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Message:  The APD Worker Guide G.9 Decision Notice Preparation Tips has been 
updated to reflect the current Medicaid procedures set forth in APD-IM-14-028. 
 
Please note that the requirement to review our clients for all Medicaid programs has 
not changed; moreover, because the Oregon Health Authority has exclusive authority 
to administer MAGI-based programs, this process has become more complicated. As a 
result, the amount of language required on most of the notices we send has increased, 
which means many notices will now require staff to use the third page of the SDS 540.  
Please note that it is no longer necessary to send the SDS 462A with the SDS 540 
when closing or denying medical benefits.  Below is a brief summary of some of the 
changes: 

• There are now two columns on many of the medical closure and reduction 
scenarios – one for clients who are Medicare recipients and one for those with no 
Medicare.  This will hopefully reduce the amount of customization required by 
staff and make it easier to simply copy-and-paste directly from the worker guide 
to the SDS 540. 

o The Guaranteed Issue Rights have been added to the scenarios involving 
the loss of OSIPM or QMB, eliminating the need to scroll to the top to copy-
and-paste the language separately. 

• There are two versions of many of the medical closure and reduction scenarios 
to account for how the notice must read when clients return the 7210 and are 
denied by OHA/5503 versus when they fail to return it.   

• Various other minor changes, fixes, and additions were made to language and 
instructions. 
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http://www.dhs.state.or.us/spd/tools/additional/workergd/g.9.htm
http://www.dhs.state.or.us/policy/spd/transmit/im/2014/im14028.pdf


 

Please also note that most SNAP approval and denial notices can (and should) be 
auto-generated as long as the case is coded correctly in FSMIS; many of these SNAP 
notice scenarios are provided in the event an auto-generated notice will not be mailed 
for some reason.   
 
If you have any questions about this information, contact: 
Contact(s): Heather Williams 

Phone: 541-548-2206 x 340 Fax:       
Email: heather.d.williams@state.or.us  
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