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There is now a Salem session added for the Regional Case Manager Workshop.  This session 
will be held on May 9-10 from 8:30-4:30 on both days. The training will be held at the Child 
Welfare Office, 4600 25th Ave NE, Ste 110. 
 
The two day regional workshop geared toward enhancing case management skills.  The two 
days are designed to provide case managers, case aides, service lead workers, supervisors and 
managers with key skills needed around the following topics: 
 

1. SPL topics 
2. Understanding and Working with Individuals Exhibiting Challenging Behaviors 
3. Medicaid Fraud Prevention 
4. Service Planning 

 

Workshop participant should plan to attend all four training topics. This training is specifically 
designed for and limited to the APD/AAA case managers, case aides, lead workers, supervisors 
and managers. 

Please go to the DHS Learning Center at https://dhslearn.hr.state.or.us and type in Course # 
C03613 to sign up. 

 
If you have any questions about this information, contact: 
Contact(s): Suzy Quinlan, Operations and Policy Analyst 

Phone: (503) 947-5189 Fax: (503) 947-4245 
Email: Suzy.Quinlan@state.or.us  
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