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DEFINITIONS
• Cueing means giving verbal or visual clues during the activity to help the 

individual complete activities without hands-on assistance. 
*Note: Cueing is not reminding the individual to perform a task. It is the need to give clues during the
activity in order for the person to be able to complete the task.

• Monitoring means a provider must observe the individual to determine if 
intervention is needed.

• Hands-on means a provider physically performs all or parts of an activity because 
the individual is unable to do so.

• Reassurance means to offer encouragement and support.

• Redirection means to divert the individual to another more appropriate activity 

• Set-up means getting personal effects, supplies, or equipment ready so that an 
individual can perform an activity.

• Stand-by means a provider must be at the side of an individual ready to step in 
and take over the task should the individual be unable to complete the task 
independently.

• Support means to enhance the environment to enable the individual to be as 
independent as possible.
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