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Number: APD-IM-14-074 
Authorized signature  Issue date: 12/19/2014 
 
Topic: Disability Determination 
 
Subject: New Outlook Inbox for Branch 5517 
 
Applies to (check all that apply): 

 All DHS employees County Mental Health Directors 
 Area Agencies on Aging Health Services 
 Aging and People with Disabilities 
 Children, Adults and Families 

Office of Developmental  
Disabilities Services (ODDS) 

 County DD Program Managers Other (please specify): DD Service 
Coordinators 

 
Message:  
Please direct all information regarding client cases to the new Outlook email: 
5517.Inbox@state.or.us. This will be the central point for all case materials coming into 
the unit to be distributed to the appropriate Eligibility Specialist. 
 
If you have any questions about this information, contact: 
Contact(s): Kevin Nygren 

Phone: 503-945-5799 Fax:       
Email: Kevin.d.nygren@state.or.us  
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