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Message:

Items to be included in the release are:

e Email address added to the Contacts Tab & the Supports/Contacts Screen

e  Tier 2 Securtity Rights
e Hearing Rights Language Update

If you have any questions about this information, contact:

Number: APD-IM-13-080

Issue date: 11/8/2013

County DD Program Managers
County Mental Health Directors

Health Services
Other (please specify):
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Phone: | 503-945-5623
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Email: | dhs.servicedesk@state.or.us
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Tier 2 Security Rights

P Security Rights for Tier 2 users (local office managers or other designated
users) has been updated to allow approval of benefits with exception hours if
certain criteria have been met.

e |f an exception hour segment has been approved by Central Office, the next
time that an hour segment is created the Tier 2 users will be able to
approve it if the following criteria are met:

1. Thereis no break in time in the exception hour segments.

2. This includes exception hour segments within the same assessment and
between assessments.

3. Tier 2 users may only approve exception hour segments when the total
number of hours (allowed and exception hours) combined are equal to or
less than the total number of hours of the previously approved Central
Office exception hour segment.

4. The number of hours in the hour segment can change from one service
need to another, as long as the total number of hours has not exceeded the
previous hour segment hours.

Policy Transmittal will be forthcoming.

Hearing Rights Language Update

P State Bill 125 required the client Hearing Rights form be updated to include
new language related to Military Personnel. Oregon ACCESS form Employment
and Independence Expenses (SDS 850B) and the Resource Assessment (SDS 3401)
are being updated in this release. You will now find the following information
added to these forms:

Note to military personnel: Active duty service members have a right to stay
(delay) these proceedings under the federal Service members Civil Relief Act
(SCRA). For more information, you may contact the Oregon State Bar (1-800-452-
8260), the Oregon Military Department (1-800-452-7500) or the nearest legal
assistance office, legalassistance.law.af.mil.



E-mail Address Added to the Contacts Tab & the Supports/Contacts Screen

P> A field has been added for users to add a contact’s e-mail address in Oregon
ACCESS on the Contacts tab. This field was also added to the Supports/Contacts
screen in the assessment wizard.
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