bradfield, and 
Beth Elye

L- R: Molly Park-Sample, Katie Fieldman, Beth Elye, Kathy 
Bradfield, Steve Husak, Jackie Paxton, and Melody Lollar

Don’t forget! OHP 
rule, 461-135-1100, 
a person cannot be 
eligible for OHP-

OPU benefits once they become 
eligible for Medicare.  If the OHP-
OPU client is not eligible for a 
Medicare Savings Program (MSP), 
send the timely continuing (10-
day) such as the SDS 540 close 
notice and end benefits. If he/she 
is eligible for a Medicare Savings 
Plan, send a 10-day notice of 
reduction and reduce benefits to 
MSP medical benefits only. Please 
note that OHP-OPP clients can 
receive Medicare. If eligible for a 
MSP program, add MSP eligibility 
to their OHP-OPP case. 

http://oregonvotes.org/doc/publications/forms/500_nvra/SEL503d.pdf
https://dhslearn.hr.state.or.us/kc/login/login.asp?kc_ident=kc0001&strUrl=https://dhslearn.hr.state.or.us/Default.asp
http://www.dhs.state.or.us/spd/tools/additional/ssam/08.c.htm
http://www.dhs.state.or.us/spd/tools/additional/workergd/b.6.htm
mailto:karen.l.gulliver%40state.or.us?subject=
http://apps.state.or.us/caf/arm/A/461-135-1100.htm
https://apps.state.or.us/Forms/Served/se0540.pdf?CFGRIDKEY=SDS%25200540,0540,Notification%2520of%2520Planned%2520Action,,SE0540.pdf,,,,,,https://apps.state.or.us/cf1/DHSforms/Forms/Served/-,,https://apps.state.or.us/cf1/DHSforms/Forms/Served/-,


Madness in Roseburg!
Mad scientist 
Muriel 
Frambes 
tests her own 
vaccine with 
the help of 
Merry Bayly!
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Estates Administration Unit Q & A
Below are frequently asked questions sent to the Estates Administration Unit (EAU) and their 
answers. Look for more EAU Q & A in the December APD newsletter.
Q: Who is exempt from Medicaid repayment?
A: All four programs which require estates recovery (see above) are identical on this topic. 

Estate recovery is deferred until a surviving spouse passes away. When the spouse passes 
away, a claim will be submitted to the spouse’s estate. If the recipient of assistance is 
survived by a child of any age who is permanently and totally disabled by Social Security 
Administration criteria the claim will not be enforced. This is also true if the child is blind 
or under 21 years of age. The child 

Q: Who does the field contact for questions about what a client owes for past Medicaid?
A: State law requires estate recovery for General Assistance (GA) for living clients who 

received GA when it was funded, Oregon Supplemental Income Program (OSIP), Medicare 
Part D “clawback” which is a monthly payment made by each state to the Federal Medicare 
program, and Medical Assistance, (MA or Medicaid). The criterion for calculating claims 
for each of those programs is different. Information regarding how much assistance has 
been provided to a client can be requested by e-mailing estate.admin@state.or.us or calling 
estate administration at 503-378-2884. Please provide both the name and prime number of 
the individual you are inquiring about.

must be the natural or adopted child of the client, it does not apply to step children.
Q: Does EAU ever make an estate claim on a surviving spouse? Are there 

exceptions?
A: Generally, an estate recovery claim is deferred until the surviving spouse 

passes away. When the surviving spouse passes away a claim will be submitted 
to the spouse’s estate. Which assets in the spouse’s estate will be subject to the 
claim is very complicated and unfortunately too much to discuss here.

Q: What if I have other general questions about estate recovery?
A: If you have general questions about estate recovery that you think might be useful to see in 

future editions of In the Loop please send them to: estate.admin@state.or.us. 
OPAR, Estates Administration Unit

Don’t forget! Active duty military 
personnel who are enrolled and 
attending higher education at the 
request of the military are eligible 

students under the criteria for on the job training 
in the SNAP program. This is limited to those 
students who are sent to a particular institution 
for a particular program. This is not a change in 
policy. 461-135-0570

mailto:estate.admin%40state.or.us?subject=
mailto:estate.admin%40state.or.us?subject=
http://apps.state.or.us/caf/arm/A/461-135-0570.htm
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December 2012 training calendar
Monday Tuesday Wednesday Thursday Friday

3 4
CBC: 512 (8:30 
- 4:30) 
SPL rule 
training (8:30 - 
4:30)

