
SPD afghan raffle winner
The winner of the 2012 SPD Afghan raffle for the Governor’s Food Drive is Matthew Heath 
from Human Resources! Here is a great message from Matthew about winning the raffle: 

I bought the raffle tickets as a co-worker expressed that they really, really, really liked 
this particular afghan. I was very pleased to be the one who won the afghan as this co-
worker really, really, really deserved receiving it as they are great to work with and in 
light of some of the events experienced in their life recently. It was a pleasant surprise 
for them when they returned to work this week!! 

I wanted to thank all those involved with the making of 
this beautiful afghan and those that set up and ran the 
raffle, the results of all these efforts brought a warm 
smiles and gratitude to many people this has touched!! 
I am sure that this prize will be well used and cherished 
for many, many years.

The combined efforts of the SPD knitters for both the 
afghan and the Scarves and Beyond silent auction is 
$1605.80. 

Congratulations everyone!
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North Bend food drive results
APD 0611, North Bend, raised over $900 
and 500 pounds of food! We did this by 
having a Bake Sale, Silent Auction, Putt 
Putt Golf Tournament, and a Taco Feed!

Great job North Bend! Thanks for sharing!

Case management TTT highlights
Here are highlights from the February 16, 2012 Train the Trainer (TTT) meeting specifically 
on case management. More is discussed in the meeting, so please regard this as only a 
highlight. For information on the TTT meetings, contact Lauren Mitchell.

Updates:
	Slides from the CAPS basics training class are now on case management tools website. 

°	 Look for the Assessment Service Planning and CAPS link in the Other Links & Tools 
section.

	The In-Home unit is continuing to work on service priority level (SPL) planning training 
– more information to come.

	Reminder on transmittal SPD-AR-12-004 – workers can just scan the 
Homecare Worker unemployment claim forms and send them to the HCW UI 
claims: hcw.uiclaims@state.or.us.
°	 No other action is needed from the field on the forms.
°	 Forms do not need to be completed when they are scanned.

	The IADL reductions completed at the end of last year resulted in a total of only 26 
hearing requests and only 5 expedited hearings.
°	 The Department was upheld in all hearings.

	Feedback from the ICP training has been very positive and the training will be offered 
more frequently by Kelsey Weigel.

April 2012
Autism awareness month
Physical wellness month
Stress awareness month

Apr. 1 - 7: Public health week
Apr. 10 - 16: Health information privacy week

Apr. 18 - 23: Cleaning for a reason week
Apr. 1: International tongue twister day

Apr. 5: National fun at work day
Apr. 8: Easter 

Apr. 11: World Parkinson’s day
Apr. 15: Income tax day

Apr. 17: Bat appreciation day
Apr. 18: Adult Autism day

Apr. 20: Husband appreciation day
Apr. 23: Talk like Shakespeare day
Apr. 29: National pet parent’s day

mailto:lauren.e.mitchell%40state.or.us?subject=
http://www.dhs.state.or.us/spd/tools/cm/index.htm
http://www.dhs.state.or.us/policy/spd/transmit/ar/2012/ar12004.pdf
mailto:hcw.uiclaims%40state.or.u?subject=
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District 15 food drive results
And the winner is…(drum roll, please) CANBY! 
With the help of a couple of generous payroll 
deductions, Canby was able to bring their per person 
total to $410!!! Last year’s winner, Oregon City, 
had a per person total of $295 each, Canby has set a 
new bar. What a great job. I also want to extend that 
congratulations to all who participated. 

Activities were varied and fun. As always, food was 
used in a variety of ways 

to make money. Oregon City had an International Breakfast and 
bake sale. Milwaukie had a “Best Helen Hedeen Cake” contest, 
two-for Tuesday tacos, and an on-going coffee and treat cart. 
Both Oregon City and Milwaukie had silent auctions. Oregon 
City made use of modern technology by listing all the silent 
auction donations on a shared spreadsheet. Staff were able to 
bid “live” in the spreadsheet. I want to thank the coordinators, 
Stephanie Cruz, JoAnn Schamber, Helen Hedeen, Kati Tilton, 
and Scott Burman for making this such a successful year. Nadja 
McConville kept us on track and moving the whole time. Big KUDOS to all.

