
Go Ahead and Take That Action
Updated: 08/09/16
When Caseworkers find they need to backdate information for a client, they often send an online CMU Request to backdate the eligibility when they could take the action themselves.
If the program and case descriptors are the same as the case descriptors that are currently showing on the system, try backdating the case back to the desired date on ORACCESS before sending CMU Request.
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· ORACCESS should allow workers to backdate the Eligibility Start Date five months from the date the worker is taking the action.
· If ORACCESS allows the worker to backdate the eligibility, and they wish, they can send the action “real time” to MMIS (2nd F9 on UCMS).  Then the worker could check MMIS to verify that the start date has been corrected for the client (See MMIS tips on looking up eligibility).
· Backdating a start date can sometimes cause inverted lines on WLGR so if there are Services, contact CMU to be sure  WLGR is correct. An email or phone call is all we need.
If the case cannot be updated, the worker will need to send an online CMU Request with the necessary information.  It will be processed within five business days for non-urgent requests and within one business day for urgent requests.
If entirely different information is needed to be inserted for a period of time, an online CMU Request is necessary. 
			
Submitting an online CMU Request
· Be sure the entire request form is filled out with the needed information; it is vital to ensure correct changes are made by CMU.
· Worker name and email allow CMU to contact the workers if there are questions and to let the worker know their request has been processed.
· Dates, primes, case numbers, Social Security Numbers, and case descriptors provide the rest of the information CMU needs to be sure the correct person and case are being updated.
· [bookmark: _GoBack]If questioning whether a CMU Request is needed, do not hesitate to contact CMU by phone at 503-378-4369 and one of the Representatives can help.


TIPS – OLD and NEW
·  A MEDI action code works great for updates
·  Make sure the Services are closed before updating a case to a non- service case
· Check DHR and MMIS before opening a new case.  If there is an ongoing medical case at another branch, contact that branch to close the case for the day prior to the date you want to start your case.
· Overlaps of even one day can cause MMIS rejection errors, which will completely reject the workers action. Workers do not see the rejection error unless they take their action “real time”.
image1.png
Medical Benefit Detail
Inem:|SUPL || Eff Date®12/01/2012 |N NFM: 7| Med Rvw Date{00/0000

Leave this date

Program: [D4 || #Hse:[ 01| # OHIN.( I TER [ (I
Spend Down Start Date:|00/00/0000 | End Date:] 00/00/0000 | Spend Down Minus Expenses|NA
Case #:, Reas: ~

Medical Benefit Applicant(s)

Person

M
Case Status: Approved ~] Case Status Date:
Med Elig Date: 08/12/2011 7;
Case Descriptors: [aMM_[JFs1[INC_| Use Medical eligible dateto [/

Admin Rule And backdate up to 5 mos from
R (AT the date you are taking the

action

Prime #:





