[bookmark: Text1][bookmark: _GoBack]Date:      

[bookmark: Text2]Name:      
[bookmark: Text3]Address:      
[bookmark: Text4][bookmark: Text5][bookmark: Text6]     ,            

[bookmark: Text7]Dear      ; 
[bookmark: Text8][bookmark: Text9][bookmark: Text10]You are receiving this letter because you have submitted a voucher claiming more hours than you were authorized to work.  On voucher #     , you claimed       hours.  This voucher only authorized you a total of       hours.   
Sometimes there is an emergency that causes you to work more hours than your voucher authorizes.  Your consumer may become ill, or a homecare worker who is scheduled to relieve you might have a sick child at home.  If something like this happens, you must contact the consumer’s case manager immediately.  If this sort of emergency happens when the local office is closed, you should leave a message.  You MUST get authorization from a case manager within 2 business days in order to claim more hours than are authorized on your voucher.
As a homecare worker, it is your responsibility to keep track of the hours that you work for your consumer-employer(s), and it is your responsibility to make sure that you don’t claim more hours than you have been authorized to work.  Oregon Administrative Rule (OAR) 411-031-0020(25) lists “Repeatedly working or claiming to work hours not prior authorized on a consumer-employer’s service plan” as Fiscal Improprieties.  OAR 411-031-0050(3) lists Fiscal Improprieties as a violation that can result in provider enrollment being terminated. 
You have turned in a voucher claiming more hours than authorized.  If you turn in another voucher claiming more hours than authorized, even if you just made a math error or only went over by a little bit, your provider enrollment may be terminated.  

Sincerely,