5
CBC: 512 (8:30 - 
4:30)

6 7
Cultural 
competency 
and diversity, 
Salem (8:30 - 
4:00)

10 11
Eligibility 101 
(8:30 - 4:30)
Oregon 
ACCESS basics 
(8:30 - 4:30)

12
Eligibility 101 
(8:30 - 4:30)
Oregon ACCESS 
basics (8:30 - 4:30)
Basic Lean 
concepts (9:00 - 
12:00)
Ask diversity  - 
Medford (9:00 
- 12:00) & (1:00 - 
4:00)
DV 101 (8:30 - 
5:00)

13
Eligibility 101 
(8:30 - 12:00)
Cultural 
competency 
and diversity, 
Portland (8:30 - 
4:00)
Ask diversity  - 
Medford (9:00 - 
12:00) & (1:00- 
4:00)

14
Transition 
coordinator 
training - Salem 
(9:00 - 4:00)

17
Eligibility 
201 (1:00 - 
4:30)

18
Eligibility 201 
(8:30 - 4:30)
Transition 
coordinator 
training - 
Woodburn 
(9:00 - 4:00)

19
Eligibility 201 
(8:30 - 4:30)

20
Eligibility 201 
(8:30 - 4:30)

21
Eligibility 201 
(8:30 - 12:00)

24 25
CLOSED

26 27 28

31

Dates and availability 
of classes are subject 
to change. Please 
review availability on 
the DHS Learning 
Center.

https://dhslearn.hr.state.or.us/kc/login/login.asp?kc_ident=kc0001&strUrl=http://dhslearn.hr.state.or.us/Default.asp
https://dhslearn.hr.state.or.us/kc/login/login.asp?kc_ident=kc0001&strUrl=http://dhslearn.hr.state.or.us/Default.asp
http://
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October 2012 SNAP honor roll
100% Accuracy!

0111 Baker City APD 100% 2111 Toledo ADS 100%
0310 Canby APD 100% 2411 Salem ADS 100%
0313 Milwaukie APD 100% 2711 Dallas ADS 100%
0411 Warrenton ADS 100% 3112 Enterprise APD 100%
0911 Bend APD 100% 3211 Florence AAA 100%
1717 Grants Pass DSO 100% 3417 Beaverton APD 100%
1811 Klamath Falls APD 100%

90% or Better Accuracy!
2211 Albany ADS 96.00 0311 Oregon City APD 92.86
1513 Medford SSO 95.83 2518 Portland West ADS 92.31
0314 Estacada APD 93.33 1418 Portland South East ADS 92.00
1911 Woodburn ADS 93.33 1517 Medford DSO 92.00
3011 Pendleton APD 93.33 2818 North/North East Portland ADS 92.00
3013 Hermiston APD 93.33 3617 McMinnville ADS 92.00
3311 The Dalles APD 93.33 3515 Portland ADS 91.30
3415 Tigard APD 93.33

60% of all the APD/AAA offices are on the honor roll

Transition communications
The business transition communication 
sessions for APD and SSP continue into 
November. Two hour session will be held:
	Dec. 3, Salem: 8:00, 10:00, 1:00;
	Dec. 4, Dallas: 8:00; 10:00, 1:00
	Dec. 4, Albany: 8:00, 1:00;
	Dec. 5, Corvallis: 8:00, 1:00;
	Dec. 5, Salem: 8:00, 10:00, 1:00;
	Dec. 6, McMinnville: 8:00, 10:00, 1:00;
	Dec. 6, Newport: 10:00, 1:00.

Registration for the sessions is through the 
DHS Learning Center.

Don’t forget! Keep a copy of all 
manually sent notices in the client 
file, including notices sent via 
Oregon ACCESS and the forms 

server. If an auditor or reviewer can’t find a 
copy of the notice the client received, it’s just 
as though you never sent it - narration will not 
be enough to prevent an error. You do not have 
to keep a copy of notices sent through NOTM.

Continuous Improvement form
The Continuous Improvement form, 
MSC 2991, is on the DHS forms 
server for you to send in your great 
ideas for improving DHS 

Want to see your area featured In the Loop? Send your photos and/or your story  or your 
photos to karen.l.gulliver@state.or.us.

https://dhslearn.hr.state.or.us/kc/login/login.asp?kc_ident=kc0001&strUrl=https://dhslearn.hr.state.or.us/Default.asp
https://apps.state.or.us/cf1/DHSforms/Forms/Served/me2991.pdf?CFGRIDKEY=MSC%202991,,Continuous%20Improvement%20Action%20Sheet,me2991.doc,me2991.pdf,,,,,,https://apps.state.or.us/cf1/DHSforms/Forms/Served/-,,https://apps.state.or.us/cf1/DHSforms/Forms/Served/-,
mailto:karen.l.gulliver%40state.or.us?subject=
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TTT highlights – Voter registration
Here are highlights from the October 25, 2012 Train the Trainer (TTT) meeting specifically on 
voter registration. For information on attending in person or via V-Con, or on presenting at 
the TTT meetings, please contact Lauren Mitchell.

