
	 	
	 	 					

	
	

Verifying out of State Benefits for SNAP
Clients don’t always tell us about receiving benefits in another state or notify 
the local agency when they move.  Duplicate benefits are responsible for many 
QC errors and overpayments, which belong to the second state to issue benefits 
in the same month.  For all these reasons, we advise workers to call the other 
state and check if benefits have been issued.  Multiple Program Worker Guide 4 
provides contacts for other states.  It is updated annually and whenever field staff 
report new information.  

The bottom line: If an applicant says or marks on their application they have 
benefits in another state, we must verify the closure in that state before 
opening SNAP for them here. Clients cannot get SNAP benefits in two 
different states in the same month, except in certain DV situations. 

This is a different situation from an applicant who claims they are not receiving 
benefits elsewhere but who present an out of state identification.  In this case, 
policy requires the worker to attempt to contact the other state and inquire 
whether or not the applicant is receiving benefits out of state. If unsuccessful a 
second call must be made.  Narrate your contacts and open without information 
if the other state fails to respond to the inquiries.        

Here are some examples and ways to handle these tricky situations: 

Example 1: Client marks on the application that he received benefits in New 
Mexico last month.
Answer: Worker needs to contact New Mexico and verify case closure 
before opening benefits here. SNAP can be opened in Oregon the month 
after closure in the other state. 

Example 2: Client is new to Oregon but claims they have not received benefits 
from another state. They provide an ID from Hawaii.  
Answer:  Policy requires two attempts to contact the other state.  If the 
other state does not respond, narrate and open the case.

Example 3: Client marks “no” to the question about receiving benefits in another 
state, but admits during the interview they were getting benefits, but that they are 
closed already. 
Answer: The worker must contact the other state and verify case closure 
before opening benefits in Oregon. 

Remember: Anytime another state is contacted, the worker should ask about all 
programs and narrate the response.  				
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April ‘13 Contributors    
Catherine McDonald
Don Main
Matthew Bogart
Paul Pickerell
Chere Lefore
SNAP Policy Analysts 
ERDC Policy Analysts
SS Field Operations
TANF Analysts
Quality	Control
SSP Training Unit

On Target
April 2013

In this issue:
Verifying out of State 
Benefits for SNAP

1

ERDC asks did you know? 2
Let’s Talk About DPU 
Childcare Providers & 
SNAP

2

New Honor Roll for JPI! 2
Unemployment Screen 
Codes

3

Did You Know?? 3
Wait a minute...Why did I 
get the QC Error? 

3

Didja Know? 3
Didja Know? 3
Questions	or	Concerns	
with EDMS???

3

SNAP Honor Roll 4
Program Integrity 
Strategic Plan

4

Medical Honor Roll 5
News and Upcoming 
Training Offered by the 
SSP Training Unit

5



Page  2
				 	 	 	 	 ERDC asks did you know?
  •  Is it important to narrate as much information as possible about the client’s provider? Yes, the provider’s                        
      name, phone number and DHS provider number (if known) should always be included in your narrative. 
  •  Is it important to narrate the working days and times of the parent(s)? Yes, this can help with case reviews and    
     overpayments. Please make sure to narrate what the work schedule is for the parent(s). 
  •  Might you need more information when a mom reports she is pregnant? Yes, ERDC needs to know information      
     about the dad, especially if he is living in the home. Even before the baby is born, we do need to ask about the father.
  •  Do siblings age 19 and older get excluded from the filing group? That’s right! We count siblings through age 17,            
     and age 18, if they are attending school or voc. training at least half time. 
  •  Is there is a DHS website for child care providers? It’s true! You can refer providers to	http://www.oregon.gov/         
      dhs/children/pages/childcare/providers.aspx to get a pre-list, get information about payment rates, trainings and            
      much more!
  •  Is there also a DHS website for parents? Yes, families with questions about ERDC can visit http://www.oregon.                    
      gov/dhs/children/pages/childcare/parents.aspx. Parents will find additional information about ERDC, qualifying         
      for assistance, copay estimates and finding resources for child care providers. 
   •  Is Child Care policy always available to help? Yes, just give us a shout out via email. CHILDCARE.POLICY@     
      dhsoha.state.or.us. 
ERDC Policy Analysts

