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«GreetingLine»:

Vao ngay 01 thang Mu¢i nam 2015, Cac Co Quan Phuc Vu Quy Cao Nién Khu Vuc (Area
Agencies on Aging, viét tat |a AAA) va Vin Phong Phu Trach Quy Cao Nién va Nhitng Nguoi
Khuyét Tat (Aging and People with Disabilities, viét tit 1a APD) s& cong tac hwdng dan nhitng
thay d6i s& anh hudng dén quy vi. AAA/APD s& huwdng dan vé phiéu thanh todn trudc
(voucher) duoc bat budc do cac thay ddi trong diéu |& cua lién bang.

Nhi¥ng chi nhanh hé tro hwéng dan bao gom;
The Dalles APD
Mid-Columbia COG — The Dalles (MCCOG)
Oregon City APD
Clackamas AAA
Co Quan Phu Trach Cac Dich Vu Danh Cho Quy Cao Nién va Nguoi Khuyét Tat Vung Tay
Bac (NorthWest Senior & Disability Services, viét tat 3 NWSDS) tai Quan hat Tillamook
%+ Vui Iong chdc chdn sé giti lai phiéu thanh todn trwéc
mdi cua quy vi vé mét tronqg nhitng dia chi vdn phong nay. <

Thay D&i Trong Thanh Todan Phiéu Tra Tién Trwéc (Voucher)

AAA/APD dang thay thé cac phiéu thanh todn trwdc hién hanh bang phiéu tra lvong gid danh
cho nhitng ngudi cung cap dich vu sin séc tai tu gia (Medicaid va OPI). Sy thay d6i nay khong
ap dung ddi vdi nhirng ngudi chi nhan dich vu séng chung trong nha than chd hodc dang nhan
dich vu theo Chuwong Trinh Lwa Chon Doc Lap (Independent Choices Program).

Do cac thay déi trong diéu 1é cla lién bang, quy vi sé duoc yéu cau bat dau theo ddi thoi gian
khdi sy va thoi gian két thic cho mbi phién lam viéc danh cho phiéu thanh toan trudc méi.
Viéc hudn luyén vé cach thirc hoan tat phi€u thanh todn trudc dung cach sé dwoc thye hién
cho quy vi. Vui long lién hé v&i cadc Piéu Phéi Vién S&n Soc Tai Tu Gia (Homecare Coordinator)
tai cac chi nhanh dia phwong cta quy vi néu cé nhitng thac mac b6 sung.
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Cac thong tin b sung, viéc hudn luyén va hudng dan sé duoc cung cap khi dén ngay cé hiéu

lwc. Quy vi ¢ thé glri thuw dién t&r (email) nhitng thac mac lién quan dén céc thay déi trong
phi€u thanh todn trudc vé: DOL.Questions@State.OR.US

Pé tim théng tin lién hé cha van phong tai dia phwong cha quy vi, hay s& dung dia chi trang
mang sau day.
http://www.oregon.gov/dhs/spwpd/Pages/offices.aspx

Vi du:

Néu vao ngay 02 thdng Chin, Céng Nhén Sén Soc Tai Tw Gia (Homecare Worker, viét tat la
HCW) dén lam viéc tir 9 gio sdng dén 12 gio trira danh cho mét ngudi, Céng Nhén Sén Soc Tai
Tw Gia sé viét s6 gi¢r nay vao phiéu thanh todn trudc. Céng Nhén Sén Séc tai Tw Gia ciing sé
theo dbi sé gio di chuyén trén phiéu thanh todn trudc ndy. Diéu quan trong Id phéi bdo dédm
ngdy gio' ma Céng Nhén nay dé lam viéc duoc ghi chinh xdc trén phiéu thanh todn trwdc luc
quy vi ky tén.
- Vidu nay ciing cho biét:
M Cdch bdo cdo hai phién lam viéc trong mét ngdy vdi gio nghi gidi lao gitta hai
phién (9/2)
M Cdch thirec bdo cdo mét phién lam viéc qud nira dém (9/9 — 9/10)

Recipient name: Recipient #:
Provider name: Provider #:
Representative name: | Case worker:
Service period auth: Service period worked: 9/2/15 - 9/10/15
Total hours authorized: @ SRATE Total hours provided: 1731 OPTIONAL
Mileage authorized: @ SRATE Mileage provided: (4) i5
@ Date @ Start T llilc @ End Time
9/2 9:00 6]\) PM i AM d)l\ —
9/2 2:30 AM PN 3:4F AM €A 317
9/5 AN PM| 1245  AM @A 3:45
9/9 2:20 AM  ©N) 11:59 AM PN 3:29
9/10 12:00 AN PM 4 AN PM 4