Truly, there are no losers in the Governor’s State Employees Food Drive. All of the money 
and food collected helps fill the shelves in food banks and pantries throughout our area. 
Unlike others years, this year all of the money and food went to local food banks, Oregon 
City donated directly to HOPE, Milwaukie to Colton, and Canby and Estacada to their local 
food banks. Our 2012 total in 
pounds of food this was 15,729, 
over 1500 pounds from our last 
year’s donation. Great Job!!! 
Genevieve M. Sundet, District Manager

SNAP Civil Rights 2012
The 2012 edition of the SNAP Civil Rights online training is now available on the DHS 
Learning Center. Staff are required to take the training every year, so do it early!  Your training 
records should have a Civil Rights training for each year. The training is self-paced and 
available at your computer. Training only takes a few minutes and has essential information.

Locate the training under course number C02996, or key words “Civil Rights”. Remember to 
go all the way to the end until you see “Complete” to get credit. Note: If you took this 
course under C02971, you do not have to re-take it; you will still get credit. 

https://dhslearn.hr.state.or.us/kc/login/login.asp?kc_ident=kc0001&strUrl=https://dhslearn.hr.state.or.us/Default.asp
https://dhslearn.hr.state.or.us/kc/login/login.asp?kc_ident=kc0001&strUrl=https://dhslearn.hr.state.or.us/Default.asp
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SNAP TTT highlights
Here are highlights from the February 16, 2012 Train the Trainer (TTT) meeting specifically 
on the SNAP program. More is discussed in the meeting, so please regard this as only a 
highlight. For information on the TTT meetings, contact Lauren Mitchell.

Household type codes: 
	Please use the HLL code whenever the client is homeless because the code allows 

Central Office to collect data on homeless clients. Without the code, these clients are 
much harder to identify.

	Review the household type codes at each redetermination to make sure they are current 
and accurate.
°	 A few of the codes can change the benefit amount for the client so it is 

very important to use the right ones. If you have questions, contact the 
SNAP policy group: snap.policy@state.or.us.

Facility residents:
	Residents of a group living facility, such as a mental health facility or DD home, may be 

eligible to receive SNAP benefits by meeting criteria detailed in 461-135-0510. 
°	The facility receives the EBT card and the card cannot be used by the client.

	Here are some ideas and recommendations from SNAP policy to help increase success 
when dealing with group living situations:
°	Identify in the narration when a client lives in a facility.
°	Explain why the client is or is not eligible
°	Recovery homes are generally not certified through the state. The recovery home 

may apply through AMH for a letter stating they are furthering the recovery of those 
with alcohol and/or drug problems. If the home receives such a letter, the agency can 
allow the house to function as an A&D facility. The clients living in these residences 
can not apply on their own. Most recovery houses are faith based. 

°	SNAP analysts recommend facility cases be handled by one or two workers in each 
branch as this allows for the facility to have a single contact point. It also allows for 
continuity in how these homes/facilities are handled by the local agency office.

Don’t forget! A child turning 19 who is already on OHP medical AND who 
applies for medical as an adult before their current medical case ends, must 
remain on their current medical case until a decision is reached. Do not end the 
OPC case if you are processing the application and/or waiting for additional 

information from a pending notice (remember: no interviews for OHP). Add a BED code to 
the case until the decision is made and the client will not have an interruption in coverage. For 
BED code information, see OHP Worker Guide F.2 or SSP Worker Guide MA-10. 

mailto:laren.e.mitchell%40state.or.us?subject=
mailto:snap.policy%40state.or.us?subject=
http://apps.state.or.us/caf/arm/A/461-135-0510.htm
http://www.dhs.state.or.us/spd/tools/program/ohp/f.htm
http://apps.state.or.us/cf1/EligManual/EMnlFrame.htm?Page+ID=08-toc
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April 2012 training calendar
Monday Tuesday Wednesday Thursday Friday

