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Message:   Beginning July 1, 2010, eXPRS will implement a system feature called 
“claim modifiers.”  This feature will enhance how providers submit claims in eXPRS; it 
will enable providers to identify the claim type, as a regular claim or an absence (aka: 
bed hold) claim, by use of a claim modifier code.  
 
Since this is new functionality for eXPRS and providers, SPD is holding special training 
sessions in July 2010 to teach providers how to use this new claim modifier feature 
when submitting claims in eXPRS.  
 
The training sessions will be two (2) hours, and will be held at the DHS Cherry Ave 
Training Center in Salem.  There are multiple sessions available on a date, so select 
and register for only the session time you wish to join.  Each participant will have 
access to a computer to practice submitting claims with the new claim modifier codes 
and will need to bring their eXPRS user ID and password to the training to access 
eXPRS to practice.  

 
There is a limited participant space in each session.  

REGISTRATION IS REQUIRED 
To register for a Claims Modifier Training session,  

please go to the DHS Learning Center website:   
https://dhslearn.hr.state.or.us  
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If you have never registered for a course via the DHS Learning Center before, you will 
need to create a user profile to do this.  Please go to the website above, and follow the 
instructions under “Welcome to the DHS Learning Center” on the main Learning 
Center login page.  
 
Course title:  eXPRS Provider Claims Modifier Training 
Course #:  C01826 
Location:  DHS Training Center  
                    3414 Cherry Ave NE, Ste 150 
                     Salem, OR  97301 
 
Training Session Dates/Times:  
Fri, July 2, 2010  

• Session #1:    9:00 am – 11:00 am   
• Session #2:  12:00 pm –   2:00 pm 
• Session #3:    3:00 pm –   5:00 pm 

 
Tues, July 6, 2010 

• Session #4:    9:00 am – 11:00 am   
• Session #5:  12:00 pm –   2:00 pm 
• Session #6:    3:00 pm –   5:00 pm 

 
Fri, July 9, 2010  

• Session #7:    9:00 am – 11:00 am   
• Session #8:  12:00 pm –   2:00 pm 
• Session #9:    3:00 pm –   5:00 pm 

 
Fri, July 16, 2010   

• Session #10:    9:00 am – 11:00 am   
• Session #11:  12:00 pm –   2:00 pm 
• Session #12:    3:00 pm –   5:00 pm 

 
Thurs, July 22, 2010  

• Session #13:    9:00 am – 11:00 am   
• Session #14:  12:00 pm –   2:00 pm 
• Session #15:    3:00 pm –   5:00 pm 

 
Fri, July 23, 2010  

• Session #16:    9:00 am – 11:00 am   
• Session #17:  12:00 pm –   2:00 pm 
• Session #18:    3:00 pm –   5:00 pm 
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Tues, July 27, 2010  

• Session #19:    9:00 am – 11:00 am   
• Session #20:  12:00 pm –   2:00 pm 
• Session #21:    3:00 pm –   5:00 pm 

 
Fri, July 30, 2010 

• Session #22:    9:00 am – 11:00 am   
• Session #23:  12:00 pm –   2:00 pm 
• Session #24:    3:00 pm –   5:00 pm 

 
 
If you have any questions about this information, contact: 
Contact(s): Julie Harrison, eXPRS Business Analyst 
     Phone: 503-945-9794 Fax: 503-945-5044 
     E-mail: Julie.a.harrison@state.or.us  
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