Statewide voter registration activity:
	Since voter registration started, the number of registration forms received through DHS 

has declined by 75%.
°	 The number of total registered voters in Oregon increased over the same time period.

	A 2005 study by Demos, a research, policy and advocacy group,  found there was no 
consistent implementation of the federal law in Oregon.

	A national nonpartisan group which works to empower marginalized and under 
represented voters, Project Vote,  has recently submitted a public records request to  
Oregon DHS and has started talking with the state elections office.
°	 Project Vote has sued 12 other states for failure to meet the federal law and settled with 

4 additional states. 
	The 2011 legislature create the NVRA Compliance council which includes 

DHS, OHA, OUS, DMV, and state and county elections. 
°	 The Council will report findings of opportunities for improvement and 

barriers for success to the legislature on December 1.
DHS voter registration activity:
	DHS has formed a multi-program work group which includes all parts of DHS to create 

standard procedures and policies which meet federal voter registration requirements.
	There is a computer based training on the DHS Learning Center (keyword: NVRA) which 

is required by APD each year.
°	 The training will be updated when the DHS procedures are completed.

	Work is in progress to update all eligibility forms with the federally required language.
°	 DHS is also working with the modernization team to ensure voter registration is 

included in all future projects.
For more information about voter registration please see the SSAM VII.C; the APD Worker 
Guide B.6, or contact Karen Gulliver: karen.l.gulliver@state.or.us, 503-569-7034, or on IM.

Don’t forget! A SNAP client reports renting her home and she has a roommate. 
They do not purchase and prepare meals together and each pays half the rent and 
half the utilities. This is a shared-shelter situation. Allow half the rent, as owed 
by only the client for the shelter deduction and the appropriate utility standard. 

The same is true if the client owns a home and the rent goes towards the mortgage. As long as 
the roommate’s rent portion does not exceed the total cost, there is no countable income to the 
client from this source. 461-160-0420 (3); SNAP Manual, F.21.

mailto:lauren.e.mitchell%40state.or.us?subject=
http://www.demos.org/
http://www.projectvote.org/
https://dhslearn.hr.state.or.us/kc/login/login.asp?kc_ident=kc0001&strUrl=https://dhslearn.hr.state.or.us/Default.asp
http://www.dhs.state.or.us/spd/tools/additional/ssam/08.c.htm
http://www.dhs.state.or.us/spd/tools/additional/workergd/b.6.htm
http://www.dhs.state.or.us/spd/tools/additional/workergd/b.6.htm
mailto:karen.l.gulliver%40state.or.us?subject=
http://apps.state.or.us/caf/arm/B/461-160-0420.htm
http://apps.state.or.us/caf/fsm/06fs-f.htm#ShelterHousing


North Bend Halloween 
festivities!

Looks like the staff at North Bend 
had a great time on Halloween. 
Participants include: 

Panda girl: Chris Cooney
70’s girl (pink hair): Dena 
McDonald
Ghoul: Kim Reeves
Bat Girl: Kelli Mcclellan
Cat: Christy Shipman
45% member: Scott Bready

You guys all look great - how did 
you sit in those bat wings??

Thanks  for sharing North Bend!
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AFH forms update
As of October 31st, the Initial Adult Foster Home (AFH) application SDS 448, the 
supplemental AFH application SDS 448B, and the AFH renewal application SDS 448C have 
been updated for our commercial AFH applicants and licensees Please start distributing these 
forms immediately. 

The existing forms can be honored if they have already been submitted to your 
office. In addition, you can also honor the forms mailed to providers prior 
before November 1, 2012. 

As a reminder, there is a new application specifically for limited and relative 
AFH applicants and caregivers, SDS 448R. If your office has not already 
started using this form for your relative and limited AFHs, please start doing so immediately. 

