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Message:  
 
SPD Adult Protective Services (APS) is offering a Netlink training on the changes to 
OAR Chapter 411, Division 20 rules that were effective July 1, 2010 to SPD/AAA: 

• APS Supervisors 
• APS Specialists and 
• APS Screeners 

 
The title of the training is:  New General Adult Protective Services Rules and Abuse 
Definitions. 
 
Fred Steele will present the new rules and abuse definitions. Allison McKenzie and 
Valerie Eames will answer facility and community APS questions. The training will 
concentrate primarily on the following: 

• New abuse definitions and the changes to previous abuse definitions. 
• New definitions of “adult”, “services”, and amended “disability” definition. 
• New law enforcement reporting requirements, 
• Multidisciplinary Teams (MDT’s) requirements, 
• Added mandatory reporters, 
• New confidentiality exceptions for MDT’s, governmental agencies, and disclosing 

conclusions of community reports, 
• Repeal of OAR 411 Division 21, plus 
• Focus on perpetrator conduct to determine substantiation. 

 



 

DHS 0080 (01/09) 

The training is two hours long and is scheduled for three dates in September and one 
in October. There are thirty (30) slots available for each session and you may register 
as a group.  
 
The session dates are: 
 

• September 23, 2010, Thursday          8:30 to 10:30 AM 
• September 29, 2010, Wednesday      1:00 to 3:00 PM 
• September 30, 2010, Thursday          8:30 to 10:30 AM 
• October 6, 2010, Wednesday             1:00 to 3:00 PM 

 
Course Name: NetLink: New General Adult Protective Services Rules and Abuse 
Definitions 
  
Course #: C01973 
Course Synopsis: This training covers the changes in the new permanent administrative 
OAR Chapter 411, Division 20 rules that were effective July 1, 2010. Changes include 
new definitions, new law enforcement reporting requirements, Multidisciplinary Teams 
(MDTs), added mandatory reporters, repeal of OAR 411 Division 21, plus new and 
amended definitions of perpetrator-related abuse. In addition, the training discusses new 
procedures of using elements and perpetrator conduct model to determine substantiation. 
  
Registration: DHS Learning Center https://dhslearn.hr.state.or. 
 
 
 
If you have any questions about this information, contact: 
Contact(s): Valerie Eames M.S.W. 
     Phone: 503-945-5884 Fax: 503-947-4245 
     E-mail: Valerie.m.eames@state.or.us 

 
 




