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Topic: Developmental Disabilities 
 
Subject: Employment outcomes for persons with developmental disabilities 
 
Applies to (check all that apply): 

 All DHS employees County Mental Health Directors 
 Area Agencies on Aging  Health Services 
 Children, Adults and Families  Seniors and People with Disabilities 
 County DD Program Managers Other (please specify): Employment and 

Alternative to Employment Services 
(DD54)  24 hr. Residential (DD50), 
Supported Living Services (DD51) 

 
Message: Message:  

Residential and employment Providers have special reporting requirements under 
the Seniors and People with Developmental Disabilities Contract Service 
element numbers 50, 51, and 54 contract language.  Providers of these 
services “must report direct care staff wages and turn-over using forms and 
procedures designated by Department.” “Data must include the following 
information about direct care staff:  number of positions; number of vacancies 
and new hires; average wages and benefits paid; hours of overtime; and such 
other information as Department reasonably requests.  Data must be compiled 
separately for each month.” 

 
For reference purposes a copy of the Direct Care Staffing Report and copies of the DD 
50, 51, and 54 contract service agreement documents have been attached to this 
information memorandum.   
 
If you have any questions about this information, contact: 
Contact(s): Margie Bibby 
     Phone: 503-945-6836 Fax: 503-373-7902 
     E-mail: margie.bibby@state.or.us 

 
 

mailto:margie.bibby@state.or.us


Seniors and People with Disabilities 

Direct Care Staffing Report
1. Name of Organization : Contact Person:

2. Reporting Period:

3: Total Direct Care positions budgeted

4: Taxable Paid Benefits as a % of wages

5: Non -Taxable Paid Benefits (as a % o

7: Number of people hired into direct 
care positions during the month.
8: Number of people that left direct care 
positions during the month.
9: Number of direct care staff positions 
vacant at the end of the month.
10: Average hourly wage for direct care 
staff.
11: Total hours of overtime paid to 
direct care staff.

%
%

%
%

%
%

6: Employer Taxes (as a % of wages)

%
%

% %
% %



Seniors and People with Disabilities 

Direct Care Staffing Report
Instructions

This report is completed by all programs receiving MHDDSD funding for Residential Services 
(DD50), Supported Living (DD51), and Vocational Services (DD54).

Data provided must be based on, and supported by, the organization's fiscal and personnel 
records.

Data provided must include only DD direct care positions.  These positions are defined as 
any position that a) is at least partially funded by DD50, DD51, or DD54, and b) the employee 
spends 50% or more of his/her time working in direct care.  "Direct care" means the 
employee works with people with developmental disabilities, providing care, supervision, 
and/or training.  Direct care does not include "skill trainers" or nursing staff.

1. Correct the name of your organization, contact person, and/or phone number in Red if it is 
incorrect. 

2. Report for these months only.  Place data for each month down the column under the 
month printed on the form.

3. Report the number of direct care positions that you have budgeted for the month.

4. Taxable  Paid Benefits include: paid vacation, sick leave, etc.  Express the total of these 
as a percentage of wages.

5. Non-Taxable Paid Benefits include: medical, dental, retirement, etc.  Express the total of 
these as a percentage of wages.

6. Employer taxes include: workers compensation, unemployment, etc.  Express the total of 
these as a percentage of wages.

7,8,9. Report the number of people in direct care positions that were hired, and left during the 
month, and the number of vacant positions at the end of the month. 

10. Report the Average Wage (excluding Overtime ) for Direct Care Staff. 
[(Total Wages - OverTime Premium)/Regular Hours]

11.  Report the total numberof hours of overtime paid to direct care staff during the month, 
rounded to the nearest hour.

Mail completed reports within 15 days after the end of the quarter to: 
Direct Care Staffing Reports;Seniors and People with Disabilities; Office of County Relations; 500 
Summer St NE., E-09; Salem, Oregon 97301

https://oddsweb.mhd.hr.state.or.us/provider/login/login.cfm
Reports can be submitted on-line at



Service Name: RESIDENTIAL FACILITIES 
 
Service I.D. Code: DD 50 
 
 
I. Service Description 
 

Residential Facilities (DD 50) Services are care, training, and support services 
delivered in neighborhood homes to individuals with developmental disabilities 
who require 24-hour care, supervision, and training. 
 
For purposes of this Agreement, an individual shall be considered to have 
received DD 50 services only when one of the following conditions is met: 

 
A. The individual is residing and overnight care is provided at the Provider’s 

facility; or 
 

B. The individual had been receiving DD 50 Services at the Provider’s facility, 
as described in Section I(A) above, immediately prior to the absence and the 
individual is absent, for not more than 5 consecutive days (excluding 
weekends and holidays), unless an exception is granted by Department, as a 
result of incarceration or absence without leave, and it has not been 
determined that the individual will not be returning to the facility; or 

 
C. The individual had been receiving DD 50 Services at the Provider’s facility, 

as described in Section I(A) above, immediately prior to the absence and the 
individual is absent, for not more than 14 consecutive days, not to exceed 45 
days in any one-year period unless an exception is granted by the 
Department, as a result of being on vacation or family visit and it has not 
been determined that the individual will not be returning to the facility; or 

 
D. The individual had been receiving DD 50 Services at the Provider’s facility, 

as described in Section I(A) above, immediately prior to the absence and the 
individual is absent, for not more than 90 consecutive days as a result of 
being on convalescent leave, or admittance to either a medical hospital, 
psychiatric hospital, or a State-Operated Community Program, and it has not 
been determined that the individual will not be returning to the facility. 

