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APD Worker Guide – What’s inside

· Verification – what documentation is needed

· Noncitizen status and chart

· DD services coding

· MH services coding

· Income Standards

· Work Number

· Effective dates for issuing benefits

· CMS coding

· 10 Day Notice Deadline

· Decision Notice Preparation Tips and OAR’s

· Protected Eligibility – Pickle,DAC

· PMDDT

· EPD

· OHP

· QMB
Citizenship (ID and documentation), Multiple Program WG, CM Incoming Codes





OSIP, QMB, OHP Coding





Policy Transmittals, Action Requests, Information Memorandums





DD/MH coding,


Death checklist,


MSP flow chart, income and resource Standards, Mainframe Screens





When new application is needed, time lines for each specific program, Susmend





SNAP, DMAP email information





Who to contact for ?’s about specific programs, Hearings, Policy, Special Needs, PMDDT, Over-Payments, Fraud, etc





How to issue ID, Error Message information, TPR, OHP Premium info





SEARCH tool for APD Manuals and Worker Guides!!





See next page





Privacy Policies, EAU





Income and resource rules by source-ex. retirement accounts, SS, property, vehicles, cash, burial, etc.





OAR’s





SNAP, CCO, In the Loop with index-see next page





CAWEM, SSN info, coding





OSIP Special Needs, PMDDT, Transfers





QMB, Buy-in





APD Newsletter with Index





SNAP- what do you need to verify





SNAP- examples of questionable information





NED Powerpoint





Avoiding SNAP Shelter cost errors





CCO –comparison charts, tools and resources





Mainframe Basics PowerPoint





Date Plus Calculator, Forms, WEBM FIND, Mainframe screens, Branch Locator (Zip Code Matrix), Brochures (EPD, OPI, OSIPM, EAU)





When to refer to Self Suff. for MAA





Program Analyst Contact List








