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Applies to (check all that apply): 

 All DHS employees County Mental Health Directors 
 Area Agencies on Aging Health Services 
 Aging and People with Disabilities 
 Children, Adults and Families 

Office of Developmental  
Disabilities Services (ODDS) 

 County DD Program Managers Other (please specify): DD Support 
Service Personal Agents, DD Brokerage 
Directors, CDDP Services Coordinators,  
Regional Managers, CIIS Case 
Managers 

 
Message:  
The Department Human Services Office of Developmental Disabilities Services has 
scheduled a series of conference calls regarding the Adult Needs Assessment (ANA) 
and the Children’s Needs Assessment (CNA).   
 
The calls are designed for service coordinators, personal agents, DHS case 
managers in children’s services, as well as agency directors. Each call will include a 
Frequently Asked Questions review covering questions received by ODDS regarding 
the assessment interpretation or processing. Participants will have an opportunity to 
ask additional questions during the call. Questions may be submitted in advance to 
Kristine Duffy Kristine.Duffy@state.or.us
  
Beginning in December 6, 2013, conference calls are scheduled on the 1

st 
and 3

rd 

Fridays from 9:00 – 10:00 AM, and will continue at least through January, 2014.  
 
The conference number is:  1-877-336-1831  
Participant code: 230706#  
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If you have any questions about this information, contact: 
Contact(s): Kristine Duffy 

Phone: 503-945-9791 Fax: 503-373-7274 
Email: Kristine.duffy@state.or.us
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