DPirng ky tén trén mot phiéu thanh toan trudc dé trong hodc khéng dwoc hoan tat chinh xac.
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Hwé'ng Dan Tham Khao Nhanh danh
cho Cong Nhan San Soc Tai Tv Gia

Cach thirc khé'i sy lam viéc véi khach hang-than chid cua quy vi (consumer-employer)
- Xdac nhan cdc gidy to chirng nhan cda quy vi (vi du: kiém tra ly lich) va sé cta ngudi cung
cap dich vu con hoat ddng va cé hiéu lyc.
- DPirng khéi su lam viéc trudce khi duoc cap phép.
- Kiém tra Ban Liét K& Nhiém Vu (Task List) véi khach hang 13 than chid (consumer-
employer) cta quy vi.

o Chi duwoc thanh todn nhirng dich vu dwgc md ta va chdp thuln trén ban liét ké
nhiém vu.

o Quy vi khdng thé duwogc khach hang-than chd (consumer-employer) ctia minh hoac
APD/AAA thanh todn dé cung cip nhitng dich vu khac, nhu lam viéc ngoai vudn
hoac hodac san sdc suc vat.

- Soan thao lich trinh véi khach hang-than chi (consumer-employer) cta quy vi (Chuong
trinh STEPS 1a tai nguyén t6t danh cho cdng viéc hd tro véi than chi cda quy vi).

o Quy vi khéng dwoc phép lam viéc trén 50 gi® mot tudn danh cho mdi khach hang-
than chd ma quy vi dang phuc vu.

* Tuan lam viéc dwoc dinh nghta 13 tir 12 gio SANG Ch( Nhat dén 11 gior 59
phat TOI Thé Bay.

o Trach nhiém cla quy vi lIa bao ddm khong lam trén 50 gi® mot tuan danh cho moi
khach hang-than chd ma quy vi phuc vu.

Cach thirc dién phi€u thanh toan trwéc méi
Nhirng muc sau day phai duoc hoan tat dé duoc chip nhan [a mét phi€u thanh todn trwdc d3
hoan tat chinh xac.* Vui Idng nhé rang, quy vi sé khong dugc thanh toan néu phiéu thanh todn
trudce cha quy vi khéng dwoc hoan tat chinh xac.
1. Trong cot ‘Ngay/Date’ hdy ghi ngay quy vi lam viéc (vi du, 09/02, 02, 10, 11)
2. Trong cOt ‘Gio Khéi Sw/Start Time’ hay ghi gio quy vi bat dau phién lam viéc (vi du,
10:00, 10:30, 11).
Dém bédo dé ddnh ddu vao SANG (AM) hodic CHIEU (PM)
3. Trong Coét ‘Gidr Két Thuc/End Time’ hay ghi gio quy vi d3 hoan tat phién lam viéc (vhi
du, 2, 2:30).
Ddm bdo dd ddanh ddu vao SANG (AM) hodic CHIEU (PM)
4. Trong muc ‘Quing Dudng Di Chuyén/Mileage Provided’ hdy ghi téng s6 dam dwdng
quy vi da di chuyén trong ky thanh toan luong.
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* Trong cOt‘TAng s6 gidy d3 cung cap/Total hours provided’ la mét muc tuy y lua chon, quy vi
khong phai hoan tat muc nay.

Recipient #:
Provider #:

Recipient name:
Provider name:

Representative name: | Case worker:
Service period auth: { Service period worked: 9/2/15 - 9/10/15
Total hours authorized: @ SRATE } Total hours provided:  13#:31 OPTIONALI
Mileage authorized: @ SRATE Mileage provided: 7@ 15
Yate Start Time :nd Time
@ Date @ tart Time @ End Time
9/2 900 QN PM 12 AM 3
9/2 12:30 AM 3:4F AM 17
2/5 2 @ PM | 12:45  AM 2:45
9/9 2:20 I @ 11:59 AM ‘ 2:29
9/10 12:00 &_J\I\) PM < @ PM 4
QUY VI VA THAN CHU CUA QUY VI PHAI KY TEN TREN PHIEU THANH TOAN DA HOAN TAT

