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Discussion/interpretation:  
The DHS, Office of Licensing and Regulatory Oversight has updated OAR 411-086-0100 
Nursing Facilities/ Licensing-Administration and Services rule as it pertains to nursing assistant 
staffing in nursing facilities and posting of required forms. 
 
In 2006 a Nursing Facility Staffing Commission was enacted.  The Commission addressed 
maximizing the quality of care for residents in nursing facilities which resulted in increasing the 
ratio of nursing assistants to resident within nursing facilities.   
 
The first two phases of three were enacted in 2008 and 2009 with the third phase postponed due 
to funding redirection to client essential programs.  Funding appropriation was approved for 
Phase 3 implementation in the 2013-2015 budget.  Phase 3 will become operational on April 1, 
2014.   
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The nursing assistant staffing ratio will be as follows on April 1, 2014: 
 

Day Shift:         1 nursing assistant to 7 residents (unchanged) 
Evening Shift:  1 nursing assistant to 9.5 resident 
Night Shift:      1 nursing assistant to 17 residents 

 
The ratio methodology rounds up to a full-time staff member based on the shift census.  
Facilities will continued to be required to submit a quarterly self-report which is reviewed for 
rule compliance, tracked, monitored, and sanctioned per policy.   Additionally nursing facilities 
will be required to post form SDS 0717A next to the Direct Care Staff Daily Report (SDS 
0717). 
 
Attachment: 
Nursing Assistant (NA) Staff Ratio Chart SDS 0717A.  This form will be available on the DHS 
form server on April 1, 2014. 
 
 
Implementation/transition instructions: None 
 
Training/communication plan: None 
 
Local/branch action required:   None 
 
Central office action required: Distribution of the transmittal 
 
Field/stakeholder review: Yes  No 

If yes, reviewed by:       
 
Filing Instructions:  Transmittal posted on the Case Management Website under 
transmittals 
 
 
If you have any questions about this policy, contact: 
Contact(s): Joanne Birney, Operations & Policy Anaylst 3 

Phone: 503-373-1964 Fax: 503-378-6448 
E-mail: Joanne.Birney@state.or.us  
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Mandatory posting with the Direct Care Staff Daily report (SDS 0717) 0717A (04/14) 
 

 

 
NURSING ASSISTANT (NA) STAFF 

RATIO CHART 
Office of Licensing and Regulatory Oversight   

The shift ratios (resident to NA) must be at least the minimum numbers you see in each column below. The 
number of residents in the facility determines how many NAs at a minimum must be available to provide 
direct care to the residents. OAR 411-086-0100 (5) (c). The numbers do not represent sufficient nursing 
staff. The number of staff necessary to meet the needs of each resident determines sufficient nursing staff. 

Resident 
census 

Day shift 
NAs needed for 1:7 ratio 

Evening shift  
NAs needed for 1:9.5 ratio 

Night shift  
NAs needed for 1:17 ratio 

8-9 2 1 1 
10-14 2 2 1 
15-17 3 2 1 
18-19 3 2 2 
20-21 3 3 2 
22-28 4 3 2 
29-34 5 4 2 

35 5 4 3 
36-38 6 4 3 
39-42 6 5 3 
43-47 7 5 3 
48-49 7 6 3 
50-51 8 6 3 
52-56 8 6 4 

57 9 6 4 
58-63 9 7 4 
64-66 10 7 4 
67-68 10 8 4 
69-70 10 8 5 
71-76 11 8 5 

77 11 9 5 
78-84 12 9 5 

85 13 9 5 
86-91 13 10 6 
92-95 14 10 6 
96-98 14 11 6 
99-102 15 11 6 

103-104 15 11 7 
105 15 12 7 

106-112 16 12 7 
113-114 17 12 7 
115-119 17 13 7 
120-123 18 13 8 
124-126 18 14 8 
127-133 19 14 8 
134-136 20 15 8 
137-140 20 15 9 
141-142 21 15 9 
143-147 21 16 9 
148-152 22 16 9 

153 22 17 9 
154 22 17 10 

155-161 23 17 10 
162-168 24 18 10 
169-170 25 18 10 

171 25 18 11 
172-175 25 19 11 
176-180 26 19 11 
181-182 26 20 11 
183-187 27 20 11 

188 27 20 12 
190 28 20 12 

191-196 28 21 12 
197-199 29 21 12 
200-203 29 22 12 

204 30 22 12 
205-209 30 22 13 

210 30 23 13 
211-217 31 23 13 

218 32 23 13 
219-220 32 24 13 
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