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Applicant signs application. 
Registration completed for 

household. 

Worker determines status

Mandatory Exempt

Client agreement

Narrate.  No further 
action needed 

YES

NO

Refer to contractor 

8 weeks of activities 

If does not follow through –
contractor sends info to 

worker 

Worker assigns to work search

Client reports contacts in 8 
weeks YES

NO

Worker conciliates and determines good cause

NO

Disqualify

Disqualify

Choose

Good Cause?

 


