[bookmark: Text2]Date:      

[bookmark: Text3]Consumer name:      
[bookmark: Text4]Address:      
[bookmark: Text5][bookmark: Text6][bookmark: Text7]     ,            

[bookmark: Text8]Dear      ;

[bookmark: Text9][bookmark: Text10][bookmark: Text11][bookmark: Text12][bookmark: Text13][bookmark: Text14][bookmark: Text15][bookmark: Text16]Your homecare worker       turned in a voucher for the       through       service period.   This voucher authorized HCW       to work no more than       hours.  Based on the Start Times and End Times that HCW       entered for each shift, HCW       claimed to have worked a total of       hours.  
[bookmark: Text17][bookmark: Text18][bookmark: Text19][bookmark: Text20][bookmark: Text21][bookmark: Text22]There is no record that HCW       got prior approval from your case manager to work more than       hours.  Because HCW       was authorized to work       hours, HCW       will be paid for       hours. 
Oregon Administrative Rule (OAR) 411-030-0040(8)(a) states that in order to be eligible to receive services from a homecare worker, consumers must be able to schedule the homecare worker's work, leave, and coverage and track the hours worked and verify the authorized hours completed by the homecare worker.  By signing your homecare worker’s voucher for more hours than were authorized, you have not shown that you are able to do these.
[bookmark: _GoBack]Your case manager will make a referral to the “Steps to Success” program for you.  Steps to Success can help you understand how to manage your homecare worker’s task list and authorized hours, and can help you to understand your person-centered service plan.  
If you get help from the Steps to Success program, and you’re still not able or not willing to make sure your homecare worker’s hours don’t go over the amount authorized, you may have to start receiving services from an in-home service agency instead of a homecare worker.  
Please contact me if you have any questions.

Sincerely,
[bookmark: Text23]     , Case Manager 
