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Message:  
 
In July 2008, SPD will begin offering the Continuing Regional Eligibility Workshops 
(CREW).  These sessions are targeted for staff that determine eligibility, review 
eligibility information, or supervise those who determine eligibility. 
 
CREW will be a full-day training session.  Staff participating in the workshops should 
plan on being out of the office all day. 
 
Subjects covered in this training include: 
 

• Rules and Policy Updates 
• Deeming Income and Resources 
• Hearings and Hearings Preparation 
• Advanced EPD Calculations -  Break out 
• Protected Eligibility Groups (DACs, Pickles, etc.) – Break out 

 
CREW will be offered in various locations throughout the State.  The sessions will be 
the same in each area, except that the Rules and Policy Updates session will be 
updated to reflect the most current changes.  In order to allow all staff to attend, the 
same one-day training will be offered twice in some locations.   
 
See the attached for CREW dates/locations, session schedule, and a description of 
each of the sessions offered. 
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Staff must register for the classes through the Learning Center. 
 

• Log into the Learning Center 
     
https://dhslearn.hr.state.or.us/kc/login/login.asp?kc_ident=kc0001&strUrl=http
://dhslearn.hr.state.or.us/Default.asp
 

• Click on Special Events 
• Click on Event Registration 
• View All Upcoming Events (top right hand corner) 
• Scroll Down to the Event You Wish to Attend – SPD Continuing Regional 

Eligibility Workshops (CREW) 
• Click on Event Details 
• Click on Sign-Up 
• Select a Session for the Break Out Session you will attend. 
• Click on the Complete Event Sign-Up Process button. 

 
If you encounter difficulty signing up for a session, please contact Amy Namitz at (503) 
945-6979. 

 
 
 
If you have any questions about this information, contact: 
Contact(s): Michael Avery    or   Jeff Stell 
     Phone: 503-945-6410           503-945-6834 Fax: 503-947-5357 
     E-mail: Michael.g.avery@state.or.us or jeff.stell@state.or.us  
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2008 Schedules 
 

 
 
   July    29  La Grande 
 

30 La Grande 
 

 
August   13  White City 
 

14 White City 
 
 
   September  30  Coos Bay 
 
    

October   28  Eugene  
 

29 Eugene 
 
    

November  04  Hillsboro 
 

06 Gresham 
 
13 Portland 

 
 
December  TBA Salem 
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Agenda 
 

 
Session Overview 8:30 am to 8:45 am 

 
Rules and Policy Updates 8:45 am to 10:00 am 

 
~ Break 10:00 am to 10:15 am ~ 

 
  
Deeming Income and Resources 10:15 am to 11:45 am 
 

 
~ Lunch 11:45 to 1:00 pm ~ 

 
Hearings and Hearings Preparation  1:00 pm to 2:30 pm 

 
~ Break 2:30 pm to 2:45 pm ~ 

 
Break Out Session  (Choose One) 2:45 pm to 4:00 pm 

 
• Advanced EPD Calculations 
• Special Eligibility Groups (DAC’s, Pickles, etc.) 
 
 

~ Break 4:00 pm to 4:15 pm ~ 
 

Session Wrap Up 4:15 pm to 4:30 pm 
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Course Descriptions 
 

 
 
The morning sessions and 1st afternoon session will be held as a 
large group.   
 

• Session Overview:  Participants will be told about the structure for the 
day and future sessions will be discussed. 

 
• Rules & Policy Updates:  Changes from the most recent rule release 

and manual update will be reviewed along with other recent changes. 
 

• Deeming Income & Resources:   A detailed presentation related to the 
requirements for income and resource deeming in determining 
eligibility.  Participants will have the opportunity to observe and practice 
deeming.      

 
• Hearings & Hearings Preparation:  This session will focus on 

preparations for hearings and how the hearings process works. 
 

The Afternoon break out session (Students Must Choose One 
Session)  
 

• Advanced EPD Calculations: This session is for staff who determine 
eligibility or conduct case management for EPD clients.  Topics will 
include:  calculation and use of EIEs, IRWEs and BWEs; comparative 
eligibility calculation and coding, and Participant Fee calculations and 
coding.  

 
• Protected Eligibility Groups (DACs & Pickles, etc.):  This session will 

focus on the specific eligibility requirements for DACs and Pickles.  
Students will learn how to use the mainframe to determine if DAC and 
Pickle eligibility requirements are met.    
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