While feedback was solicited from field office staff prior to the finalization of these forms, it 
is likely there may be some changes that still need to be made. Please send any feedback on 
these forms to Trevin Butler: trevin.butler@state.or.us, Sylvia Rieger: sylvia.a.rieger@state.
or.us, and Connie Rush: connie.l.rush@state.or.us. Local offices and AAA that license AFHs 
will be notified of updates as they occur.
Central Supports AFH Team

https://apps.state.or.us/cf1/FORMS/index.cfm?fuseaction=FORMS.myCfGridNew&FORMNUMBER=448&FORMNAME=&LANGUAGENAME=&AGENCYACRONYM=SDS&STATUS=&REVISIONSTART=1901-01-01&REVISIONEND=2012-11-01&OBSOLETESTART=1901-01-01&OBSOLETEEND=2012-11-01&THIRTYDAYS=
https://apps.state.or.us/cf1/FORMS/index.cfm?fuseaction=FORMS.myCfGridNew&FORMNUMBER=448&FORMNAME=&LANGUAGENAME=&AGENCYACRONYM=SDS&STATUS=&REVISIONSTART=1901-01-01&REVISIONEND=2012-11-01&OBSOLETESTART=1901-01-01&OBSOLETEEND=2012-11-01&THIRTYDAYS=
https://apps.state.or.us/cf1/FORMS/index.cfm?fuseaction=FORMS.myCfGridNew&FORMNUMBER=448&FORMNAME=&LANGUAGENAME=&AGENCYACRONYM=SDS&STATUS=&REVISIONSTART=1901-01-01&REVISIONEND=2012-11-01&OBSOLETESTART=1901-01-01&OBSOLETEEND=2012-11-01&THIRTYDAYS=
https://apps.state.or.us/cf1/FORMS/index.cfm?fuseaction=FORMS.myCfGridNew&FORMNUMBER=448&FORMNAME=&LANGUAGENAME=&AGENCYACRONYM=SDS&STATUS=&REVISIONSTART=1901-01-01&REVISIONEND=2012-11-01&OBSOLETESTART=1901-01-01&OBSOLETEEND=2012-11-01&THIRTYDAYS=
mailto:trevin.butler%40state.or.us?subject=
mailto:sylvia.a.rieger%40state.or.us?subject=
mailto:sylvia.a.rieger%40state.or.us?subject=
mailto:connie.l.rush%40state.or.us?subject=
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TRACS availability
TRACS is the narrative system used by the Self Sufficiency program. TRACS, like Oregon 
ACCESS, is an official record of a client’s eligibility and the actions taken on their cases and 
where OHP branch 5503 adds narration. Many workers in APD and AAA offices do not have 
TRACS – but you can get it. 

Last November, transmittal SS-IM-11-037 was sent out which explained how to get TRACS 
on your desktop, what the request form should look like, how to get an icon, and even how to 
use the narration feature of TRACS. The same transmittal also gave the same information for 
adding Oregon ACCESS to SSP and OHA worker desktops. 

Adding TRACS can reduce barriers to helping our clients because you won’t have 
to wait for a call back from another office. TRACS can also increase accuracy 
and minimize your frustration. Please consider adding TRACS to your tools, and 
encourage your counterparts in other programs to get ACCESS.

HCW power hour
Monday, November 26 @ 1:00 will 
be the first homecare worker power 
hour – and you are invited to join. 
Central Office wants to hear how 
things are going, and what you need 
to be successful

Topics include: 
	Work the Mobius reports 

“provider due for review”  - to 
assure all HCW wanting to be an 
active provider on 01/31/2013 so 
they can be eligible for the cash 
out check on 02/01.

	W-2 sent out sometime before 
Jan 31

	FICA checks dated of 01/31
	Cash-out checks dated 2/01
	W-4 exemption 

To join the conversation, call 888-
476-6128, participant code: 831259.

See you there!

Halloween in Clackamas county
Clackamas county turned out for Halloween! Not 
only did staff dress up but the Estacada office 
threw a theme pot luck. The  selections included 
bloody worms and eye of newt (spaghetti and 
meatball), maggots and worms (rice-a-roni), eyeballs 
(deviled eggs), dirty q-tips (a pretzel stick with 
mini marshmallows on both ends dipped in melted 
butterscotch chips) and much more. Thanks for 
sending pictures!

Canby, L-R: 
Amber Villanueva, 
JR Oleyar, 
Cora Belsher, 
Ronda Rice, 
Stephanie Cruz

Estacada, L-R: 
Jessica Ferrell, 

Deborha Weikum, 
Darla Medina ,

Mary Finzel, 
Pam Dutra, 
Gina Olson
(Volunteer)

http://www.dhs.state.or.us/policy/selfsufficiency/publications/ss-im-11-037.pdf
http://www.dhs.state.or.us/spd/tools/other_tools/TRACS.htm


SNAP no interview project
What does it really mean to have a no interview project for SNAP? First, it is important 
to understand what an interview is. An interview is a review with the client of all of the 
eligibility factors that determine whether they are eligible and the amount of 
benefits they will receive. An interview should touch on each non-financial 
and financial eligibility factor that impacts the household. Talking about one 
or two specific elements does not make it an interview.