2 3
CBC: 512 (8:30 - 
4:30) 
Cultural 
competency and 
diversity (8:30 - 
4:00)
Core values (1:30 - 
4:30)

4
CBC: 512 (8:30 
- 4:30) 

5 6

9
Eligibility 201 
(1:00 - 4:30) 

10
Eligibility 201 
(8:30 - 4:30) 
DD eligibility 
specialist (8:30 - 
4:30)
Netlink: Role of 
AFH licensor with 
RN delegation 
(1:00 - 3: 30)

11
Eligibility 201 
(8:30 - 4:30) 
DD eligibility 
specialist (8:30 
- 4:30)

12
Eligibility 201 
(8:30 - 4:30) 

13
Eligibility 201 
(8:30 - 12:00) 

16
Netlink: 
Payroll 
reporting 
for new 
employees 
(1:00 - 4:00)

17
Advanced 
eligibility 
calculations and 
trusts (8:30 - 4:30) 
APS fundamentals 
review (8:30 - 4:30)

18
Employed 
persons with 
disabilities 
(8:30 - 4:30)

19
Presumptive 
Medicaid 
training (8:30 - 
12:00)
Core values 
(8:30 - 12:00)

20

23 24
Oregon ACCESS 
basics (8:30 - 4:30)

25
CAPS basics 
(8:30 - 4:30) 
Oregon 
ACCESS basics 
(8:30 - 4:30)

26
CAPS basics 
(8:30 - 4:30) 
DD and 
mental health 
eligibility for 
OSIPM (8:30 - 
4:30) 

27

30
Cultural 
competency 
and diversity 
(8:30 - 4:00)

Dates and availability of classes are 
subject to change. Please review avail-
ability on the DHS Learning Center.

https://dhslearn.hr.state.or.us/kc/login/login.asp?kc_ident=kc0001&strUrl=http://dhslearn.hr.state.or.us/Default.asp
http://


Perfect job John Day!
The John Day APD office, branch 1211, 
passed their SNAP Program Management 
Evaluations (PME) with a perfect score! 
Congratulations John Day!

Sandy Hata, District Manager, says, “They 
do an amazing job and we are really proud 
of them.” We agree Sandy! The staff at 
John Day are doing great work – and what 
a happy group!

February 2012 SNAP honor roll
100% Accuracy!

0310 Canby APD 100% 2111 Toledo ADS 100%
0913 LaPine APD 100% 2311 Ontario APD 100%
1211 John Day APD 100% 2711 Dallas ADS 100%
1513 Medford SSO 100% 3111 La Grande APD 100%
1611 Prineville APD 100% 3211 Florence AAA 100%
1911 Woodburn ADS 100%

90% or Better Accuracy!
1418 Portland South East ADS 96.00 0111 Baker City APD 93.33
3515 Portland ADS 96.00 0411 Warrenton ADS 93.33
3518 East Multnomah ADS 96.00 3013 Hermiston APD 93.33
2011 Eugene LCOG 95.56 3411 Hillsboro APD 92.00
0911 Bend APD 94.12 3417 Beaverton APD 91.30
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43% of all the APD/AAA offices are on the honor roll

Fair housing: Familial status
“Familial status” (a family with kids) has been 
a protected class under federal fair housing 
law since 1988. However, violations including 
housing ads which boldly claim “no kids,” 
“no toddlers,” or “no teens” continue.

Another common violation are housing 
community rules which target children. 
Rules should focus on the behavior that is 
of concern, not who the housing provider 
assumes will do the behavior.

For more information on these protected 
classes visit: www.FHCO.org/families.htm.

The Fair Housing Council is a nonprofit 
organization serving Oregon and South West 
Washington. Anyone many call the FREE Fair 
Housing hotline at 800-424-3247, ext. 2; or 
visit www.fhco.org.
Jo Becker, Education and Outreach Coordinator, Fair 
Housing Council

L to R: Dawn Kreps, Support Staffl; Jeanette 
Wilson, Supervisor; Yolanda Galbreath, HSS3; 
Elaine Livran, Case Manager

 www.FHCO.org/families.htm
www.fhco.org
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Exceptions TTT highlights
Here are highlights from the February 16, 2012 Train the Trainer (TTT) meeting specifically 
on Adult Foster Home exceptions. More is discussed in the meeting, so please regard this as 
only a highlight. For information on the TTT meetings,  contact Lauren Mitchell.