Let’s Talk About DPU Childcare Providers & SNAP
If a SNAP client is a DPU childcare provider, look at the total amount being billed. The billed amount includes the 
co-pay and any amount billed above what DHS will pay. This total amount would be the gross income, but have a 
conversation with the client about any extra amount billed.
If a provider bills for $575 but is only paid $500 by DPU, is the provider receiving the excess (overage) of $75?
If the client reports they do not receive the full billed amount, they will need to verify this, such as with the parent, 
otherwise those amounts are included in the client’s gross income.
Sometimes the parent is bartering or doing in-kind work in exchange for the co-pay or overage.  In these situations 
the co-pay or overage amounts are not counted as income to the provider and the parent would not receive a childcare 
deduction for that amount.
And as always, narrate how you determined the final amount.
SNAP Policy Analysts

 District 7          20.8%
   District 12        37.17%

	District 13        36.4%  	

New Honor Roll for JPI!
Next month there will be a new section of the honor roll recognizing branches that show excellence in determining Job 
Participation Incentive (JPI) eligibility. 
As a start to the honor roll, five districts were recognized at the April District Manager meeting for having less than 
40% of carry over cases appear on the “JPI Alert” report in March.  Congratulations to:
District 2 18.2 %
District 5 27.6 %
Keep in mind the most efficient time to determine JPI eligibility is while you are reviewing the case at certification, 
recertification, interim change report, transition to TBA and any time changes are reported that affect JPI eligibility.  
The “SNAP Cases Potentially Eligible for Job Participation Incentive” report is distributed monthly as a tool to catch 
those cases that may have been missed.  A new field was added to this report, as well as the “JPI Alert” report, to 
capture cases that were also on the previous month’s report.  The target goal is to have 30% or less of the cases on these 
reports carry over from the previous month.  Note: Remember to use the JPR HH type if the case has been determined 
ineligible for JPI and narrate the reason. 
Your attention to JPI is appreciated and critical to protect the TANF Program from federal penalties.
For tools and more information on JPI, see transmittal SS-AR-13-001 below: http://www.dhs.state.or.us/policy/
selfsufficiency/publications/ss-ar-13-001.pdf
SS Field Operations and TANF Analysts

http://www.oregon.gov/dhs/children/pages/childcare/providers.aspx
http://www.oregon.gov/dhs/children/pages/childcare/providers.aspx
http://www.oregon.gov/dhs/children/pages/childcare/parents.aspx
http://www.oregon.gov/dhs/children/pages/childcare/parents.aspx
http://www.dhs.state.or.us/training/foodstamps/skills.htm#desktools
http://www.dhs.state.or.us/policy/selfsufficiency/publications/ss-ar-13-001.pdf
http://www.dhs.state.or.us/policy/selfsufficiency/publications/ss-ar-13-001.pdf
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QUESTIONS OR CONCERNS WITH EDMS???
Contact the Office of Document Management (ODM) in Outlook at “Help EDMS”.  

 Unemployment Screen Codes
Ever wonder what the codes mean on ECLM?  Almost every field on ECLM has help text. Just place your cursor on a 
field and press the F1 key.  This also works on all other Oregon Employment Department (OED) screens.  If you want 
more information on a specific unemployment program, such as EUC or TRA, there is help text that explains what the 
acronym stands for or what the program is for.  Not finding the unemployment program code in the help text? There 
are sometimes special unemployment programs that may not be listed on F1 help.  To find more information, check 
out OED’s Special Unemployment Programs website at:  http://www.oregon.gov/EMPLOY/UI/pages/ui_special_
programs.aspx	

If you want more information about current unemployment claim extensions, check out:
http://www.oregon.gov/EMPLOY/UI/pages/extensions_overview_12-16-08.aspx. 

Please remember you still need to follow the guidance on acting on UC changes.

If you have any questions about unemployment benefits and SNAP, please contact the SNAP policy unit.
SNAP Policy Analysts

Wait a minute…Why did I get the QC Error?
Quality Control frequently receives questions from field staff regarding why	they received a QC error report (372). 
There is a misconception by many that QC keeps statistics on individual workers and their error rates—we do not. QC 
cites errors to the branch and identifies the last worker who took action on the case as the person to notify about the 
error. In addition, QC notifies branch management and leadership of the error report so that they can determine what 
corrective action and/or training (if any) needs to be addressed with branch staff or an individual worker.

There has been an increase in questions and statements to Quality Control about why an error was cited when the client 
caused the error. QC is required to cite all errors, regardless if they are agency or client caused. We understand that 
there are instances when a client does not report all the information correctly; however it is important to notify the field 
of client caused errors to review if there are any preventative measures and creative solutions to put into place for the 
future. Having awareness of all of QC’s findings is relevant to the work that we do as an agency. 