The no interview project eliminates the requirement to schedule and conduct 
an interview for SNAP cases. It does not change any of the eligibility requirements. It 
also does not prevent staff from contacting clients to ask clarifying questions. The same 
information must be verified, and if there are discrepancies with information provided on the 
application and information that is available to the department this must be resolved prior to 
benefits being issued. The information can be obtained through a phone call with the client. 
If you contact the client by phone, you must document what was discussed. For a client you 
cannot reach by phone or if you need documentation, a DHS 210 or a SDS 539H would be 
sent to the client.

For more information about which offices are included in this pilot please read the policy 
transmittal SS-PT-12-021.

For information about what needs to be verified for SNAP eligibility refer to SNAP B. 11.
SNAP Policy Analysts
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December 2012
National tie month

Lung cancer awareness
World AIDS month

Dec. 1 - 7: Cookie cutter week
Dec. 2 - 8: Handwashing awareness week

Dec. 16-22: Gluten free baking week
Dec. 3: International day of the disabled person

Dec. 4: National cookie day
Dec. 7: Pearl Harbor remembrance day

Dec. 12: Gingerbread house day
Dec. 20: Re-gifting day
Dec. 21: Winter solstice

Dec. 23: Festivus
Dec. 25: CLOSED - Christmas Day

Dec. 30: Bacon day
Dec. 31: New Years Eve

Fair housing: Marital status
Oregon and Washington both prohibit 
housing discrimination based on marital 
status.

Whether a household is single, married, 
divorced, widowed, etc. is entirely up to 
that household. It should not be criteria a 
housing provider uses to screen applicants 
or the basis for treatment of residents.

For more information on this protected 
class visit: www.FHCO.org/marital.htm. 
The Fair Housing Council is a nonprofit 
organization serving Oregon and South 
West Washington. Anyone may call the Fair 
Housing hotline at 800-424-3247, ext. 2; or 
visit www.fhco.org.
Jo Becker, Education & Outreach Coordinator

https://apps.state.or.us/cf1/DHSforms/Forms/Served/de0210.pdf?CFGRIDKEY=DHS%200210,0210,Notice%20of%20Pending%20Status%20(Can%20use%20prior%20version),de0210.doc,de0210.pdf,,,,,,https://apps.state.or.us/cf1/DHSforms/Forms/Served/-,,https://apps.state.or.us/cf1/DHSforms/Forms/Served/-,
https://apps.state.or.us/Forms/Served/se0539h.pdf?CFGRIDKEY=SDS%25200539H,0539H,Notification%2520of%2520Pending%2520Status,SE0539H.doc,SE0539H.pdf,,,,,,https://apps.state.or.us/cf1/DHSforms/Forms/Served/-,,https://apps.state.or.us/cf1/DHSforms/Forms/Served/-,
http://www.dhs.state.or.us/policy/selfsufficiency/publications/ss-pt-12-021.pdf
www.FHCO.org/marital.htm
www.fhco.org.
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Outstanding warrant question 
The latest version of the application includes a SNAP 
question about an outstanding warrant, which has caused 
many workers concern when left unanswered. Here is 
some information from the SNAP policy analysts: 

“That question should be asked in the interview rather 
than pended for, whenever possible. It takes more than an 
outstanding warrant - the applicant has to be in violation 
of parole, or fleeing to avoid prosecution. In many cases, 
another state will have a warrant and know where the 
‘fugitive’ is, but not bother with the expense of collecting 
them. I would advise folks to read the policy in FSM 
Generic Program Information, Section L.”

Questions? Contact SNAP policy: snap.policy@state.or.us

December Community Based Care payment schedule
December payments for the APD and DD Programs will issue the night of Saturday, 
December 1st and mail to providers the next business day, which is the morning of Monday, 
December 3rd. 

December payments for CEP providers will issue the night of Monday, December 3rd and 
mailed to providers the next business day which is Tuesday, December 4th.

The difference in payment schedule is as following:
	APD and DD payments process the night of the first of each calendar 

month and mail the next business day.
	CEP payments issue the night of the first business day of the month and mail the next 

business day. 