Exceptions :
	Reminder: Case managers have the right to request a staffing schedule for homes at any 

time, but especially when there are multiple exceptions or when they think the provider 
is not staffing up to the number of exceptional hours approved.

°	A staffing schedule, or a payroll report, can help verify the number of hours the 
provider has additional staffing in the home. 

°	If the CM is not comfortable asking for a staffing schedule or payroll report, send 
an email to the exceptions mailbox, SPD.Exceptions@state.or.us, and ask for 
assistance. 

°	The exceptions team will work with case managers to determine if exceptional hours 
should be adjusted.

	Please check the classification level of a foster home before sending in the exception 
request. Check the CAPS full benefit tab which shows the number of full assists in the 
assessment.
°	Clients with four or more full assists must reside in a level 3 home. If the home is a 

level 2, the exception request is held until a copy of the classification exception, or an 
explanation why one is not needed, is received. This can delay approval by 2-3 weeks. 

	“Save the date” requests can be sent to the exceptions mailbox to establish an effective 
date if a little more time is needed to finish the process in the local office.
°	 Exceptional rates cannot be retroactively approved. 
°	 The “save the date” will be held for two weeks only. 

Resources:
	If the provider screen shows a resident manager, the exceptions team will need the name 

of resident manager. 
°	The Department does not pay a resident manager for exceptional hours. 
°	PRV8,provider# on the mainframe will show a Y or N on right side in the RES field. If 

provider does not reside in the home (N), it is assumed they have a resident manager. 
°	PRV8,provider# also shows number of  beds licensed in the home. 

	PESM,p,provider# lists all the Medicaid clients for which the provider is being paid.
	SRXQ,prime# shows the rate adjustment on the 512, over the base plus add-ons. This 

screen will show the current exceptional rate and expiration date.

mailto:lauren.e.mitchell%40state.or.us?subject=
mailto:SPD.Exceptions%40state.or.us?subject=
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Primary voter registration deadline – April 24
The 2012 presidential primary election in Oregon is May 15th. Because Oregon has a 21 day 
delay between the time a person registers and the first time they can vote, the deadline to get 
registration cards to the county elections is Tuesday April 24 - postmarks do not count.

If you are an eligibility worker or a case manager, when you speak with clients about voter 
registration and the deadline is approaching please let the client know DHS is happy to mail 
the registration form in for them but cannot guarantee it will arrive in time. Then the client 
can decide if they want to turn it in themselves.

If you have any questions or need more information about voter registration, try the SSAM, 
VIII.C or contact Karen Gulliver, 503-945-6460.

What can CMU do for you?
The Client Maintenance Unit (CMU) provides customer service to DHS, Oregon Youth Au-
thority (OYA), Area Agencies on Aging (AAA) and the Division of Medical Assistance Pro-
grams (DMAP). CMU works with staff to assist making changes and corrections to eligibility 
coding and to ensure program accuracy and integrity: client.maintenance@state.or.us.
Client Maintenance can:
	Help with UCMS coding problems;
	Set up Direct Deposit for clients in eligible programs;
	Merge FIND screens;
	Correct eligibility on MMIS;
	Delete SNAP cases which are closed, denied, or expired;
	Process 148s sent by caseworkers;
	Split FIND screens;
	Override V/A status on Person/Alias Update screen from WEBM/FIND so the caseworker 

can change name or DOB. 
There are some corrections and changes CMU can’t do:
	Give advice about coding cases, reading screens, and navigating through the computer 

system. Talk with your lead workers at the branch level.
	CMU cannot help with systems issues. Contact the Service Desk instead.
	Delete a single person form a SNAP case. If you don’t know how, ask a lead worker. 
	Enrollment and disenrollment for medical. Client Enrollment Services (CES) can help 

with enrollment issues.

