	Office of Payment Accuracy and Recovery

Client Maintenance Unit

The Client Maintenance Unit (CMU) provides customer service to Children, Adults and Families (CAF), Seniors and People with Disabilities (SPD), Child Welfare (CW), Oregon Youth Authority (OYA), Area Agencies on Aging (AAA), and the Division of Medical Assistance Programs (DMAP).
CMU works with caseworkers and other staff to assist in making changes and corrections to eligibility coding to ensure program accuracy and integrity.
How Client Maintenance Can Help
· Help with UCMS coding problems 

· Set up Direct Deposit for Clients in eligible programs 

· Merge FIND screens 

· Correct Eligibility on MMIS 
· Delete Food Stamp cases that are Closed, Denied, or Expired 

· Process 148’s sent by Caseworkers 

· Split FIND screens 

· Split Adoptions on WEBM,FIND 
· Override V/A status on Person/Alias Update screen from WEBM/FIND so the caseworker can change Name or DOB. 
Using a DHS0148: How do I correct a mistake or add retroactive eligibility? (PowerPoint)
 
DHS0148 PDF (Word) Form
 
Eligibility Systems Issues: 503-378-4369
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Fax: 503-373-0357 
Outlook: MAINTENANCE Client
client.maintenance@state.or.us
There are some corrections and changes CMU cannot do.
Questions about how to code cases, read screens, and navigate through the computer system should be directed to your Lead Workers and/or Training staff at the branch level. The following are some examples of issues CMU cannot help with and who to contact.  
Issue
Who Can Help
Systems Problems
Service Desk 503-945-5623 or
Outlook: dhs.servicedesk@state.or.us
JAS, ACCESS, EBT or TRACS
Service Desk 503-945-5623 or
Outlook: dhs.servicedesk@state.or.us
 

Medicare Buy-In Unit
503-934-6063
503-934-6064
Delete a single person from a Food Stamp case
The Caseworker
Change information on the FIND screen that the Caseworker can change themselves (i.e. DOB)
The Caseworker
Enrollment/Disenrollment Issues
CES (Client Enrollment Services)
Outlook: DMAP,CES
or
Email: CESDMAP@DHS.STATE.OR.US
Contact information:
Peggy Cain, Manager
503-378-4053
 
Sharon Arrington, Policy Analyst
503-378-3304
 
Sherry Ripple, Direct Deposit Specialist
503-378-4002
Mailing address:
Department of Human Services
OPAR Client Maintenance Unit
PO Box 14850
Salem, OR 97309
 