Direct Deposit (EFT) payments will also issue on the same dates as above, and will be sent 
to the Department of Treasury and out to individual banks for processing, rather than being 
mailed. This process could take up to three (3) banking days which does not include weekends 
or holidays! Per the agreement signed by the provider to begin direct deposit of their 
payments, the provider is required to confirm funds are available before making purchases out 
of their account. DHS will not reimburse providers for overdraft charges due to insufficient 
funds. 

EFT payments for APD and DD providers should be available on or before 11:59pm of 
Wednesday, December 5th. EFT payments for CEP providers should be available on or before 
11:59 pm Thursday, December 6th. Direct Deposit information and sign-up form: Click here.
Kristen Hutton, SPD Payment Support Unit

Don’t forget! 
Reducing medical 
benefits from 
OHP Plus to 
OHP Standard 

or CAWEM requires a timely 
continuing (10-day) notice. 
The effective date for reducing 
medical benefits is the 1st of the 
month after the 10-day notice 
period. Also, client benefits 
should not be ended mid-month 
when converting from OSIPM 
or QMB to OHP. 461-180-0090

https://apps.state.or.us/cf1/EligManual/EMnlFrame.htm?Page+ID=12-toc
mailto:snap.policy%40state.or.us?subject=
https://apps.state.or.us/Forms/Served/de7262h.doc?CFGRIDKEY=DHS7262H,7262H,Direct Deposit Form � SPD Provider,de7262H.doc,de7262Hpdf,,,,,,https://apps.state.or.us/cf1/DHSforms/Forms/Served/-,,,https://apps.state.or.us/cf1/DHSforms/Forms/Ser
http://apps.state.or.us/caf/arm/B/461-180-0090.htm
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Behavior Support Services coming to you!
Aging and People with Disabilities (APD) has permission from CMS to provide Behavior 
Support Services as part of the 1915(c) waiver. Behavior Consultants will provide the service 
as employees or sub-contractors of agencies who have a contract with DHS to provide the 
service. APD case managers will refer clients to this contracted agency. Services cannot be 
provided without case manager authorization. 

The goal of the Behavior Support Service is to reduce the frustration, injuries, stress, 
placement failures, and crisis situations that result when people who have persistent and 
difficult behaviors are not provided with the support they and their caregivers need. Activities 
provided by the Behavior Consultant focus on assisting caregivers to change their behaviors 
and learn to use the person’s daily activities, schedules, and interests to promote positive 
interactions, experiences, and behaviors. This practice is based upon positive behavior 
supports.

What is Positive Behavior Support? This is an evidence based set of practices developed 
over the years within the fields of special education and behavioral psychology. The practices 
are based on philosophies of person centered care, self empowerment and autonomous 
decision making. The APD program Behavior Support Services was 
piloted for 2 years in Jackson-Josephine and is based on a curriculum 
developed especially for caregivers who work in APD settings. An 
evaluation of these pilots indicated that caregivers and case managers 
found the service to be valuable and save time, and that placement 
changes decreased for clients receiving the service. More information on 
this approach can be found at www.otac.org.

What will Behavior Consultants do? The goal of the Behavior Consultant service is to focus 
on changes that can be made by the caregiver or within the person’s environment. Unlike 
traditional methods of behavior ‘management’, this approach changes the caregivers and 
person’s routines rather than expecting the person to change. Using observation, interviews, 
and environmental assessments the Behavior Consultant will develop a Behavior Plan with 
ideas, strategies, and practical approaches to help caregivers create or maintain a positive 
relationship with the person they serve. 

Who can provide this service? Agencies who are contracted as a provider of BSS must 
deliver the service only with Behavior Consultants who have passed the Competency 
Evaluation. Contractors are selected based on experience with persons who use our services, 
familiarity with the APD delivery system including local office functions and their plans to 
hire and support persons who meet Behavior Consultant qualifications. Two agencies are 
currently contracted to provide this service in the following counties:

Continued on the next page

www.otac.org


Continued from the previous page

	Lake, Klamath, Josephine, Jackson, Coos, Curry, Douglas- Woollard Ipsen: http://
woollardipsenmanagementllc.com/?page_id=214. 

	Washington, Multnomah, Clackamas, Columbia – Carson Holdings, Altoris Behavioral 
Support: http://altorisbehavioralsupport.blogspot.com/.

A second RFP process is being planned to select providers in the remaining counties.

