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Message:  
As of July 1, 2009, Adult Support Service Brokerages will begin enrollment and 
encounter reporting for SE148 in eXPRS.  There are several changes and upgrades to 
eXPRS that affect work in eXPRS that the CDDPs do.  Below is a brief summary of 
some of the key changes in eXPRS that will affect the work CDDPs must manage in 
eXPRS.   
 
In addition to the information below, SPD/ODDS has scheduled several conference 
call-in forum opportunities for questions and discussion.  The call-in forum schedule is 
listed at the end of this transmittal.  
 
Changes in Client Prior Authorizations (CPAs):  
1. Beginning 7/1/09, SE48-Admin CPAs for individuals who receive Brokerage 

services will no longer be used/needed.  Instead, those individuals will have SE148-
Brokerage Personal Agent Service CPAs.  eXPRS has been updated and additional 
fields were added to the SE48-TCM CPA.   

 
First, a “referral date” field has been added for the CDDP to list the DATE an 
individual was REFERRED to a Brokerage for service.  This is to be used for 
individuals who have been referred after 7/1/09.  The individual’s existing SE48-
TCM CPA can be edited to add this date.   

 
Second, there is now a drop down menu that shows the Brokerages in the CDDPs 
service area available to the individual.  Instead of creating an SE48-Admin CPA as 
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you did in the past, the CDDP will now need to end the existing SE48-TCM CPA, 
and create a new SE48-TCM CPA and ADD the Brokerage the individual will be 
enrolled to from the new drop down menu.  The start date of this new SE48-TCM 
CPA with the Brokerage designation is the date the Brokerage is now able to enroll 
the individual into SE148-Brokerage Personal Agent services.  
 
These changes in SE-48 TCM CPAs, adding the Brokerage referral date and the 
Brokerage designation, will necessitate increased communication and 
CDDP/Brokerage cooperation/coordination, most importantly around referrals and 
enrollments to Brokerage services.  In addition, a new Termination reason was 
entered (Transferred to Brokerage Service). 

 
2. For other client services (SE50, etc.) the site location or service area must be listed 

on the CPA.  You will not be able to submit a client service CPA successfully 
without this information listed.  For individuals in SE50, the number of CPAs for a 
provider’s site will be limited by that site’s licensed capacity.  For example, the 
system will not allow the submission of six concurrent SE50 CPAs for a specific site 
address location that lists a licensed capacity for five people.   

 
Changes in Encounter Reporting:  
Beginning 7/1/09, encounter reporting for Targeted Case Management (TCM) can be 
made on a DAILY basis for an individual, instead of monthly.   
 
Also, beginning back in April, the name of the Service Coordinator who provided the 
CM service being reported became required.  eXPRS has been updated to show a 
drop down menu with the names of Service Coordinators for your CDDP.  Starting 
7/1/09, the person’s organization will be listed after their name so those Service 
Coordinators enrolled in multiple organizations can be correctly chosen.  There is a 
specific enrollment form (eXPRS Case Management Enrollment form) that each CDDP 
must complete and submit for each of their CM Service Coordinators in order to 
populate the drop down menu.  This role does not grant any access to eXPRS.  If a 
user only has the CM Service Coordinator role, they will not receive their login name or 
temporary password. See SPD-AR-08-072 for details.  
 
Additional Service Elements added:  
Beginning 7/1/09, additional service elements have been added to eXPRS to facilitate 
processing of the CDDPs monthly allocation payment for these services.  The 
SEPA/PPA management and payment process for these service elements will be 
managed similar to SE48-Targeted Case Management, but without the encounter 
reporting requirement.  
 
Those service elements are:  
• SE02 – DD Local Administration 
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• SE55 – Abuse Investigation Services 
• SE147 – Quality Assurance Services 
• SE157 – Regional Crisis Services  
 
In addition, the following services have also been added to facilitate the allocation 
payment process.  Even though these services are now paid to the CDDP via eXPRS, 
there have been no changes to the expenditure reporting requirements for these 
services.  The CDDP is still required to submit to SPD/ODDS on the appropriate 
CPMS Expenditure Form the expenditures for each individual receiving the below 
services:  
• SE150 – Family Support Services  
• SE151 – Long Term Support for Children 
 
 
Call-in Forums:  
SPD/ODDS will be hosting a number of conference call-in forums in the month of June 
to allow opportunity for questions and discussion with CDDP staff on these changes in 
eXPRS.  The agenda for the forums will be the same.  Multiple dates and times are 
being offered to accommodate your scheduling needs.    
 
Forum Call-in Number:  1-877-455-8695 
Access code:  772325 
 
Dates/Times:  
• Friday, June 12th     @  10:00 am – 12:00 pm 
• Friday, June 12th     @  1:00 pm  – 3:00 pm 
• Monday, June 15th  @  1:00 pm – 3:00 pm 
• Monday, June 29th  @  1:00 pm – 3:00 pm  
 
CDDP staff can call in to the forum date/time(s) that best work for their schedules.   
 
 
 
If you have any questions about this information, contact: 
Contact(s): Julie Harrison 
     Phone: 503-945-9794 Fax:       
     E-mail: Julie.a.harrison@state.or.us
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