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[ ] All DHS employees [ ] County Mental Health Directors
<] Area Agencies on Aging [ ] Health Services

X] Aging and People with Disabilities [ | Office of Developmental

[ ] Children, Adults and Families Disabilities Services (ODDS)

[ ] County DD Program Managers [ ] Other (please specify):

Message:

Recently all DHS offices were sent | Speak materials to be displayed in local office
lobbies and used by local office staff. The instructions and telephone number listed on
form MSC9961, Telephonic Interpretive Services print-on-demand sticker, are not the
instructions and telephone number used by APD and AAA offices to contact Language
Link for telephonic interpretive services. Do not print this sticker.

APD and AAA offices should continue to use the phone number and instructions in the
APD Worker Guide, Chapter A.2., Section 5, Telephone Language Interpreter
Services. http://www.dhs.state.or.us/spd/tools/additional/workergd/a.2.htm#05

If you have any questions about this information, contact:

Contact(s): | Caryn Whatley

Phone: | 503-947-5427

Fax:

503-945-6296

Email: | caryn.whatley@state.or.us

DHS 0080 (11/13)
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