How do I get more information? Linda Woelke, Behavior Supports Program Coordinator, 
Linda Woelke: linda.woelke@state.or.us, or (503) 947-5446 or Jana Hirsch, 541-773-2771.
Linda Woelke, APD Field Support Unit
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 Don’t forget! Staff should be using only the SEL 503 form for 
voter registration. This is the “behind the desk” form we hand 
out or mail. We never, ever hand out the 500, send it home with a 
client or mail it out. Also, remember you cannot mail a 503 with 

the declination portion still attached. The declination can be completed by you 
or the client (NOT an authorized rep) and kept in a central file for two years.

Pending pitfalls
Once upon another millennium, workers asked clients for specific items when pending for 
information such as identification and income. That is so last century – plus it’s against policy 
and a guaranteed error in some types of reviews or audits.

Workers who pend for a specific type of verification - driver’s license, pay stub, birth 
certificate – are limiting what the client is able to provide, putting up barriers to benefits, and 
potentially delaying the clients ability to obtain benefits or services. If the client does not 
have, or cannot get, a state issued photo ID will they call and ask about an alternative? Or will 
they assume they can’t get help without it?

Look around your office, and your desktop, for unofficial or “home 
grown” forms or documents which specify what the client or applicant 
needs to provide to be eligible. If it includes a Social Security card, 
utility bills, or pay stubs, you may have an invalid form. 

Instead of creating and using your own form, the MSC 223 Examples of Proof of Eligibility 
provides information about verification documents and can be mailed handed or emailed to 
clients. All offices should use this form so the client understands they have options and to 
ensure service equity, regardless of where the client applies. 

If you have questions about verification, try the APD Worker Guide B, or contact the program 
policy analyst and ask them if what you are requesting is limiting. 

http://woollardipsenmanagementllc.com/?page_id=214
http://woollardipsenmanagementllc.com/?page_id=214
http://altorisbehavioralsupport.blogspot.com
mailto:linda.woelke%40state.or.us?subject=
http://oregonvotes.org/doc/publications/forms/500_nvra/SEL503.pdf
https://apps.state.or.us/cf1/DHSforms/Forms/Served/de0223.pdf?CFGRIDKEY=MSC%200223,0223,Proof%20For%20Eligibility%20(Can%20use%20prior%20version),,de0223.pdf,,,,,,https://apps.state.or.us/cf1/DHSforms/Forms/Served/-,,https://apps.state.or.us/cf1/DHSforms/Forms/Served/-,
http://www.dhs.state.or.us/spd/tools/additional/workergd/b.1.htm
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Coordinated Care Organizations – What it means now
Effective November 1, 2012, enrollment in a Coordinated Care Organization (CCO) is 
mandatory where CCOs are available with capacity.

Fee-for-service clients are no longer exempt from CCO enrollment. Exemptions are allowed 
only in rare circumstances, such as hemophilia and some organ transplants.

Fee-for-service clients will receive 30 days notice of their enrollment into a 
CCO. If there are multiple CCOs in their area, clients can request to change 
to another CCO during this time.

Even though your client has a long-standing relationship with a provider, a 
CCO provider network likely offers similar health care services. This is not a valid reason for 
exemption.

The MMIS system can now identify clients with Medicare eligibility and will not auto-
enroll them into a CCO. As a result, the exemption codes you have been using will become 
informational-only in the near future and will not prevent auto-enrollment.  
Caryn Whatley, APD Field Services

OHP premiums
Some OHP-OPU recipients are required to pay premiums. All premiums in arrears from the 
most recent OHP-OPU certification period must be either paid or waived before OHP-OPU 
can be approved. At certification or redetermination, check OAR 461-135-1120 to see if 
the OHP-OPU applicant is exempt from paying premiums, and waive past-due premiums if 
necessary. 

If not exempt, send a written pending notice to the client with the 
information about their past-due premiums and the deadline to pay. 
If the applicant responds that they need more time to pay, the pend 
due-date may be extended. If the past-due premiums are not paid the 
client is not eligible for an OHP-OPU certification or recertification. 
Only clients who are required to pay premiums should be denied or closed – other household 
members should be have their benefits opened or recertified. 

NOTE: Regardless of the outcome, any unpaid premium billed prior to the most recent OHP-
OPU certification period should be adjusted to zero using MMIS or by contacting the OHP 
Premium Billing Office.
SSP Medicaid Policy Analysts

“Like” ADRC of Oregon on Facebook to get the  latest news and information. 
Don’t forget about their website: adrcof oregon.org.

http://apps.state.or.us/caf/arm/A/461-135-1120.htm
adrcof oregon.org
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“Audits” become 60-day follow-up reviews
Targeted Review “audits” have always been a bit of a mystery and a misnomer for many folks. 
To take away some of the mystery and to allow them to be seen as intended, as a tool for local 
leadership, we’re changing to a more accurate title and some process simplification.

