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Licensing and Regulatory Oversight Transmittal
Donna Keddy Number: APD-IM-13-090
Authorized signature Issue date: 12/5/2013

Topic: Other
Subject: Office of Licensing and Regulatory Oversight is moving!!

Applies to (check all that apply):

<] All DHS employees < County DD Program Managers
<] Area Agencies on Aging <] County Mental Health Directors
X] Aging and People with Disabilities [ | Health Services

<] Children, Adults and Families [ ] Other (please specify):

Message: The Office of Licensing and Regulatory Oversight (OLRO) and Salem
Client Care Monitoring Unit office will be moving from their current locations to 3406
Cherry Avenue NE, Salem, Oregon 97301 (formerly the Fish and Wildlife Building) on
Friday, December 13". The following OLRO Units will be located on the first floor of
the building:

APD Adult Foster Care Unit (APD-AFH)

Children’s Care Licensing Unit (CCLU)

Community Based Care Licensing Unit (CBC)
Developmentally Disabled (DD) Licensing Unit
Nursing Facility Certification and Licensing Unit (NF)
OLRO Administrative Staff

On Friday the 13", the day of the move, if you have an urgent need to contact any of
the units listed above during the move process, please use email or cell phone
numbers (See attached).

Everyone will be at our new location on Monday morning Dec. 16". Phones, computers
and faxes should be up and working on Monday the 16"

The new physical address is:
OLRO

3406 Cherry Ave NE

Salem, OR. 97303
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The new mailing address is:
OLRO

PO Box 14530

Salem, OR. 97309

Please find attached the list of staff phone numbers, main line phone numbers, and fax
numbers.

If you have any questions about this information, contact:

Contact(s): | Barbara Southard

Phone: | 503-945-9816 Fax: | 503-945-7811

Email: | Barbara.L.Southard@state.or.us
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mailto:Barbara.L.Southard@state.or.us

Office of Licensing & Regulatory Oversight

Keddy, Donna (Director) 503-373-7194 Amanda Gulliksen (Assist. To Director) 503-373-2060 Eddie Ramirez (Admin. Support) 503-373-2114
Adams, Jeremiah 373-0078 DD Licenisng/AFH-DD Norton, Diana (Deputy) 373-2083 OLRO Administration
Allm, David (Manager) 373-0945 NF Licensing Ramey, Keith (Manager) 373-2092 NF CCMU
Autry, Brenda 373-1465 Public Records Requests/Admin Ramus, Carolyn (Admin. Support) 373-2130 CBC
Bales, Loda 373-1785 AFH Rieger, Sylvia 373-2133 AFH
Birch, Ann 373-1931 NF Corrective Action Ritner, Teresa 373-2138 DD Licensing
Bird, Warren 373-1959 CBC Roach, Aubrey 373-2147 CCLU
Birney, Joanne 373-1964 NF Policy Rockwood, Juanita 373-7181 CBC Survey
Cateora, Deborah 373-1969 Quality Assurance Rush, Connie 373-2157 AFH
Concidine, Debbie 373-1975 CBC Shaw, Patti 373-0202 NF Survey
DuVal, Robin 373-1982 CBC Corrective Action Shearer, Renee 373-2164 NF Licensing
Eggert, Susan (Admin. Support) 373-1990 DD Licensing Southard, Barbara (Manager) 373-2165 DD Licensing/AFH-DD/CFH
Estrada, Nicole (Admin. Support) 373-1992 DD Licensing Stifel, Nikki 373-2172 CBC Corrective Action
Garcia, Sam 373-1994 AFH - Corrective Action Symonette, Celeste (Manager) 373-2179 NF Survey
Giddens, Kathy 373-2050 NF Corrective Action Oace, Cory (Manager) 373-2182 CBC
Grogan, Michellee (Admin. Support) 373-2052 DD Licensing Owens, Betty 373-2134 CBC Survey
Gust, Robert 373-2061 AFH Corrective Action Thompson, Marcia 373-2185 NF Licensing
Heidt, Tom 373-2062 CCLU Tran, Paul 373-1169 NF Survey
Higby, Christina 373-2072 CBC Corrective Action Vacant (Manager) 373-2193 AFH
Krause, Kristina 373-2074 AFH Corrective Action van der Veen, Tom (Manager) 373-2195 CCLU
Kuenzi, Cody 373-2075 DD Licensing Corrective Action Warburton, Jeffery 373-2196 CCLU
Mapes, Becky 373-2076 CBC Waters, Tammie 373-0250 NF Survey
Morris, Joan (Manager) 373-0231 CBC Survey CCMU Williams, Gary 373-2201 DD Licensing/AFH-DD

Portland Area Complainant Intake 1-888-550-6788

OLRO Main 503-373-2227 DD Licensing Main 503-945-7800 Survey Main 503-373-0200
OLRO Fax 503-378-8966 DD Licensing Fax 503-373-2228 Survey Fax 503-373-0222
Mail To:
Office of Licesning and Regulatory Oversight
ATTN:
PO Box 14530

Salem, OR 97309




Iphones
Barb Southard

Celeste Symonette
Cory Oace

David Allm

Diana Norton
Donna Keddy
Joan Morris

Keith Ramey

Tom van der Veen.

503-428-0213
503-910-7360
503-569-8932
503-569-7548
503-269-4558
503-580-1193
503-991-3672
503-508-3613

503-569-1091
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