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Topic: Contact Information 
 
Subject: Tualatin Client Care Monitoring Unit Closure 
 
Applies to (check all that apply): 

 All DHS employees County DD Program Managers 
 Area Agencies on Aging County Mental Health Directors 
 Aging and People with Disabilities Health Services 
 Children, Adults and Families Other (please specify): Long Term Care 

Ombudsman 
 
Message:  
The Client Care Monitoring Unit (CCMU) based in Tualatin that houses surveyors for 
Nursing Facilities, Assisted Living, and Residential Care Facilities will close on July 22, 
2013. 
 
Beginning July 23, 2013 CCMU survey related activities for these facility types will be 
processed by the following office: 
 

                 Salem CCMU 
                 3619 Fairview Industrial Dr. SE 
                 Salem OR 97302 
                 Telephone:  503-373-0200 
                 Fax:             503-373-0222 
 

The CCMU complaint triage referral telephone and fax numbers remain unchanged: 
 

Fax:             1-888-550-6788 
Telephone:  1-877-280-4555 

 
If you have any questions about this information, contact: 
Contact(s): Cory Oace 

Phone: 503-947-5494 Fax:       
Email: Cory.J.Oace@state.or.us  
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