Please consider joining us at the monthly QC Panel scheduled on the last working Monday of each month, starting 
at 1:15 via VCON (Please see your local VCON coordinator). We discuss error cases for SNAP, MEQC, and TANF. 
Your input is extremely valuable and informative for others in attendance!
Quality Control             

Didja Know? An easy way to access the DHS Intranet is	to	
type, Inside in your browser toolbar. From here you have access 

to tons of intranet sites, including The Office of Program Integrity 
(shameless plug ) and Self-Sufficiency Training Unit. Just look 
under Agencies/Offices to find the site you’re interested in learning 

about.https://inside.dhsoha.state.or.us/index.php	

			Didja Know?	There is a section in 
the SNAP chapter of the manual that 
explains QC and what support is 
necessary from branch staff? Check it 
out! SNAP I-7.

Did You Know? For SNAP, unemployment benefit income is anticipated until the claim is exhausted (zero claim 
balance) and there has been a break in benefits of a week or more, or there is a balance but there has been a break in 
benefits of a week or more.  If a client reports their unemployment is changing or ending, only update the income if 
they provide verification, such as a letter from OED, or the information is shown on OED screens.
SNAP Policy Analysts

http://www.oregon.gov/EMPLOY/UI/pages/ui_special_programs.aspx
http://www.oregon.gov/EMPLOY/UI/pages/ui_special_programs.aspx
http://www.oregon.gov/EMPLOY/UI/pages/extensions_overview_12-16-08.aspx
https://inside.dhsoha.state.or.us/index.php
https://apps.state.or.us/cf1/EligManual/EMnlFrame.htm?Page+ID=06-toc
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98.00 Springfield SSP 1101 95.00 South Umpqua Center 1002 93.10 Corvallis SSP 0201
97.14 Gateway Center 1102 95.00 Florence SSP 3201 92.86 Albany SSP 2201
96.67 St. Helens SSP 0501 95.00 Gresham SSP 3502 92.16 West Eugene SSP 2002
96.67 Rogue Family Center 1505 94.00 D4 Processing Center 2203 92.00 Albany ADS 2211
96.55 Lebanon SSP 2202 93.33 Oregon City APD 0311 92.00 North Salem SSP 2402
96.43 Cottage Grove SSP 2003 93.33 Estacada APD 0314 92.00 West Portland ADS 2518
96.00 Roseburg DSO 1017 93.33 Warrenton ADS 0411 92.00 Hillsboro APD 3411
96.00 SE Portland ADS 1418 93.33 Roseburg APD 1011 92.00 East Multnomah ADS 3518
96.00 Grants Pass DSO 1717 93.33 Cottage Grove ADS 2019 91.67 South Valley SSP 1502
96.00 Klamath Falls APD 1811 93.33 Keizer SSP 2405 90.91 Warm Springs SSP 1603
96.00 Toledo ADS 2111 93.33 Tillamook ADS 2911 90.70 Eugene LCOG ADS 2011
96.00 Pendleton SSP 3001 93.33 Pendleton APD 3011 90.00 North Clackamas SSP 0303
96.00 Hood River SSP 3302 93.33 Florence ADS 3211 90.00 New Market Theater 1402

95.24 Klamath Falls SSP 1801 93.26 Metro Processing Ctr 1403 90.00 Prineville SSP 1601

95.00 Integrated Services SSP 0702 90.00 Milton-Freewater SSP 3004

100% Accuracy Honor Roll

90% or Better

March 2013
Targeted SNAP Reviews

0111 Baker City APD 1211 John Day APD 2311 Ontario APD

0310 Canby APD 1301 Burns SSP 2411 North Salem ADS

0313 Milwaukie APD 1311 Burns APD 2711 Dallas ADS
0401 Astoria SSP 1404 Refugee Branch 3013 Hermiston APD
0511 St. Helens APD 1513 Medford SSO 3111 LaGrande APD
0903 Lapine SSP 1517 Medford DSO 3415 Tigard APD
0911 Bend APD 1602 Madras SSP 3417 Beaverton APD
0913 LaPine APD 1802 Lakeview SSP 3515 Portland Mid-Area ADS
1201 John Day SSP 2101 Newport SSP 3617 McMinnville ADS

	 	 	 						 	 Program Integrity’s Strategic Plan
The Office of Program Integrity has established its first Strategic Plan!  We’ve put together this plan to help narrow 
our focus on the things that are important to our customers and to plan for the future.  It is a living document and we 
will continue to fine tune it as we move forward. You can find a copy of it on our intranet website at:  https://inside.
dhsoha.state.or.us/dhs/opi.html .We will soon be updating this plan for the 2013-15 biennium. 