 
II. Performance Requirements 
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A. Providers of DD 50 Services funded through this Agreement must provide 

those DD 50 Services in facility(ies) licensed under one of the following 
Department rules, as such rules may be revised from time to time:  (a) OAR 
Chapter 411, Division 325, pertaining to 24-Hour Residential Services for 
Children and Adults with Developmental Disabilities; or (b) OAR 
Chapter 411, pertaining to Services for Seniors and People with 
Disabilities, Division 55 (Residential Care Facilities) or Division 56 
(Assisted Living Facilities).  Providers of DD 50 Services funded through 
this Agreement must comply with the OARs under which they are 
licensed. 

 
B. All individuals receiving DD 50 Services funded through this Agreement 

must be eligible for DD Services, with eligibility determined in accordance 
with OAR 411-320-0080, as such rule may be revised from time to time. 

 
C. If a Provider of DD 50 Services funded through this Agreement provides 

such services at a facility described in the Residential Staffing Requirements 
table, set forth in Exhibit C-4 of this Agreement, the Provider must comply 
with the specified staffing requirements when delivering services at that 
facility. 

 
D. If a Provider of DD 50 Services funded through this Agreement provides 

such services at a facility licensed under OAR Chapter 411, Division 325, 
pertaining to 24-Hour Residential Services for Children and Adults with 
Developmental Disabilities, the Provider must comply with the following 
requirements: 

 
1. Vacancy Reserve Fund:  The Board of Directors (or other governing 

authority as applicable) of the Provider must define, establish, and 
maintain a "vacancy reserve" fund in an amount sufficient to ensure that 
the Provider can continue to provide services that meet applicable 
statutory, administrative rule, and contract requirements when payments 
are reduced due to vacancies.  If the reserve fund falls below the level 
established by the Board/governing authority, the Board/governing 
authority must develop and implement a plan to replenish the reserve 
fund in a timely manner.   Each Provider subject to the vacancy reserve 
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fund requirement must include a line item on its routine financial 
statements that documents the status of its vacancy reserve fund. 

 
2. If Provider delivers DD 50 Services funded through this Agreement at 

more than one physical site, Provider must send at least one employee 
assigned to manage DD 50 Services at one or more of Provider’s DD 50 
facilities to Department-sponsored training regarding health and 
medical issues for individuals with developmental disabilities, at least 
one day per year, if such training is scheduled by Department.  
Department will make every reasonable effort to provide such training 
on a regional basis throughout the state.  

 
3. Provider must comply with Section 3 of Exhibit D of this Agreement 

entitled “Additional Requirements for Developmental Disability 
Residential Services”. 

 
III. Special Reporting Requirements 
 

A. For purposes of Medicaid compliance, Department must be notified when 
data is entered into CPMS or an eXPRS Disbursement Claim is submitted, 
with respect to DD 50 Services described in section I (B), (C) or (D) of this 
Service Description. Notification required under this section must be 
provided to Department’s Seniors and People with Disabilities Office of 
Federal Resources and Eligibility Determination, using forms and 
procedures designated by Department. 

 
B. If an individual receives DD 50 Services supported with funds for DD 50 

Services included in the Financial Assistance Award the individual must be 
enrolled in CPMS, and the individual’s CPMS record for DD 50 services 
must be maintained, as specified in Department's CPMS manual for 
Developmental Disability Services, and, if applicable, as further specified 
in this Service Description, special conditions, Special Terms and 
Conditions of this Agreement, or as otherwise instructed by Department. 

 
C. If an individual receives DD 50 Services supported with funds for DD 50 

Services included in the Financial Assistance Award, the individual must be 
reported in CPMS as terminated from a Provider’s DD 50 Services when the 
individual is no longer receiving DD 50 Services as defined in section I of 
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this Service Description.  The CPMS termination date must be listed as the 
last day the individual received DD 50 Services as defined in section I of this 
Service Description. 
 

D. If a Provider of DD 50 Services funded through this Agreement provides 
such services at a facility licensed under OAR Chapter 411, Division 325, 
pertaining to 24-Hour Residential Services for Children and Adults with 
Developmental Disabilities, the Provider must comply with the following 
requirements: 

 
1. Residential Outcome Measures:  Provider must submit reports to 

Department that include data that measure individual and program 
outcomes, using forms and procedures designated by Department. 

 
2. Vacancy Reserve Fund:  Provider must submit its vacancy reserve fund 

plans, and/or the current status of these reserve funds, to County and/or 
Department upon request. 

 
3. Direct Care Staff Wages and Turnover:  Provider must report to 

Department staff wages and turnover data using forms and procedures 
designated by Department.  Data must include the following 
information about direct care staff:  number of positions; number of 
vacancies and new hires; average wages and benefits paid; hours of 
overtime; and such other information as Department reasonably 
requests.  Data must be compiled separately for each month. 

