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Topic: Long Term Care 

 
Subject: HCW New Voucher Orientation Packet available in five languages 

 
Applies to (check all that apply): 

 All DHS employees County Mental Health Directors 
 Area Agencies on Aging Health Services 
 Aging and People with Disabilities Office of Developmental 

Disabilities Services(ODDS)  Self Sufficiency Programs 
 County DD Program Managers ODDS Children’s Intensive  

In Home Services  ODDS Children’s  
Residential Services 

 
Stabilization and Crisis Unit (SACU) 

 Child Welfare Programs Other (please specify):       
 
Message:    
The HCW New Voucher Orientation Packet is now available on the Case Management 
Tools website on the Provider Time Capture (PTC) Information page in English, 
Russian, Spanish, Vietnamese and Somali. Local offices must provide these packets 
to HCWs upon request. You may click on the following links to view each tool: 
 

 English 
 Russian 
 Spanish 
 Vietnamese 
 Somali 

 
If you have any questions about this information, contact: 
Contact(s): Christine Maciel - Medicaid APD LTC Systems Policy Analyst 

Phone: (503) 881-9064 Fax: (541) 471-2858 

Email: Christine.C.Maciel@dhsoha.state.or.us 

 

http://www.dhs.state.or.us/spd/tools/cm/PTC/Provider%20Info%20Packet.pdf
http://www.dhs.state.or.us/spd/tools/cm/PTC/Translated%20Provider%20Info%20Packet%20RU.pdf
http://www.dhs.state.or.us/spd/tools/cm/PTC/Translated%20Provider%20Info%20Packet%20SP.pdf
http://www.dhs.state.or.us/spd/tools/cm/PTC/Translated%20Provider%20Info%20Packet%20VI.pdf
http://www.dhs.state.or.us/spd/tools/cm/PTC/Translated%20Provider%20Info%20Packet%20SM.pdf

