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Information Memorandum
Transmittal Aging and People with Disabilities 

 

Rebecca Henson 
 

Number: APD-IM-15-089 
Authorized signature  Issue date: 12/7/2015 
 
Topic: Systems Issues 
 
Subject: Oregon ACCESS Release 23.76 – Friday, December 11th, 2015 
 
Applies to (check all that apply): 

 All DHS employees County Mental Health Directors 
 Area Agencies on Aging Health Services 
 Aging and People with Disabilities Office of Developmental 

Disabilities Services(ODDS)  Self Sufficiency Programs 
 County DD Program Managers ODDS Children’s Intensive  

In Home Services  ODDS Children’s  
Residential Services 

 
Stabilization and Crisis Unit (SACU) 

 Child Welfare Programs Other (please specify):       
 
Message:  Items included in Oregon ACCESS Release 23.76 
 

 Changes to the CM Services Due report which will eliminate confusion in 
interpreting the report.  The sort order criteria of the report has changed to first 
sort by Worker, then by Service Due Date, then Client Name.  

 
 Correction to an issue on the provider type and specialty in which APD providers 

were erroneously designated as DD providers. 
 

 Changes to the Hours Authorization Segment window.  Previously as workers 
authorized hours, the ADL hours were not totaling and displaying in the full 
column until the worker closed and then reopened the window.  With this change 
the hours will now total and display as they are being authorized by the worker.  

 
 Changes to how the system behaves when the worker uses ‘Delete Transaction’ 

in the UCMS window. Currently, the worker will delete a transaction and then get 
a SQL message. The changes will remove the SQL message and the worker will 
now get a confirmation message letting him or her know that the delete 
transaction was successful.  After closing the confirmation message, the UCMS 
window will close and return the user to the window in Oregon ACCESS where 
they were working prior to opening the UCMS window.  
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 Text has been added to the Narrative screen, reminding the worker not to paste 
images or documents into the narration.  

 
 Changes to the tickler functionality which will allow Tier 2 users to view, create, 

and edit ticklers of other workers in the branch. This request was initiated by the 
Clean Slate Workgroup (see screen prints and instructions below). 

 
 Click the Ticklers button on the Main Menu 

  

 

 Select a tickler type (defaults to ‘All’) and select a worker (defaults to name of 
person logged in) 
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If you have any questions about this information, contact: 
Contact(s): DHS Service Desk 

Phone: 503-945-5623 Fax: 503-945-5643 
Email: DHS.SERVICEDESK@dhsoha.state.or.us  

 