 
IV. Financial Assistance Calculation and Disbursement Procedures 

 
Certain financial assistance for delivery of DD 50 Services may be included in 
the Financial Assistance Award while other funds for delivery of DD 50 Services 
may be included in the Service Element Prior Authorization.  The procedures for 
calculating and disbursing financial assistance from DD 50 funds included in the 
Financial Assistance Award are set forth in section IV (A) below.  The 
procedures for calculating and disbursing financial assistance from DD 50 funds 
included in the Service Element Prior Authorization are set forth in section IV 
(B) below. 
 
A. Funds Described in the Financial Assistance Award 
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1. Calculation of Financial Assistance:  Department will provide financial 

assistance for DD 50 Services identified in a particular line of the 
Financial Assistance Award from funds identified on that line in an 
amount equal to the applicable monthly rate set forth on the 
Developmental Disability Rate Schedule attached to the Financial 
Assistance Award, as such schedule may be amended from time to 
time, multiplied by the number of monthly units of DD 50 Services 
delivered (as defined in section I(A) through (D) above) at that rate 
under that line of the Financial Assistance Award during the period 
specified in that line, subject to the following: 

 
a. Total Department financial assistance for all DD 50 Services 

delivered under a particular line of the Financial Assistance Award 
shall not exceed the total funds awarded for DD 50 Services as 
specified in that line of the Financial Assistance Award. 

 
b. The financial assistance for a partial unit of DD 50 Service will be 

prorated. 
 
c. Department will reduce the financial assistance for DD 50 Services 

delivered under a particular line in the Financial Assistance Award 
by the amount received, as payment of a portion of the cost of the 
Services, by a Provider of DD 50 Services from an individual 
receiving such Services with financial assistance awarded in that 
line of the Financial Assistance Award. 

 
d. Department will not provide financial assistance for any units of 

DD 50 Services delivered during a particular month under a 
particular line of the Financial Assistance Award in excess of the 
number of units specified in that line of the Financial Assistance 
Award. 

 
e. If at the end of any month during the period specified on a 

particular line of the Financial Assistance Award the cumulative-
to-date monthly average number of units of DD 50 Services 
delivered under that line of the Financial Assistance Award falls 
below 95% of the number of units specified in that line of the 
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Financial Assistance Award, Department may unilaterally reduce 
the amount of financial assistance and the number of units 
specified in that line of the Financial Assistance Award to make it 
consistent with the actual delivery of services, and County shall 
execute and deliver to Department an appropriate amendment to 
the Financial Assistance Award to reflect that reduction. 

 
f. Department is not obligated to provide financial assistance for any 

DD 50 Services that are not properly reported through CPMS (or 
through other method required or permitted by this Service 
Description or applicable Special Terms and Conditions) by the 
date 60 days after the earlier of termination of this Agreement, 
termination of Department’s obligation to provide financial 
assistance for DD 50 Services, or termination of County’s 
obligation to include the Program Area, in which DD 50 Services 
fall, in its CMHP. 

 
g. The rate or rates specified in the Developmental Disability Rate 

Schedule will be identified by Provider, may vary from Provider to 
Provider and may be changed by amendment to the Financial 
Assistance Award.  The rate or rates specified in the 
Developmental Disability Rate Schedule are not tied to any 
particular line in the Financial Assistance Award and County is not 
required to contract for service delivery with any particular 
Provider identified in the Developmental Disability Rate Schedule; 
provided, however, that, in aggregate across all lines of the 
Financial Assistance Award that award funds for DD 50 Services, 
Department will not provide financial assistance at any rate 
specified in the Developmental Disability Rate Schedule for a 
particular month for more than the number of units specified at that 
rate for that month; provided, further, that if County wishes to shift 
units among Providers listed in the Developmental Disability Rate 
Schedule or shift units from a Provider listed in the Developmental 
Disability Rate Schedule to a Provider not listed in the 
Developmental Disability Rate Schedule, County must notify 
Department in writing of the change and execute an amendment to 
the Agreement implementing the change.    
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2. Disbursement of Financial Assistance:  Unless a different disbursement 
method is specified in that line of the Financial Assistance Award, 
Department will disburse the financial assistance awarded for DD 50 
Services in a particular line of the Financial Assistance Award to 
County in substantially equal monthly allotments during the period 
specified in that line of the Financial Assistance Award, subject to the 
following: 

 
a. Department may, at its discretion, reduce the monthly allotments 

based on under delivery of services identified through CPMS or 
through other reports required or permitted by this Service 
Description or applicable Special Terms and Conditions. 

 
b. Department may, at its discretion, adjust monthly allotments to 

meet cash flow requirements for continued delivery of DD 50 
Services. 

 
c. Department may, at its discretion, adjust monthly allotments to 

reflect changes in the funds awarded for DD 50 Services on that 
line of the Financial Assistance Award as a result of amendments 
to the Financial Assistance Award. 

 
3. Agreement Settlement:  Agreement settlement will reconcile any 

discrepancies that may have occurred during the term of this Agreement 
between actual Department disbursements of financial assistance 
awarded for DD 50 Services under a particular line of the Financial 
Assistance Award and the financial assistance due for such Services 
based on the rate or rates set forth in the Developmental Disability Rate 
Schedule, the number of units specified in that line of the Financial 
Assistance Award and the number of monthly units of DD 50 Services 
actually delivered under that line of the Financial Assistance Award 
during the period specified on that line, as properly reported in CPMS 
or by other reporting method required or permitted by this Service 
Description or applicable Special Terms and Conditions. 

