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Message:  
Changes included in this IM are effective September 2, 2008. 
 
The Homecare Worker Application (SDS 0355) has been revised and is available for 
immediate use on the DHS Forms Server.  Old stock should be destroyed and new 
forms used. Current HCWs do not need to complete a new application. They can 
answer the additional questions without staff input and will be advised of the change by 
the Oregon Home Care Commission (OHCC) via mail. A copy of the postcard will be 
sent to each office. 
  
The most notable changes to SDS 0355 include: 
• The addition of the Minimum Qualifications for HCWs established by the Oregon 

Home Care Commission;  
• The removal of “Exclusive” as an enrollment option;  
• In ADLs, cognition and toileting have been added.  
• In Health-Related Procedures, oxygen management and ventilator care have been 

added; and  
• Acknowledgement that working for a participant of the Independent Choices 

Program does not count towards Service Employees International Union (SEIU) 
Local 503, Oregon Public Employees Union (OPEU) negotiated benefits.  

• A question added to help identify HCWs willing to assist in the event of a natural 
disaster. (This information can be pulled to a report in the RRS.) 

 
The Registry and Referral System (RRS) has been upgraded. Some of the changes 
include:  
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• Large blue log in and log off buttons making it easier to see and eliminating one 
step of the log in process.  

• All changes in the SDS 0355 have been made in the Registry.  
• A new brochure with updated information has been created for employers or their 

representatives. A copy is attached. Print directly from the DHS Forms Server or to 
obtain colored, glossy brochures order form SDS 0355E from Distribution.  

• Reports are now available to staff. Reports can be pulled based on local office; local 
office groupings (see page 54 in the RRS Staff User Manual attached) or individual 
HCWs. Instructions to pull reports are in the attached RRS Staff User Manual. 
Reports include:  

     ◦ HCWs needing orientation; 
     ◦ Approved HCWs without a criminal re-check date;  
     ◦ Statistical reports regarding availability of HCWs; 
     ◦ Specialty Reports to search for a HCW with specific availability or skills.  
• An approved criminal re-check letter is available in the RRS. Criminal Re-Check 

lists can be pulled, letters generated auto-filled with the staff member’s information 
and labels can be printed. The RRS tracks letters printed in each HCWs profile.  

• All mandatory letters (0613c, 0613d and 613i) can also be issued and tracked 
through the Registry. 

 
An updated Staff RRS User Manual for all staff using any part of the RRS. This will 
also be available in Staff Tools on SPD website. Old stock of HCW User Manuals 
should be used before ordering the updated manuals (SDS 0355H) from Distribution. It 
is available on the DHS Forms server. 
 
If you have any questions about this information, contact: 
Contact(s): Jenny Cokeley In-Home Services 

Wendy Sampels Registry and Referral System 
     Phone: Jenny - 503.945.5799 

Wendy - 503.373.1078 
 

Fax: 503.947.4245 
503.378.5886 

     E-mail: jenny.cokeley@state.or.us
wendy.sampels@state.or.us  
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REGISTRY

REFERRAL

SYSTEM

and

Entering your specifi c 
information

Answer all questions that have an • 
asterisk(*). If information is missing, 
messages will remind you.

Click on  » Continue to move through 
the Registry or
Click on  » Update and click on any 
option in the Table of Contents.

When • Employer Proceed to Referral 
screen opens, you can click on:

Enter more information based on  »
your needs and preferences. (This is 
recommended.) or
Go directly to a list of HCWs. »

Check your information and get 
referrals

When the • Employer Referral Request 
screen opens, review the information 
to be sure it is correct. Make changes if 
needed. 

Click on • Continue to get a list of HCWs.

Click on•  Display Detail for one or 
more HCWs to view why each HCW was 
matched with you. Click on Continue.

Employer Referral — HCW Detail • 
screen opens.

Lists•  or Details can be printed by 
clicking on Printable Version and then 
clicking on Print when the print options 
box opens.

If you did an•  Anonymous Search, click 
on Continue and answer the questions 
about saving your information. 

State contacts
Oregon Home Care Commission (OHCC) 
676 Church St NE
Salem OR 97301
503.378.4050
https://www.or-hcc.org

Wendy Sampels
Registry Manager
503.373.1078
Toll free: 877.867.0077
wendy.sampels@state.or.us

OREGON.           
Home Care
COMMISSION

Quality In-Home Services

Homecare worker
 registry —

Available to all 
Oregonians



Searching for a HCW
Click on • Registry Log In — (upper left 
of the screen).

Click on • Employer to log in and register 
so you can retrieve information later or 
Click on Anonymous Search to get 
referrals without registering.

If you click on • Employer, follow 
the registration instructions on the 
screen. If you make a mistake or forget 
to add something, the system will 
display messages telling you to make 
corrections.

Anonymous Search•  and Employer 
screens open to the Registry and 
Referral System Welcome screen.  
After reviewing the information, click 
on Continue or Personal Info in the 
Table of Contents.

Hiring tips and more information 
are available on the website.

Training is available to Medicaid 
and OPI client/employers.

he Oregon Home Care Commission 
(OHCC) was created through Ballot 

Measure 99 passed by the voters in 2000. 
The OHCC’s roles are to:

Ensure the quality of in-home services.• 

Provide training for HCWs and seniors • 
and people with disabilities who employ 
HCWs.

Develop a registry of HCWs who can be • 
referred to provide routine, emergency 
and respite care for individuals who need 
services to remain in their homes. 

The OHCC Registry and Referral System 
(RRS) is available 24 hours a day on the 
Internet. The RRS matches employers with 
available homecare workers (HCWs). 
All HCWs who are available for referrals 
have:

Met the State of Oregon’s guidelines. • 

Provided additional information about:• 

Availability. »
Services they are willing to provide.  »
Where they are willing to provide  »
services. 

The Registry will assist employers to fi nd and 
hire HCWs by providing information about 
potential employees.

Overview
Enter•  https://www.or-hcc.org into 
the Address fi eld of the Internet. Then 
click on Enter.

All bolded and underlined terms in the • 
RRS are defi ned in the Glossary. You 
can click on the Glossary on any screen. 

All fi elds and questions that have an • 
asterisk(*) must be answered.

The • Employer Welcome screens have 
good information about hiring HCWs.

The more specifi c you are about your • 
service needs, the better HCW matches 
you will receive.

Click • Update or Continue on each 
screen to save information entered. 
(Update saves the information and 
keeps you on the same screen. 
Continue saves the information and 
moves you to the next screen.)

The list of topics on the left upper side • 
of all screens is the Table of Contents. 
You can move from screen to screen by 
clicking on any title in the list.

HCWs provide 
routine, emergency 
and respite care.
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