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Message:  
The TBQ process replaced the old EDB/BENDEX process. TBQ was implemented 06/08/2014 
and this process runs every Tuesdays and Fridays. A TBQ Record was sent for every Recipient 
in MMIS who had a Social Security Number; we received all TBQ responses by 06/11/2014. 
All manual requests (Resubmits) and Potentials are priority and would be sent on the next TBQ 
sending file. A TBQ record cannot be sent for Recipients without Social Security Numbers. 
 

 
 
Recipient Information Panel: 
There is a new field on the Recipient Information Panel called “TBQ Record”. This reflects the 
status of a TBQ Request. The status can reflect a Pending, Applied, Mismatch or N/A status. 
This field alerts the user to the TBQ status without having to navigate to the TBQ Panel. 
TBQ Record Status: 
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� Pending means that the TBQ Request has been sent and we have not received a response. 
� Applied means a TBQ record was successfully exchanged between CMS and Oregon and 
was applied to MMIS within the Recipient Subsystem Medicare Panels and the TBQ 
Information Panel. 
� Mismatch means the TBQ record was not successfully exchanged between CMS and 
Oregon, the recipient could have demographic discrepancies or CMS has no information on file 
for the Medicaid Recipient (No Medicare or Disability information on file). 
� N/A was applied to all Recipients in MMIS who are deceased or have not been eligible for 
Medicaid in the last 3 years. 
 
If you have any questions about this information, contact: 
Contact(s): Kevin Nygren 

Phone: 503-945-5799 Fax:       
Email: Kevin.d.nygren@state.or.us  
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