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Topic: Provider Information
Subject: Adult Foster Home Provider Complaint Resolution Coordinator

Applies to (check all that apply):

[ ] All DHS employees <] County Mental Health Directors

<] Area Agencies on Aging [ ] Health Services

[ ] Children, Adults and Families X] Seniors and People with Disabilities
X] County DD Program Managers [ ] Other (please specify):

Message:
During the 2009-2011 collective bargaining negotiations for Adult Foster Care

Providers, it was agreed DHS would provide an Adult Foster Home Provider Complaint
Resolution Coordinator (Coordinator), for the purpose of coordinating and facilitating
activities related to adult foster home (AFH) provider complaints that have not been
successfully resolved at a local level. The Coordinator works with AFH providers
licensed by the Seniors and People with Disabilities Division (SPD) or designated SPD
licensing agency, and the Addictions and Mental Health Division, serving seniors and
adults with physical disabilities, people with developmental disabilities and people with
addictions and mental health illness.

The first point of contact for AFH providers regarding their questions and concerns
should always be their local office or their SEIU representative if it is a union issue.
AFH providers are encouraged to get clarification and attempt resolution from their
local office first. Contacting the Coordinator should be the last option.

The Coordinator’s role is to facilitate discussion with DHS, the local office and/or the
union to move toward a resolution. The Coordinator is not responsible for making a
decision or determination regarding the content of the complaint.

Contact the Complaint Resolution Coordinator via the following methods:
= E-mail Provider.ComplaintResolution@state.or.us
= Call toll-free 1-866-449-1250
= The attached form
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This information is also available at the AFH Provider Tools websites at:
= APD: http://www.oregon.qov/DHS/spd/provtools/afth-apd/index.shtml

= DD: http://www.oreqgon.gov/DHS/spd/provtools/afh-dd/index.shtml

and the MH website http://www.oregon.gov/OHA/mentalhealth/index.shtml.

If you have any questions about this information, contact:

Contact(s): | Kimberly Hector

Phone: | 503-945-6472 Fax: | 503-378-8966

E-mail: | Kimberly.S.Hector@state.or.us
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September 7, 2011

Adult Foster Home Provider,

During the 2009-2011 collective bargaining negotiations for Adult Foster Care
Providers, it was agreed the Department of Human Services (DHS) would provide
an Adult Foster Home Provider Complaint Resolution Coordinator (Coordinator),
for the purpose of coordinating and facilitating activities related to adult foster
home (AFH) provider complaints that have not been successfully resolved at a
local level. The Coordinator works with AFH providers licensed by the Seniors
and People with Disabilities Division (SPD) or designated SPD licensing agency,
and the Addictions and Mental Health Division, serving seniors and adults with
physical disabilities, people with developmental disabilities and people with
addictions or mental health illness.

The first point of contact regarding your questions and concerns should always be
your local office or your SEIU representative if it is a union issue. You are
encouraged to get clarification and attempt resolution from your local office first.
Contacting the Coordinator should be the last option. The Coordinator’s role is to
facilitate discussion with DHS, the local office and/or the union to move toward a
resolution. The Coordinator is not responsible for making a decision or
determination regarding the content of the complaint.

The Coordinator can be contacted by e-mail at
Provider.ComplaintResolution@state.or.us, by calling toll-free 1-866-449-1250
or by using the enclosed form.

This information is also available at the AFH Provider Tools websites at:
APD: http://www.oregon.gov/DHS/spd/provtools/afh-apd/index.shtml

DD: http://www.oregon.qgov/DHS/spd/provtools/afh-dd/index.shtml,

and the MH website http://www.oregon.gov/OHA/mentalhealth/index.shtml.



mailto:Provider.ComplaintResolution@state.or.us
http://www.oregon.gov/DHS/spd/provtools/afh-apd/index.shtml
http://www.oregon.gov/DHS/spd/provtools/afh-dd/index.shtml
http://www.oregon.gov/OHA/mentalhealth/index.shtml.

NDHS

Oregon Department of Human Services

Seniors and People with Disabilities Adult Foster Home Complaint
Date: Did you contact your local office? [ | Yes [ ] No
If yes, who?

Name (last, first, MI): Address:
City: Zip code: Phone:
Fax: E-mail address:
County: Provider number:
Facility name: Provider type (check all that apply):

[]aPD [ ]DD [ IMH

[ ] Relative APD [ ] Relative MH

Incident date (if applicable):

Description of question or concern (Be detailed and attach additional pages,
if necessary.)

Supplemental documents or evidence included: [ ] Yes [ ] No

Mail to: AFH Provider Complaint Resolution Coordinator, 500 Summer St NE, E-13,
Salem, OR 97301

Fax to: Attn: AFH Provider Complaint Resolution Coordinator 503-378-8966
E-mail to: Provider.ComplaintResolution@state.or.us
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