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Message:

Per contracts between DHS and SEIU for Homecare Workers and Personal Support
Workers, DHS is required to pay the Oregon Homecare Workers Benefit Trust and
Oregon Homecare Supplemental Trust a per hour rate. These trust payments are
used to pay for HCW/PSW benefits. The benefits are administered by a trust
administrator and not the state.

Since September 2013, DHS has been making the payments to the benefit trust using
a manual process. At this time, however, the system has been modified to make the
trust payments automatically. As part of this change, trust payment amounts will be
displayed on the system.

In order to display the trust payments that were made manually for past periods, paid
claims will be adjusted (with a zero dollar amount). The system will perform a mass
adjustment in the Client Employed Provider (CEP) payment system on December 11
2015. On Monday December 14" 2015 users will see following changes:

Workers that use the In-Home Service Claim List (HINQ) will see a back out
adjustment process transaction type 27 and paid adjustment transaction type 46 for
every voucher that the HCW or PSW was issued back to 09/01/2013. This will
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increase the length of the list and workers may need to page down to find vouchers.

Benefit trust information has been added to the In-Home Service Wage Detail and In-

home Service Detail screens (HDTL & HSVC).
-loix]
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Union Deduction Authorization Update (SUDU), Union Exclusions Authorization
Update (SUEU) and Creditor’s type and Rate Update (SCRU) have been removed
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from the Voluntary Deduction Menu (SVDM)

Workers that use the Union Deduction Authorization Inquiry (SUDI) screen will see up

to 4 additional code types:
Workers Benefit Trust — (WBPTO)
Workers Benefit Trust — (WBWCD)
Workers Benefit Trust — (WBSCK)
Supplemental Trust - (SUPPL)

If you have any questions about this information, contact:

Contact(s): | OIS Service Desk

Phone: | 503-945-5623 Fax:

Email: | dhs.servicedesk@state.or.us
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