 
B. Funds Described in the Service Element Prior Authorization 
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1. Calculation of Financial Assistance:  Department will provide financial 
assistance for DD 50 Services, from DD 50 funds included in the 
Service Element Prior Authorization, in an amount equal to the monthly 
rate set forth in a CPA authorizing the use of financial assistance for 
delivery of DD 50 services to an individual specified in that CPA, 
multiplied by the number of months of DD 50 Services delivered (as 
defined in section I (A) through (D) above) to that individual during the 
period specified in the CPA, subject to the following: 

 
a. Total Department financial assistance for delivery of DD 50 

Services to an individual specified in a CPA shall not exceed the 
amount of financial assistance authorized in that CPA.  If no CPAs 
are submitted for DD 50 Services, no financial assistance will be 
provided for DD 50 Services. 

 
b. The financial assistance for a partial month of DD 50 Service will 

be prorated. 
 
c. Department will reduce the financial assistance for DD 50 Services 

delivered to an individual during the period specified in the CPA 
by the amount received, as payment of a portion of the cost of 
those Services, by the Provider of the DD 50 Services from the 
individual receiving the Services. 

 
d. If during any month during the period specified in a particular line 

of the Service Element Prior Authorization that awards funds for 
DD 50 Services and that specifies one or more units in the Service 
Element Prior Authorization Detail, fewer than 95% of the units of 
DD 50 Service so specified are delivered under that line, 
Department may unilaterally reduce the amount of financial 
assistance specified in that line of the Service Element Prior 
Authorization, and the number of units of Service, to make it 
consistent with the actual delivery of DD 50 Services under that 
line and County shall accept an appropriate SEPA Adjustment to 
reflect that reduction.  

 
e. Department is not obligated to provide financial assistance for  a 

unit of DD 50 Service, from funds awarded in the Service Element 
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Prior Authorization, if a Disbursement Claim for financial 
assistance for that unit of DD 50 Service is not received by 
Department by the date 60 days after the earlier of termination of 
this Agreement, termination of Department’s obligation to provide 
financial assistance for DD 50 Services, or termination of County’s 
obligation to include the Program Area, in which DD 50 Services 
fall, in its CMHP. 

 
2. Disbursement of Financial Assistance:  Except as set forth below, 

Department will disburse the financial assistance awarded for DD 50 
Services under a particular line of the Service Element Prior 
Authorization to County in response to and as soon as reasonably 
possible after submission and Department verification of a 
Disbursement Claim with respect to DD 50 Services.  
Notwithstanding the preceding sentence, Department may, at its 
discretion, disburse all or a portion of the financial assistance 
awarded for DD 50 Services under a particular line of the Service 
Element Prior Authorization to County prior to receipt of a 
Disbursement Claim or Disbursement Claims with respect to that 
financial assistance.  If Department disburses all or a portion of the 
financial assistance awarded for DD 50 Services under a particular 
line of the Service Element Prior Authorization to County prior to 
receipt of a Disbursement Claim or Disbursement Claims with 
respect to that financial assistance, Department may, at its discretion, 
reduce or eliminate disbursements in response to future verified 
Disbursement Claims with respect to financial assistance awarded for 
DD 50 Services under that line of the Service Element Prior 
Authorization to the extent of financial assistance awarded for DD 50 
Services under that line of the Service Element Prior Authorization 
that was previously disbursed to County prior to receipt of a 
Disbursement Claim or Disbursement Claims with respect to that 
financial assistance. 

 
Department will disburse financial assistance awarded for DD 50 under 
a particular line of the Service Element Prior Authorization in response 
to and as soon as reasonably possible after submission and Department 
verification of a Disbursement Claim with respect to DD 50 Services 
delivered under that line. 
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C. Exceptions to Pay for Vacancies:  In exceptional circumstances, the 

Department may agree to provide financial assistance for delivery of DD 
50 Service capacity that is not utilized, as opposed to the normal DD 50 
Services financial assistance calculation methodology that provides 
financial assistance only for DD 50 Services actually delivered.  
Exceptional circumstances include:  (i) when Department agrees to provide 
financial assistance for unutilized DD 50 Service capacity in order to ensure 
the availability of DD 50 Services for a particular individual in the near 
future, or (ii) when unexpected financial difficulties are encountered by a 
particular Provider as a result of an unusually high rate of unutilized service 
capacity in that Provider’s system, through no fault of that Provider. 
Department will award, disburse and settle funds for unutilized DD 50 
Service capacity in service element DD 57 (DD Special Projects, Start-Up). 

 



Service Name:  SUPPORTED LIVING SERVICES 
 
Service I.D. Code: DD 51 
 
 
I. Service Description 
 

Supported Living Services (DD 51) are individualized supports, delivered in a 
personalized manner, to people with developmental disabilities.  DD 51 Services 
include care, training, and support that promote opportunities for individuals to 
live in their own homes or apartments, and to be a part of and participate in the 
communities in which they live. 

