Homecare Worker Orientation
Circle your answers

	1. A goal of the in-home program is to help people be as independent as possible

	T
	F

	2. A homecare worker is considered an employee of the state of Oregon

	T
	F

	3. It is OK to borrow small amounts of money from the consumer/employer

	T
	F

	4. Consumers have the right to make choices regarding their care needs and the way tasks should be done

	T
	F

	5. It doesn’t matter who signs the voucher

	T
	F

	6. Abuse or neglect of the consumer/employer should be reported immediately

	T
	F

	7. One of the most effective methods of stopping the spread of diseases and germs is to wash hands often

	T
	F

	8. A homecare worker should do anything their employer wants

	T
	F

	9. A completed voucher is an estimate or average of the time worked

	T
	F

	10. It is OK to tell your friends and family information about the person you work for

	T
	F

	11. The Case Manager’s role is to assess the consumer’s needs and develop a care plan

	T
	F

	12. Homecare workers should receive a Task List of the jobs to perform

	T
	F

	13. Career homecare workers should update their information regularly in the Home Care Commission Registry and Referral System if they are available to work

	T
	F

	14. Active homecare workers can be paid for attending training sponsored by the Home Care Commission

	T
	F


15. If you shop on behalf of your employer, you should:
a) Buy whatever you like

b) Always buy the least expensive brand, regardless of the employer’s preference

c) Keep a cash record form, documenting each step of how the money was used

d) Buy something for yourself, if you have your employer’s permission

16. If you notice changes in  your employer’s health or abilities, you should:

a) Tell your friends so you can get some ideas on what to do

b) Call the physician
c) Discuss your concerns with your employer, and also with the case manager if necessary
d) Talk to your employer’s family about what you have observed

17. Call 911 if someone is:

a) Bleeding uncontrollably

b) Unconscious

c) Has trouble breathing

d) Any of the above


18. Expectations and standards of a homecare worker include:

a) Having a clean and neat appearance

b) Being on time

c) Keeping accurate records

d) Maintaining a drug-free workplace

e) All of the above

19. The total number of hours a homecare worker is authorized to work for a particular consumer/employer is determined by:

a) The person’s requests 

b) The assessment and service plan completed by the case manager

c) How much you need to work to qualify for benefits

d) Current weather conditions

20. Who should be called if you are late or unable to work?