How does the process work? Sixty days after targeted reviews are conducted, three Quality 
Assurance OPA1 staff re-reviews 15% of the targeted cases that were completed by QA 
Reviewers. This accomplishes a number of important things:
	It helps managers know if cases are being corrected promptly when errors or actions are 

cited.
	It helps managers know if their internal follow-up processes are working as a training 

tool. If eligibility staff aren’t receiving and correcting their mistakes, then we’ve lost a key 
training opportunity.

	It helps ensure that Reviewers are as consistent as possible in QA 
reviews in every district.

	It provides another chance to fix cases when new information is 
discovered. Sometimes information might get missed on an initial 
review, and sometimes important new information comes to light which needs to be acted 
upon.

So what will change? Beginning in December, we will standardize the process for distributing 
and challenging the 60 day follow-up reviews. These reviews will be sent electronically, 
directly to contact persons in each district. (Currently APD follow-up reviews are routed 
through APD Central office.) The new process will get the information more quickly 
to field APD offices, reduce duplicative work, and most importantly open an avenue of 
communication between field offices and the Quality Assurance unit. Got a question or 
disagreement on a Follow-up review? No problem. You can contact the person who did the 
follow-up review and get quick, direct resolution. 

With QA and QC now part of the new Office of Program Integrity, we are looking forward to 
building new relationships and improving communication. We thank all of you for your efforts 
to promote accuracy!
Paul Pickerell, Program Integrity Manager

Send in your pet’s picture! 
Show off your pet! Send in photos of your pet to Karen Gulliver 
(karen.l.gulliver@state.or.us) and see your best friend in the APD newsletter. 

All newsletter recipient are welcome to send in photos - every furry, hairy, scaly, 
feathery, two, four, or no legged friend is welcome!

mailto:karen.l.gulliver%40state.or.us?subject=


LTC 3.0 update
Throughout September, October, and early November, APD staff 
held 17 stakeholder and 26 community meetings across the state on 
Long Term Care (LTC) 3.0. In all, over 500 stakeholders, advocates, 
consumers, and members of the public attended these interactive 
meetings. 

Input was recorded during the meetings, as well as feedback through surveys completed at 
the end of each meeting. Comments from participants ranged from statewide issues (such as 
services to non-Medicaid eligible seniors and people with disabilities, provider training and 
reimbursement, and transition services) to issues affecting individual communities such as 
access to transportation, housing, in-home supports and lack of community service options. 
Overall, participants expressed strong support in moving forward with plans to improve 
Oregon’s system of long term services and supports. 

The department is preparing a legislative concept for the 2013 Legislative Session which 
would require the department to create a plan to improve long term services and supports for 
seniors and people with disabilities. Once a plan is drafted in 2013, the department would hold 
public meetings in late 2013 and early 2014. The plan would then be submitted for Legislative 
review in February 2014. 

Keep up to date on LTC 3.0 through its website, http://www.oregon.gov/DHS/spwpd/
pages/ltc30.aspx and through the LTC 3.0 Facebook page at https://www.facebook.com/
OregonLTC3.0.
APD Advocacy and Development Unit
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Sending a hearing request
Did you know there is a mailbox set up to receive APD hearing requests? It’s a fact! The email 
box was set up in 2009 with the address on Outlook: APD Hearing or spd.hearings@state.
or.us and it is closely monitored to ensure no request is missed. (We have asked to have the 
email address updated to APD hearings – a transmittal will be sent when that happens).

Instead of faxing a hearing request to Central Office, please email your 
request instead and save money on phone calls. An email hearing request 
is easier for the hearings coordinator to track and archive, and easier 
to send on to the hearings representatives. Plus, no one has to pay for a 
pesky long distance call. 

Watch for a transmittal coming soon with updated procedures and contact information. 

Past issues of In the Loop and the newsletter index are posted on the APD Field Services web 
page: www.dhs.state.or.us/spd/tools/field/index.htm

http://www.oregon.gov/DHS/spwpd/pages/ltc30.aspx
http://www.oregon.gov/DHS/spwpd/pages/ltc30.aspx
https://www.facebook.com/OregonLTC3.0
https://www.facebook.com/OregonLTC3.0
mailto:spd.hearings%40state.or.us?subject=
mailto:spd.hearings%40state.or.us?subject=
http://www.dhs.state.or.us/spd/tools/field/index.htm