 
For purposes of this Agreement, an individual shall be considered to have 
received DD 51 services only when one of the following conditions is met: 

 
A. The Provider is actively involved in planning, assessment and support 

activities for the individual, including the development and implementation 
of the individual’s “Individual Support Plan” (“ISP”) as defined in OAR 
309-041-1300 through 309-041-1370, as such rules may be revised from 
time to time; or 

 
B. The individual had been receiving DD 51 Services from Provider, as 

described in Section I(A) above, immediately prior to the absence and the 
individual is absent from Provider’s DD 51 Services for not more than 5 
consecutive days (excluding weekends and holidays), unless an exception is 
granted by Department, as a result of incarceration, or absence without 
leave, and it has not been determined that the individual will not be returning 
to Provider’s DD 51 Services; or 

 
C. The individual had been receiving DD 51 Services from Provider, as 

described in Section I(A) above, immediately prior to the absence and the 
individual is absent from Provider’s DD 51 Services for not more than 14 
consecutive days, not to exceed 45 days in any one-year period unless an 
exception is granted by the Department, as a result of being on vacation or 
family visit, and it has not been determined that the individual will not be 
returning to Provider’s DD 51 Services; or 
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D. The individual had been receiving DD 51 Services from Provider, as 
described in Section I(A) above, immediately prior to the absence and the 
individual is absent from Provider’s DD 51 Services  for not more than 90 
consecutive days as a result of being on convalescent leave, or admittance to 
either a medical hospital, psychiatric hospital, or a State-Operated 
Community Program, and it has not been determined that the individual will 
not be returning to Provider’s DD 51 Services. 

 
II. Performance Requirements 

 
A. Providers of DD 51 Services funded through this Agreement must comply 

with OAR 309-041-0550 through 309-041-0830, as such rules may be 
revised from time to time. 

 
B. All individuals receiving DD 51 Services funded through this Agreement 

must be eligible for developmental disability services, with eligibility 
determined in accordance with OAR 411-320-0080, as such rule may be 
revised from time to time. 

 
C. Vacancy Reserve Fund: The Board of Directors (or other governing 

authority as applicable) of each Provider of DD 51 Services funded through 
this Agreement  must define, establish, and maintain a “Vacancy Reserve” 
fund in an amount sufficient to ensure that the Provider can continue to 
provide services that meet applicable statutory,  administrative rule, and 
contract requirements when payments are reduced due to vacancies. If the 
reserve fund falls below the level established by the Board/governing 
authority, the Board/governing authority must develop and implement a plan 
to replenish the reserve fund in a timely manner. Each Provider subject to 
the vacancy reserve fund requirement must include a line item on its routine 
financial statements that documents the status of its vacancy reserve fund. 

 
D. Providers of DD 51 Services funded through this Agreement must comply 

with Section 3 of Exhibit D entitled “Additional Requirements for 
Developmental Disability Residential Services”. 

 
III. Special Reporting Requirements 
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A. For purposes of Medicaid compliance, Department must be notified when 
data is entered into CPMS or an eXPRS Disbursement Claim is submitted, 
with respect to DD 51 Services described in section I(B), (C) or (D) of this 
Service Description. Notification required under this section must be 
provided to Department’s Seniors and People with Disabilities Office of 
Federal Resources and Eligibility Determination, using forms and 
procedures designated by Department. 

 
B. If an individual receives DD 51 Services supported with funds for DD 51 

Services included in the Financial Assistance Award the individual must be 
enrolled in CPMS, and the individual’s CPMS record for DD 51 services 
must be maintained, as specified in Department's CPMS manual for 
Developmental Disability Services, and, if applicable, as further specified 
in this Service Description, special conditions, Special Terms and 
Conditions of this Agreement, or as otherwise instructed by Department. 

 
C. If an individual receives DD 51 Services supported with funds included in 

the Financial Assistance Award (FAA), the individual must be reported in 
CPMS as terminated from a Provider’s DD 51 Services when the individual 
is no longer receiving DD 51 Services as defined in section I of this Service 
Description.  The CPMS termination date must be listed as the last day the 
individual received DD 51 Services as defined in section I of this Service 
Description. 
 

D. Vacancy Reserve Fund:  Providers of DD 51 Services funded through this 
Agreement must submit their vacancy reserve fund plans, and/or the current 
status of these reserve funds, to County and/or Department upon request. 

 
E. Direct Care Staff Wages and Turnover: Providers of DD 51 Services funded 

through this Agreement must report to Department staff wages and turnover 
data using forms and procedures designated by Department.  Data must 
include the following information about direct care staff:  number of 
positions; number of vacancies and new hires; average wages and benefits 
paid; hours of overtime; and such other information as Department 
reasonably requests.  Data must be compiled separately for each month. 

 
IV. Financial Assistance Calculation and Disbursement Procedures  
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Certain financial assistance for delivery of DD 51 Services may be included in 
the Financial Assistance Award while other funds for delivery of DD 51 Services 
may be included in the Service Element Prior Authorization.  The procedures for 
calculating and disbursing financial assistance from DD 51 funds included in the 
Financial Assistance Award are set forth in section IV (A) below.  The 
procedures for calculating and disbursing financial assistance from DD 51 funds 
included in the Service Element Prior Authorization are set forth in section IV 
(B) below. 
 
