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2013 Regional Case Manager  Workshop 
 
Join us for a fun, interactive two day regional workshop geared toward enhancing case 
management skills.  The two days are designed to provide case managers, case aides, service 
lead workers, supervisors and managers with key skills needed around the following topics: 
 

1. SPL topics 
2. Understanding and Working with Individuals Exhibiting Challenging Behaviors 
3. Medicaid Fraud Prevention 
4. Service Planning 

 
Workshop participant should plan to attend all four training topics. This training is specifically 
designed for and limited to the APD/AAA case managers, case aides, lead workers, supervisors 
and managers. 

Please go to the DHS Learning Center at https://dhslearn.hr.state.or.us and type in Course # 
C03613 to sign up for one of the following sessions: 

All sessions are 8:30-4:30 on both days. 

Bend-APD office, Lewis & Clark Room: April 16-17

Eugene-McKenzie Center, Conference Room 1: April 30-May 1
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La Grande-EOU, Room 153: June 18-19

North Bend-APD office, Broadway Gold Conference Room: August 14-15

Medford-Senior office, Conference Rom A & B: August 28-29

Tualatin-CCMU office, Green Conference Room: October 8-9

 
If you have any questions about this information, contact: 
Contact(s): Suzy Quinlan, Operations and Policy Analyst 

Phone: (503) 947-5189 Fax: (503) 947-4245 
Email: Suzy.Quinlan@state.or.us  
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