
Judicial Hearing (Judge present) TESTIMONY linked to an APS Case
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Receive a subpoena or agreement to testify for an 
APS involved criminal case against RP, SPD initiated 

a guardianship, or EPPDAPA restraining order

Inform supervisor immediately

May want to consult with attorney 
(DHS go through Central Office)
May contact Central Office for 

technical assistance

Written 
authorization to 

disclose by client
Yes

No

Client authorizes 
complete 

information

Testify

Yes

No

Done when 
discharged

Optional to contact 
issuer of subpoena 
about confidentiality 

statement

Appear before a 
judge at court date

Read confidentiality 
statement

Follow judge’s order

Done when discharged

Disclose only information 
that is authorized

Contact subpoena issuer 
about limits to disclose

No

Subpoena issuer 
accepts limit

Yes

Document

Testify
(Take statement just in case)

Done when discharged

Document 2097, if needed

Document 2097, if needed

TESTIFY-APS

No

Inform supervisor 
immediately. Consult 

with an attorney.
See Quash flowchart.

Yes



Subpoena to Produce ONLY RECORDS

RECORDS
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Receive subpoena for records

Inform supervisor immediately

May want to consult with attorney 
(DHS go through Central Office) 

May contact Central Office for technical assistance

Written authorization 
to disclose Yes

Disclose only what 
is allowed by 
authorization 

Redact the rest

No

Write a letter of objection
(May send certified mail)

Document

Provide redacted 
copies to issuer.  

Discuss with issuer 
or write letter of 
objection about 
non-authorized 

content

Document

Issuer want more 
information

No

DocumentSee Supervisor. Consult with attorney 
(DHS go through Central Office)

Yes

Done

Subpoena issuer 
initiates court 

order to compel
NoDocument

Done

Yes

Proceed as directed by 
supervisor/attorney

Subpoena quashed

Yes

No

Produce Records
as directed

Done

Document

DoneDocument 2097, if needed



Subpoena for GRAND JURY due to an APS referral to Law Enforcement

GRAND JURY-APS
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Receive a subpoena 
to testify for a DA 

Grand Jury

Inform supervisor 
immediately

May want to consult with attorney 
(DHS go through Central Office) 
May contact Central Office for 

technical assistance

Grand Jury due to 
APS referral to LE

Contact DA prior to ask 
about content of testimony 

mainly to be prepared

No

Yes
Need a court order, 
may want to Quash

See flow chart for 
Quash

Testify

Done when discharged

Document 2097, if needed

Yes

Testimony content 
within APS Report

Yes

No Notify DA, you will 
need a court order

Record confidentiality 
statement before a 

Judge

Follow Judge’s 
order



Subpoena to testify for a Non-APS Grand Jury or Judicial Proceeding
Disclosure NOT Authorized by Client or Law (Refer to Quash)

Receive a 
subpoena to testify

Inform supervisor 
Immediately

Prepare case details

AAA: Consult your counsel
DHS: contact Central Office 

to consult with DOJ

Motion to quash

No

Proceed as 
directed by 

supervisor/attorneyYes

Proceed as directed 
by supervisor/

attorney

Subpoena quashed

Yes

No

Document

Done

Appear before a 
judge at court date

Read Statement

Follow judge’s order

Done when 
discharged

Document 2097

TESTIFY-QUASH
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Attorney reviews 
case and advises
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