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Applies to (check all that apply): 

 All DHS employees County Mental Health Directors 
 Area Agencies on Aging Health Services 
 Aging and People with Disabilities 
 Self Sufficiency Programs 

Office of Developmental 
Disabilities Services(ODDS) 

 County DD Program Managers 
 

ODDS Children’s Intensive  
In Home Services  ODDS Children’s  

Residential Services Stabilization and Crisis Unit (SACU) 
 Child Welfare Programs Other (please specify):       

 
Message:   APS frequently receives reports regarding individuals who have been 
defrauded via professional or organized scams and cons.  It is often difficult to know 
how these individuals may be best served and by whom.  It is also an identified area of 
screening in which practices throughout the state vary.  This information memorandum 
has been developed to assist you in screening such cases and to promote consistent 
and standardized screening throughout the state. 
 
It is understood that not all such cases will be able to be accurately screened using this 
guide and discretion is allowed, however this is being provided as a resource and as 
an indication of best practice. 
 
When screening cases involving professional scams, cons or fraud, consider the 
following factors: 
 

1) Is there a named or known RP?  While often not the case, there are situations 
such as local door to door scams in which there may be a known perpetrator.  If 
so, an APS investigation for the purposes of potential criminal charges, BCU 
referral, and viable forms of victim protection such as a no contact order is 
advisable.  Standard cross reporting applies and should include the Department 
of Justice. 
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2) Is it possible the victim fell prey to the scam due to diminished capacity or a 

change in cognition?  Is there an indication that they do not have the ability to 
understand the nature of the scam and/or the consequences of continuing to 
provide money to the perpetrators of the fraud?  If this is the case, might the 
victim be at risk in other critical areas as well?  If the answer to any or all of these 
questions is “yes” a Self Neglect assessment is advisable.  Cross report the 
scam itself as appropriate. 

 
If the answers to all of the above questions is no, it is likely that a screen out decision 
with a referral to law enforcement and the Department of Justice, as well as the 
provision of consultation services to the victim or reporter is in order.   
 
If the answer to either of the above questions is yes, but this is a case with repeated 
referrals, investigations or assessments for the same issue, consider the application of 
APD-IM-13-039  “Length of Time Between APS Investigations”.   If this leads to the 
screening out of the referral, continue to cross report to LEA and DOJ for their follow 
up and tracking purposes. 
 
 
 
If you have any questions about this information, contact: 
Contact(s): APS Technical Assistance 

Phone:       Fax:       
Email: OAAPI.APSTechAssistance@dhsoha.state.or.us  
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