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Message:    
On February 24, 2006, Oregon ACCESS was updated to Version 21.10.08.  We 
received feedback after the release regarding several issues.  The issues fall into 
many categories, for example:  
- some of the functionality was not working properly,  
- some of the items worked for some offices but impacted others based on their local 
processes,  
- some of the items actually work but the issue reported was based on a 
misunderstanding.   
 
We are looking at every issue and, when possible, making changes.  We have also 
added some tip/recommendations. 
 
Because of the way that Oregon ACCESS is structured, some changes require a 
“release”.  This means that a new version of the application and a new version of the 
database must be pushed out to the field office servers, that all cases must be 
“checked in”, that the new version be loaded to workstations, etc.  Other changes can 
be made without a full release. In order to address some of the concerns raised 
following the 21.10.08 release, we have implemented some changes that do not 
require a release. However, some issues will not be addressed until a future release.  
The next release is tentatively scheduled for June 2006.   
 
Below is a list of issues that have been reported following the 21.10.08 release. As 
stated above, the solutions fall into two categories: those requiring a release and those 
not requiring a release.  The issues that require a release will not be resolved 
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immediately; they will be addressed in an upcoming release.  The issues that do not 
require a release are being addressed immediately. 
 
The following issues DO NOT require a release, and are being addressed as detailed 
below:  
 

• CA546 print criteria was added in error.  An edit was added that prevented staff 
from printing the form if the service plan start date was in the future or if the 
service plan end date was in the past.  This editing has been removed, and the 
system will now print all CA546 forms associated with the assessment, 
regardless of the start and end dates on the service plan. 

 
 If a particular Assessment Period has multiple service records with CA546 details 
 entered, all will print.  If only a particular CA546 is needed, use the preview 
         button to print the actual record.  
 

• CA458A is a financial form used to inform all responsible parties of the client’s 
liability for care.  Originally this form had a dual purpose to report financial 
information and to indicate the Nursing Home Level of Care.  The Nursing Home 
Level of Care was attached to the service plan dates and we no longer use the 
form to collect the Nursing Home Level of Care. The form has been redesigned 
on the forms server and it is on the list to be updated on Oregon ACCESS.  

 
 The service plan start and end date should represent the actual time a provider 
 offered a service during a specific Assessment Period.  The client’s liability might  
 fluctuate during a service plan due to income and/or deduction changes, or the 
 client’s liability may remain the same over several service plans during different 
 Assessment Periods resulting in a need for different dates to display in each   
    area.  
  
 The CA458A has been modified and will no longer pull the service plan start and 
 end date; this must be entered by hand until the revised form can 
    be provided.   
 
• CA458I will not print for provider records for Mental Health Institutions that were 

added prior to April 2005.  This has to do with the way provider records were 
mapped to provider types/categories.  

  
 The CA458I form will only print if a provider type for a Mental Health Institution  
   (MH), ICF/MR (MR), or Mentally Retarded-Skilled (MS) is available on the Instn  
   Tab (Institution Tab) in the Case Module. 
 
 A conversion is necessary to clean up all the existing Mental Health Division 
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 providers that show as provider type/class of Medical Clinics (MC) to display as 
 Mental Health Institution (MH). This will be done after 5:00 PM on Wednesday 
    March 22, 2006.  
 
 Prior to the upcoming conversion, the problem can be resolved by deleting the 
 Mental Health Division provider record that displays with a provider type/class of 
 Medical Clinics (MC) on the Instn Tab then select the same provider again.  
 The provider will now display with the provider type/class of Mental Health 
 Institution (MH).  
 

The following issues require a release and will not be addressed until a future release:  
 

• Assign New Actions Screen in the CA/PS module is off center. This means the 
Search and Remove buttons will not appear when the screen initially opens.  In 
order to access the buttons you must click on the tool bar for the pop up window 
on the text “Assign New Actions Screen” and drag the window to the left using 
the mouse. 

 
• Custom Ticklers filter does not work from the Main Menu Tickler Button.  If you 

select Custom Ticklers a SQL Error will occur that will close down the Oregon 
ACCESS session.   

   
     The Custom Ticklers can be viewed by using the ALL filter from the Main Menu 
  Tickler Button and/or using the toolbar Select> Ticklers> Custom to view.  
  

A few tidbits to share: 
 

• CIS Registration requirement for creating Pending OPI and TITLE XIX CA/PS 
Assessments was introduced in the last release.   People have expressed 
concerns about requiring CIS Registration prior to completing the initial 
assessment, as sometimes the client’s information cannot be confirmed when 
the assessment is requested.  We recommend the following prior to adding a 
person: go to the Mainframe WEBM, FIND screen and search first with the Social 
Security Number (SSN) if a match not found then search using the name. It is 
important to search using the SSN and Name to ensure all efforts have been 
made to prevent creating a duplicate person record on CIS.   It also alerts you if 
other persons are using the SSN. 

 
 If the client’s SSN is not reported, is not verified, or someone else is  
         using it on the Mainframe, CIS Registration can be done without the SSN.  After 
         the confirmation of SSN, the User can update Oregon ACCESS with the SSN. 
         Once the SSN is entered on Oregon ACCESS, the User can update CIS records 
         by CIS Re-Registering the client from the Person Details Screen.  
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• CA546SF contains the vital information needed to stop issuance of vouchers or 

payments to providers. This form pulls data from the 546 Details button located 
in CA/PS on the Service Summary Node.  The 546 SF tab has data that can be 
entered that will display on the form.   

  
• Release and Training information is located with in Oregon ACCESS. Click the 

respective buttons to view information; they are located on the Main Menu 
Screen.  

 
We thank you all for your patience and understanding during this release.  If you 
have any questions or new issues to report, please contact the Service Desk at 
503-945-5623, GroupWise SERVICEDESK, DHS, or email 
DHS.SERVICEDESK@state.or.us. 

 
 
If you have any questions about this information, contact: 
Contact(s): Service Desk 
     Phone: 503-945-5623 Fax:       
     E-mail: DHS.SERVICEDESK@state.or.us. 
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