Past issues of In the Loop and an index of articles are on the Field 
Services web page: http://www.dhs.state.or.us/spd/tools/field/index.htm

http://www.dhs.state.or.us/spd/tools/additional/ssam/08.c.htm
http://www.dhs.state.or.us/spd/tools/additional/ssam/08.c.htm
mailto:karen.l.gulliver%40state.or.us?subject=
client.maintenance@state.or.us
mailto:dhs.servicedesk%40state.or.us?subject=
mailto:ces.dmap%40state.or.us?subject=
http://www.dhs.state.or.us/spd/tools/field/index.htm
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Don’t forget!  If a notice 
to reduce or close benefits is 
mailed but action isn’t taken 
until after the effective date 

on the notice, the notice is not valid and 
the case has to be restored. Reductions 
and closures have to be initiated on 
the notice date to be valid. If you can’t 
complete the action on time, you will 
have to wait another month and send 
another notice. 

April CBC payments
April CBC payments will issue the night of 
Sunday, April 1st, and mail out to providers the 
next business day, Tuesday, April 2nd.

Direct deposit (EFT) payments will be sent 
to Treasury and out to individual banks for 
processing on Monday April 4th. Direct deposit 
payments require a processing time of up to 3 
banking days, and will post to provider 
accounts on or before midnight of 
Wednesday, April 4th. 

Here is the link to the DHS 7262H, 
Direct Deposit Form and instructions.
Kristen Hutton, SPD Payment Support Unit

New Clackamas mural
The Clackamas district (15) recently participated 
in a project where our Oregon City office received 
a colorful art mural. The SNAP mural was made 
possible through a grant funded by OSU and USDA. 

Nutritious and healthy food with physical activity to 
improve one’s health was the theme for the SNAP 
Mural. The design highlights the local farmer’s 
market in Oregon City which helps promote fresh 
and local healthy food. The local community kids 
group – Oregon City Scoot Club – helped in the 
design and painting of the mural. The kids used this 
project as a fund raiser to help them participate in 
local and regional scooter events. 

The mural was presented to the DHS Clackamas 
APD Office in Oregon City on March 2, 2012. The 
photo is of the APD staff and the kids from the 
Oregon City Scoot Club 

Currently, clients and our staff are enjoying the 
colorful artwork in the Oregon City office! The plan was to have a hanging art mural which 
could be rotated between the four SPD offices in Clackamas.
Melodie Kozol, QA Analyst, Clackamas

L - R: Noah, Christy Loghry, Chase, Mateo, 
Nadja McConnville, Simon, Melodie Kozol

Want to see your area featured in In the 
Loop? Send your photos and story to 
Karen Gulliver with APD Field Services 
(karen.l.gulliver@state.or.us).

https://apps.state.or.us/cf1/FORMS/index.cfm?fuseaction=FORMS.noBindGrid
https://apps.state.or.us/cf1/FORMS/index.cfm?fuseaction=FORMS.noBindGrid
mailto:karen.l.gulliver%40state.or.us?subject=
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Give OHP a year

The OHP program is different from most other benefit programs DHS has because once 
certified as eligible, the recipient receives a full year of benefits regardless of the reported 
changes.

If a client is eligible for OHP-OPU in February and in April reports for SNAP 
they now receive SSB which puts them over the OHP-OPU standard – leave 
it alone; it’s okay for the client to keep getting OHP-OPU. The rules for OHP 
specifically allow for the client to receive a full 12 months of benefits, unless 
they leave the state or become eligible for a Plus level program. 
	PMDDT denials do not affect OHP-OPU eligibility; there is no interrelatedness; 
	Unanticipated increases in income will not close OHP, even if the new income takes the 

client over the OHP-OPU standard; 
	Changes in household size only effect OHP-OPU if the change means the client is now 

Plus eligible, such as now eligible for OSIPM or MAA; 
	When the client, or another state agency, reports moving out of state OHP-OPU can be 

closed with a 10-day notice.

For more information on the OHP program see the Oregon Health Plan program manual 
on the staff tools web page. For even more help, contact the SSP medical analyst for OHP: 
medical.ssp-policy@state.or.us. 