If you have any questions about the plan please feel free to contact Paul Pickerell via email or phone at 503.373.1076. 
Paul Pickerell, OPI Deputy Director

 https://inside.dhsoha.state.or.us/dhs/opi.html
 https://inside.dhsoha.state.or.us/dhs/opi.html
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97.50 North Salem SSP 2402 93.33 Redmond SSP 0902 90.91 McKenzie Center 2001
96.92 OHP 5503 93.33 West Medford Proc Ctr 1504 90.00 Alberta SSP 0701
96.67 Grants Pass SSP 1701 93.33 Woodburn SSP 1901 90.00 LaPine SSP 0903
96.67 McMinnville SSP 3601 93.33 Albany SSP 2201 90.00 New Market Theater 1402
95.00 Corvallis SSP 0201 92.50 Washington Co. Proc Ctr 3404 90.00 South Valley SSP 1502
95.00 Hermiston SSP 3003 91.67 West Eugene SSP 2002 90.00 Pendleton SSP 3001
94.29 North Clackamas SSP 0303 90.00 Hood River SSP 3302

100% Accuracy Honor Roll

90% or Better

0401 Astoria SSP 1505 Rogue Family Center 2601 St. Johns SSP
0501 St. Helens SSP 1601 Prineville SSP 2801 NE Portland SSP
0702 Integrated Service SSP 1603 Warm Springs SSP 2901 Tillamook SSP
1002 South Umpqua Center 1702 Cave Junction SSP 3004 Milton-Freewater SSP
1102 Gateway Center 1802 Lakeview SSP 3102 Enterprise SSP
1301 Burns SSP 2101 Newport SSP 3201 Florence SSP
1401 SE Portland SSP 2202 Lebanon SSP 3301 The Dalles SSP
1403 Metro Processing Ctr 2203 D4 Processing Center 3401 Beaverton SSP
1404 Refugee Branch 2405 Keizer SSP 3503 D2 ERDC Processing Ctr

March 2013
Targeted Medical Reviews

 News and Upcoming Training Offered by the SSP Training Unit 
The Oregon Vital Events Registration System (OVERS) search screens will change this spring. Staff needing to verify birth and/
or death records as part of their work will be affected. In order to prepare staff to use the upgraded OVERS system, training is 
being held on April 15, 16, 17, 18, 23, 19, 25 and 29th  via Webinars conducted by training staff from OVERS, Child Welfare & 
Technical Training Unit, and the Self-Sufficiency Training Unit. Training announcements will be communicated via email from 
the Oregon State Library ListServe email service and the individual training units. After implementation, a recorded version of 
the training will be available on the Learning Center by searching for keywords: OVERS Update.		

Contact the training unit if you have questions regarding offered courses. 

Core Class offerings and begin dates: 
Essentials:             6/4 Salem
Computer Connections:        6/11 Salem
Expedited SNAP:            TBD
SNAP Basics:             6/18 Salem
SSP Medical:             TBD
ERDC:             6/4 Eugene
TANF Eligibility:                   5/7 NE Portland, 6/18 Tigard & Eugene
TANF Case Management:     6/4 NE Portland
DV Policy & Case Planning: 6/27 Salem, 8/20 Tigard
Services to Noncitizens:         5/14 Salem 

Refresher or Review offerings and begin dates: 
SNAP 201:            5/21 Roseburg, 5/29 Medford, Roseburg 6/11
TANF Refresher: TBD
Non-Citizens Refresher: 5/14 Hermiston, 5/16 Bend
Self-Employment- ½ day: 5/29 Medford

Look for Webcasts and other Online courses for: 
SNAP Civil Rights – C02996: This course needs to 
be completed annually. 
SNAP NED Eligibility and Coding – C03279 
Job Participation Incentive (JPI) – C03468             		

SNAP Transitional Benefit Alternative (TBA)	
– C03472
Oregon Vital Event Registration (OVERS) Update 
Training – C03639 
Upcoming Netlinks
Interim Change Report:  5/15, 5/22
Medical Deductions:     5/28
Self-Employment:      6/5 
Calculating Income:         6/6
Students:       9/11
TANF Time Limits :        5/1, 5/2

mailto:CAF.SSPTraining@state.or.us?subject=Requesting a class

