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We speak your customer’s language

ARDIC ... du
Bosnian........oooiiiiii Bosanski
Brazilian Portuguese.................... Portugués do Brasil
Gambodian ...........ooeiiiiiee, Manigi
CaNtONESE . ...\t BEREE
Croatian. ....oovve Hrvatski
RIS e gt
French oo francais
GEIMAN ...t Deutsch
HaitianCreole.............ccovvvvveeennn. Kreyol Ayisyen
Hindi ..o fe<t
HMONG. .. Hmoob
JAPANESE . .. H A5
Korean.......ovevii i =0
La0. . e WARIRID
Mandarin.......ooo ESE
Punjabi .........o..oveii UaAmst
Romanian..........coovviiiiiiii s Romana
Russian .......oovviiiiiii Pycckuit
Serbian ... Srpski
Somali.......ooviii Soomaali
Spanish ... Espafiol
Thai e mlve

Vietnamese. .....oooviiiiiii i

for working with an interpreter

« Remember that Over-the-Phone or Telephonic Interpretation
is “consecutive” interpretation. This means there are pauses
while the interpreter repeats each statement in the
respective language.

+ Remember to speak in the “FIRST PERSON" as you would
in‘normal’ conversation (e.g. “Do you have a fever?”
instead of, “Ask her if she has a fever, please”).

« Three-way calls may be arranged by telling the Customer Service
Representative (CSR) the name and the phone number of the
third party.

Please allow plenty of time for your CSR to schedule an
interpreter for your appointment (at least 24-hours).
Last minute accommodations can be made!

« Keep records of the job number and copy of the interpreter
voucher form for easy reference in case there is a change of
time or venue.

Please note that we service over 240 languages. If you do not
see your language of need here, please contact us today at

1 800-208-2620 or visit our website for more information

and resources.

www.ctslanguagelink.com