A. Funds Described in the Financial Assistance Award 

 
1. Calculation of Financial Assistance:  Department will provide 

financial assistance for DD 51 Services identified in a particular line 
of the Financial Assistance Award from funds identified on that line 
in an amount equal to the applicable monthly rate set forth on the 
Developmental Disability Rate Schedule attached to the Financial 
Assistance Award, as such schedule may be amended from time to 
time, multiplied by the number of monthly units of DD 51 Services 
delivered (as defined in section I (A) through (D) above) at that rate 
under that line of the Financial Assistance Award during the period 
specified in that line, subject to the following: 

 
a. Total Department financial assistance for all DD 51 Services 

delivered under a particular line of the Financial Assistance 
Award shall not exceed the total funds awarded for DD 51 
Services as specified in that line of the Financial Assistance 
Award. 

 
b. The financial assistance for a partial unit of DD 51 Service will 

be prorated. 
 
c. Department will reduce the financial assistance for DD 51 

Services delivered under a particular line in the Financial 
Assistance Award by the amount received, as payment of a 
portion of the cost of the Services, by a Provider of DD 51  
Services from an individual receiving such Services with 
financial assistance awarded in that line of the Financial 
Assistance Award. 
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d. Department will not provide financial assistance for any units of 

DD 51 Services delivered during a particular month under a 
particular line of the Financial Assistance Award in excess of the 
number of units specified in that line of the Financial Assistance 
Award. 

 
e. If at the end of any month during the period specified on a 

particular line of the Financial Assistance Award the cumulative-
to-date monthly average number of units of DD 51 Services 
delivered under that line of the Financial Assistance Award falls 
below 95% of the number of units specified in that line of the 
Financial Assistance Award, Department may unilaterally reduce 
the amount of financial assistance and the number of units 
specified in that line of the Financial Assistance Award to make 
it consistent with the actual delivery of services and County shall 
execute and deliver to Department an appropriate amendment to 
the Financial Assistance Award to reflect that reduction. 

 
f. Department is not obligated to provide financial assistance for 

any DD 51 Services that are not properly reported through 
CPMS (or through other method required or permitted by this 
Service Description or applicable Special Terms and Conditions) 
by the date 60 days after the earlier of termination of this 
Agreement, termination of Department’s obligation to provide 
financial assistance for DD 51 Services, or termination of 
County’s obligation to include the Program Area, in which DD 
51 Services fall, in its CMHP. 

 
g. The rate or rates specified in the Developmental Disability Rate 

Schedule will be identified by Provider, may vary from Provider 
to Provider and may be changed by amendment to the Financial 
Assistance Award.  The rate or rates specified in the 
Developmental Disability Rate Schedule are not tied to any 
particular line in the Financial Assistance Award and County is 
not required to contract for service delivery with any particular 
Provider identified in the Developmental Disability Rate 
Schedule; provided, however, that, in aggregate across all lines 
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of the Financial Assistance Award that award funds for DD 51 
Services, Department will not provide financial assistance at any 
rate specified in the Developmental Disability Rate Schedule for 
a particular month for more than the number of units specified at 
that rate for that month; provided, further, that if County wishes 
to shift units among Providers listed in the Developmental 
Disability Rate Schedule or shift units from a Provider listed in 
the Developmental Disability Rate Schedule to a Provider not 
listed in the Developmental Disability Rate Schedule, County 
must notify Department in writing of the change and execute an 
amendment to the Agreement implementing the change. 

 
2. Disbursement of Financial Assistance:  Unless a different disbursement 

method is specified in that line of the Financial Assistance Award, 
Department will disburse the financial assistance awarded for DD 51 
Services in a particular line of the Financial Assistance Award to 
County in substantially equal monthly allotments during the period 
specified in that line of the Financial Assistance Award, subject to the 
following: 

 
a. Department may, at its discretion, reduce the monthly allotments 

based on under delivery of services identified through CPMS or 
through other reports required or permitted by this Service 
Description or applicable Special Terms and Conditions. 

 
b. Department may, at its discretion, adjust monthly allotments to 

meet cash flow requirements for continued delivery of DD 51 
Services. 

 
c. Department may, at its discretion, adjust monthly allotments to 

reflect changes in the funds awarded for DD 51 Services on that 
line of the Financial Assistance Award as a result of amendments 
to the Financial Assistance Award. 

 
3. Agreement Settlement:  Agreement settlement will reconcile any 

discrepancies that may have occurred during the term of this Agreement 
between actual Department disbursements of financial assistance 
awarded for DD 51 Services under a particular line of the Financial 
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Assistance Award and the financial assistance due for such Services 
based on the rate or rates set forth in the Developmental Disability Rate 
Schedule, the number of units specified in that line of the Financial 
Assistance Award and the number of monthly units of DD 51 Services 
actually delivered under that line of the Financial Assistance Award 
during the period specified on that line, as properly reported in CPMS 
or by other reporting method required or permitted by this Service 
Description or applicable Special Terms and Conditions. 