TRUOC KHI NOP

Cac Cau Hoi Thwong Gap (Frequently Asked Questions, FAQ)
Ghi Nhan Thoi Gian (Time Capture)
1. Né&u téi lam viéc nhiéu phién trong cung mot ngay thi sao?
a. Néu quy vi nghi gidi lao trong ngay, quy vi sé cn ghi hai phién lam viéc riéng biét. Xem hai dong
dau tién trong mdu vi du trén trang nhét.
b. Vidu: Quy vida lam tir 9 gior sang dén 12 gio trwa va tir 12 gio rudi chiéu dén 3 gior 47 phut
chiéu, quy vi phéi ghi vao hai dong
2. Né&u tbi lam viéc qua nlra dém thi sao? S& ghi thanh hai ngay?
a. Néu quy vilam viéc lién tuc mét phién qud nira dém, quy vi phdi bdo cdo la hai phién lam viéc. Xem
hai dong cudi trong méu vi du trén trang nhét.
b. Vidu: Quy vi dd lam viéc lién tuc tir 8 gior rudi téi dén 4 gior sang khéng nghi gidi lao, quy vi phdi
dién vao hai dong; 8 gi¢r 30 phut téi dén 11 gior 59 phut téi va tir 0 gior séng dén 4 gidr sang
3. Né&u khach hang/than chd cda tdi khdng ky tén vao phiéu thanh todn truwdce cta téi thi sao?
a. Thdén chd cua quy vi phdi ky tén trén phiéu thanh todn trwdc nay trudc khi phiéu thanh todn nay
duoc xir ly dé thanh todn.
b. Néu ho khéng thé hodic khéng mudn ky vao, quy vi cd thé lién lac Nhdn Vién Phu Trdch (Case
Worker) dé dworc tro gitip thém.
4. Khi nao thi tdi cé thé ndp phiéu thanh todn?
a. Quy vij cé thé nép phiéu thanh todn trudc ciia minh bét ci luc nao sau khi dé cung cép cdc dich
vu.
5. Né&u tdi lam mat t& chdm cdng cta minh véi cadc dong nhdp da ghi trén dé tirng ngay thi
sao?
a. Quy vi nhén duoc hai bdn sao qua dwdng buru dién. Mot bdn cé thé duoc st dung dw phong
trong truong hop lac mét phiéu thanh todn trude.
b. Thén chd cia quy vi ciing dwoc duw tri phdi theo déi gio lam cda quy vi qua quyén s6 tay cua thén
cha.
6. T6i co thé st dung cung mdt ban chdm coéng, néu tdi Ia Cong Nhan San Séc tai Tv Gia song
trong nha than chu (live-in) khéng?
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a. Khéng, cé mét phiéu thanh todn trudc khdc danh cho Céng Nhén Sén Soc tai Tw Gia séng trong
nha thén chd.

S6 Gio (Hours)
7. T6i dwgc cho phép lam bao nhiéu gio cho mot khach hang/than chi trong mot thang?
a. Quy vi cé thé dugc phép lam viéc dén sé gior ma quy vi dé dwoc cho phép.
b. Bét ky céng viéc nao dugc hoan tat virot qud sé gior duoc cho phép trén phiéu thanh todn trudc
cua quy vi phdi dwoc Nhén Vién Quén Tri H6 So cua thén chu chép thudn trudc.
8. Téi duoc cho phép lam viéc bao nhiéu gi® cho tat c3 khach hang/than chd cda tdi trong giai
doan moét thang?
a. Hién nay, quy vi cé thé lam viéc dén sé gior ma quy vi dé dwoc cho phép.
9. Cach thirc xac dinh sé gio ma téi dwoc phép lam viéc nhu thé nao?
a. S6 gio quy vi dugc phép lam viéc cdn cu trén lwong gid nhu cGu chire ndng va chuong trinh dich
vu, duoc thuc hién gitva thdn chd cida quy vi va nhén vién qudn tri hé so cla ho
Cdc Khodn Béi Hodn (Reimbursements)
10.T6i c6 dwoc bdi hoan tién xang va thai gian di chuyén khi toi phai ldi xe tir nha todi dén dia
diém lam viéc, hodc tir chd 1am vé nha khong?
a. Khéng
11.T6i cé dugce bdi hoan vé thai gian di chuyén khi toi s&r dung phwong tién di chuyén cong
cong tir nha dén dia diém lam viéc, hodc tir chd lam vé nha khong?
a. Khéng
Cdc Quyén Loi va Sw Bdo Vé vdi tw cdch I M6t C6ng Nhdn Sén Sdc tai Tw Gia (Rights and
Protections as a HCW)
12.Cong Nhan San SAc tai Tw Gia c¢6 quyén duoc nghi &n trwa khong?
a. Khéng
13.Néu t6i dugc khach hang/than chi yéu cau lam nhiéu gio hon s6 gid trén ban liét ké nhiém
vu cho phép cia minh thi sao?
a. Hay lién lac véi Nhdn Vién Quadn Tri H6 So ctia khdch hang/thén cha.
14.T6i ¢6 phai 1a nhan vién cha Tiéu Bang Oregon khdng?
a. Khéng. Trong muc dich thanh todn tién lwong va thuong lwong tép thé, tiéu bang Id mét déi tdc
bén thtr ba hodc déng thdn chd. Trong tdt cd muc dich khdc, khdch hang la thdn chd cua quy vi.
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