APS data report available
The Depart of Human Services has released a statewide data report for Adult Protective 
Services (APS). The report includes both community and facility information and is for 2010. 
The article can be viewed here: http://www.oregon.gov/DHS/features/2012-0207-aps.shtml.

Here are some facts about abuse of adults in Oregon from the 2010 report and article:
	 2,608 seniors and adults with physical disabilities were victims of abuse or self neglect. 
	Fewer than 2% of facility residents were found to be abuse victims.
	Neglect was the most common form of abuse for facility residents.
	Financial exploitation was the most common form of abuse for clients in community 

based settings. 
	855 cases of founded abuse happened to people in their own homes with family members 

or close friends as the perpetrators.
The full report is available online. DHS plans to issue the report annually as a means of 
tracking the result of improvement efforts. “My hope is that the information included in this 
report will raise awareness and inspire continued commitment to action on this important 
issue.” – Erinn Kelley-Siel

http://www.dhs.state.or.us/spd/tools/program/osip/index.htm
http://www.dhs.state.or.us/spd/tools/field/Medicaid%20cheat%20sheets/maa_decision_flowchart_112010.pdf
http://www.dhs.state.or.us/spd/tools/program/ohp/index.htm
http://www.dhs.state.or.us/spd/tools/index.htm
mailto:medical.ssp-policy%40state.or.us?subject=
http://www.oregon.gov/DHS/features/2012-0207-aps.shtml
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What the auditor saw…
A recent Secretary of State audit of in-home services has just finished and all in all, we did 
pretty good. Thank you to everyone in the field for your assistance getting the files and 
additional information to Central Office for the auditors to review. 

We had just a few problems with completing the audit and a few errors. The problems which 
caused the delay in completing the audits are the exact same issues as last year. If we solve 
the file retrieval issues, the audits will finish sooner and the files can be returned more timely.

Issues completing the audit – (no improvement from last year, also no new issues):
	Missing identification. The identification, citizenship documentation, Social Security 

information, etc., should be in the current working file. This documentation is part of the 
client’s eligibility so it needs to be moved into each new file and/or mini file. (SSAM, IV. 
Case Records/Files) 

	Service plans not in the file. Current service plans, with the signature, should be kept 
with the current file. The longest delay was waiting for offices to locate a signed copy of 
the service plan. The Oregon ACCESS version is not sufficient for a Secretary of State 
audit – they need to see an original signature. 

	Signed vouchers are missing. This is the same issue as the missing service plan. Please 
do not recycle or shred the signed vouchers. 

	Missing eligibility narrations. Narrations which say something like “SSI case. Recert for 
June 2012” are not enough. Even though the client may be on their tenth certification, 
each eligibility decision should be treated like it is the very first one. All eligibility 
criteria have to be addressed and met. (SPD Worker Guide, B.8)

Errors found by the auditor – 
	Verification missing. The auditor was unable to locate verification of VA income in the 

file or in the narration. Remember, all income has to be verified for each certification and 
the verification method needs to be clear. VA benefits can be hard to verify, but it is part 
of the eligibility criteria so the case should not be opened until verification is obtained. 
(SPD Worker Guide, B.1)

	Private health insurance. The client reported private health insurance, dental 
insurance, but the insurance was not reported to HIG. One of the results of 
being a little short staffed is workers tend to feel pressured to get through 
processing as quickly as possible, which can result in errors. In this case, the 
result was a large payment made incorrectly. (SPD Worker Guide, D.11)

Don’t forget! When a client dies, terminate medical benefits on the actual 
date of death. If you find out about the death too late to add it to the system, end 
benefits and send a 148 to CMU to correct the closure to the actual date of death. 

http://www.dhs.state.or.us/spd/tools/additional/ssam/04.a.htm
http://www.dhs.state.or.us/spd/tools/additional/workergd/b.8.htm
http://www.dhs.state.or.us/spd/tools/additional/workergd/b.1.htm
http://www.dhs.state.or.us/spd/tools/additional/workergd/d.11.htm