 
B. Funds Described in the Service Element Prior Authorization 

 
1. Calculation of Financial Assistance:  Department will provide 

financial assistance for DD 51 Services, from DD 51 funds included 
in the Service Element Prior Authorization, in an amount equal to the 
monthly rate set forth in a CPA authorizing the use of financial 
assistance for delivery of DD 51 services to an individual specified in 
that CPA, multiplied by the number of months of DD 51 Services 
delivered (as defined in section I (A) through (D) above) to that 
individual during the period specified in the CPA, subject to the 
following: 
 
a. Total Department financial assistance for delivery of DD 51 

Services to an individual specified in a CPA shall not exceed the 
amount of financial assistance authorized in that CPA.  If no 
CPAs are submitted for DD 51 Services, no financial assistance 
will be provided for DD 51 Services. 

 
b. The financial assistance for a partial month of DD 51 Service 

will be prorated. 
 
c. Department will reduce the financial assistance for DD 51 

Services delivered to an individual during the period specified in 
the CPA by the amount received, as payment of a portion of the 
cost of those Services, by the Provider of the DD 51 Services 
from the individual receiving the Services. 

 
d. If during any month during the period specified in a particular 

line of the Service Element Prior Authorization that awards 
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funds for DD 51 Services and that specifies one or more units in 
the Service Element Prior Authorization Detail, fewer than 95% 
of the units of DD 51 Service so specified are delivered under 
that line, Department may unilaterally reduce the amount of 
financial assistance specified in that line of the Service Element 
Prior Authorization, and the number of units of Service, to make 
it consistent with the actual delivery of DD 51 Services under 
that line and County shall accept an appropriate SEPA 
Adjustment to reflect that reduction.  

 
e. Department is not obligated to provide financial assistance for a 

unit of DD 51 Service, from funds awarded in the Service 
Element Prior Authorization, if a Disbursement Claim for 
financial assistance for that unit of DD 51 Service is not received 
by Department by the date 60 days after the earlier of 
termination of this Agreement, termination of Department’s 
obligation to provide financial assistance for DD 51 Services, or 
termination of County’s obligation to include the Program Area, 
in which DD 51 Services fall, in its CMHP. 
 

2. Disbursement of Financial Assistance:  Except as set forth below, 
Department will disburse the financial assistance awarded for DD 51 
Services under a particular line of the Service Element Prior 
Authorization to County in response to and as soon as reasonably 
possible after submission and Department verification of a 
Disbursement Claim with respect to DD 51 Services.  
Notwithstanding the preceding sentence, Department may, at its 
discretion, disburse all or a portion of the financial assistance 
awarded for DD 51 Services under a particular line of the Service 
Element Prior Authorization to County prior to receipt of a 
Disbursement Claim or Disbursement Claims with respect to that 
financial assistance.  If Department disburses all or a portion of the 
financial assistance awarded for DD 51 Services under a particular 
line of the Service Element Prior Authorization to County prior to 
receipt of a Disbursement Claim or Disbursement Claims with 
respect to that financial assistance, Department may, at its discretion, 
reduce or eliminate disbursements in response to future verified 
Disbursement Claims with respect to financial assistance awarded for 
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DD 51 Services under that line of the Service Element Prior 
Authorization to the extent of financial assistance awarded for DD 51 
Services under that line of the Service Element Prior Authorization 
that was previously disbursed to County prior to receipt of a 
Disbursement Claim or Disbursement Claims with respect to that 
financial assistance. 

 
Department will disburse financial assistance awarded for DD 51 
under a particular line of the Service Element Prior Authorization in 
response to and as soon as reasonably possible after submission and 
Department verification of a Disbursement Claim with respect to DD 
51 Services delivered under that line. 

 
C. Exceptions to Pay for Vacancies:  In exceptional circumstances, the 

Department may agree to provide financial assistance for delivery of DD 
51 Service capacity that is not utilized, as opposed to the normal DD 51 
Services financial assistance calculation methodology that provides 
financial assistance only for DD 51 Services actually delivered.  
Exceptional circumstances include:  (i) when Department agrees to provide 
financial assistance for unutilized DD 51 Service capacity in order to ensure 
the availability of DD 51 Services for a particular individual in the near 
future, or (ii) when unexpected financial difficulties are encountered by a 
particular Provider as a result of an unusually high rate of unutilized service 
capacity in that Provider’s system, through no fault of that Provider. 
Department will award, disburse and settle funds for unutilized DD 51 
Service capacity in service element DD 57 (DD Special Projects, Start-Up). 

 



Service Name: EMPLOYMENT AND COMMUNITY INCLUSION 
SERVICES 

 
Service I.D. Code: DD 54 
 
 
I. Service Description 
 

Employment and Community Inclusion Services (DD 54) are out-of-home 
employment or community training services and related supports, delivered to 
individuals aged 18 or older with developmental disabilities, to improve the 
individuals' productivity, independence and integration in the community. 
 
For purposes of this Agreement, an individual shall be considered to have 
received DD 54 services only when one of the following conditions is met: 

 
A. The Provider is actively involved in initial planning and assessment 

activities for the individual, including development of the individual’s 
“Individual Support Plan” (“ISP”) as defined in OAR 309-041-1300 
through 309-041-1370, as such rules may be revised from time to time, prior 
to implementation of the ISP.  Such planning activity performed on behalf 
of the individual shall be noted on the Attendance Records required in 
section III (A) below.  The individual may be considered to have received 
DD 54 Services under this Section I(A) for a maximum of 15 consecutive 
days, beginning with the date the individual is first enrolled in the 
Provider’s services; or   

 
B. In any given calendar month, the individual is at the Provider’s site, or at 

the individual's work site, for the days and hours specified in the 
individual’s ISP.  If during that month the individual is at the Provider’s 
site, or at the individual’s work site, for the days and hours specified in the 
individual’s ISP, the individual will be considered to have received DD 54 
Services under this Section I(B) for the entire month; or  

 
C. The Provider is actively involved in job development activity for the 

individual while that individual is temporarily unemployed, and that job 
development activity has been reviewed and approved by the ISP Team, 
as defined in OAR 309-041-1300 through 309-041-1370, as such rules 
may be revised from time to time.  Job development performed on behalf 
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of the individual shall be noted in the Attendance Records required in 
section III (A) below.  The individual may be considered to have received 
DD 54 Services under this Section I(C) for a maximum of 90 consecutive 
days, unless the ISP Team approves continued job development for up to 
an additional 45 day period. 

 
D. The individual had been receiving DD 54 Services from the Provider, as 

described in Sections I(A) through (C), immediately prior to the absence 
and the individual is absent from Provider’s DD 54 Services, for not more 
than 5 consecutive days (excluding weekends and holidays), unless an 
exception is granted by Department, as a result of incarceration or absence 
without leave, and it has not been determined that the individual will not be 
returning to Provider’s DD 54 Services; or 

 
E. The individual had been receiving DD 54 Services from the Provider, as 

described in Sections I(A) through (C), immediately prior to the absence and 
the individual is absent from Provider’s DD 54 Services for not more than 
14 consecutive days, not to exceed 45 days in any one-year period unless an 
exception is granted by the Department, as a result of being on vacation or 
family visit and it has not been determined that the individual will not be 
returning to Provider’s DD 54 Services; or 

 
F. The individual had been receiving DD 54 Services from the Provider, as 

described in Sections I(A) through (C), immediately prior to the absence and 
the individual is absent from Provider’s DD 54 Services for not more than 
90 consecutive days as a result of being on convalescent leave, on leave 
under the Family Medical Leave Act, or admittance to either a medical 
hospital, psychiatric hospital, or a State-Operated Community Program, and 
it has not been determined that the individual will not be returning to 
Provider’s DD 54 Services. 

 
II. Performance Requirements 
 

A. Providers of DD 54 Services funded through this Agreement must comply 
with OAR Chapter 411, Division 345, as such rules may be revised from 
time to time. 
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B. All individuals receiving DD 54 Services funded through this Agreement 
must be eligible for developmental disability services, with eligibility 
determined in accordance with OAR 411-320-0080, as such rule may be 
revised from time to time. 

 
C. Providers of DD 54 services funded through this Agreement may not expend 

any funds received through this Agreement to cover any of the following 
costs arising from or related to the work of individuals receiving DD 54 
Services funded through this Agreement or the goods or services produced 
thereby:  (1) the wages of individuals receiving DD 54 Services funded 
through this Agreement; (2) other indirect labor costs; (3) supply, equipment 
or marketing costs; or (4) other production costs. 
 

D. Unless otherwise authorized in writing by Department, all individuals 
receiving DD 54 Services funded through this Agreement must also be 
receiving, at the same time, one of the following Services funded through 
this Agreement:  Comprehensive In-Home Supports for Adults (DD 49); 
Residential Facilities (DD 50) Services; Supported Living Services (DD 51); 
or DD Foster Homes (DD 58) Services. 

 
III. Special Reporting Requirements 
 

A. Attendance Records:  Providers of DD 54 Services funded through this 
Agreement shall maintain daily attendance records for all individuals to 
whom they deliver DD 54 Services funded through this Agreement (as 
defined in section I(A) through (F) above), and shall make such records 
available to Department upon request. 

 
B. For purposes of Medicaid compliance, Department must be notified when 

data is entered into CPMS or an eXPRS Disbursement Claim is submitted, 
with respect to DD 54 Services described in section I(D), (E) or (F) of this 
Service Description. Notification required under this section must be 
provided to Department’s Seniors and People with Disabilities Office of 
Federal Resources and Eligibility Determination, using forms and 
procedures designated by Department. 

 
C. If an individual receives DD 54 Services supported with funds for DD 54 

Services included in the Financial Assistance Award, the individual must be 
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enrolled in CPMS, and the individual’s CPMS record for DD 54 services 
must be maintained, as specified in Department's CPMS manual for 
Developmental Disability Services, and, if applicable, as further specified 
in this Service Description, special conditions, Special Terms and 
Conditions of this Agreement, or as otherwise instructed by Department. 

 
D. If an individual receives DD 54 Services supported with funds included in 

the Financial Assistance Award (FAA), the individual must be reported in 
CPMS as terminated from a Provider’s DD 54  Services when the individual 
is no longer receiving DD 54 Services as defined in section I of this Service 
Description.  The CPMS termination date must be listed as the last day the 
individual received DD 54 Services as defined in section I of this Service 
Description. 

 
E. Employment Outcomes Systems (EOS):  Providers of DD 54 Services 

funded through this Agreement shall submit reports, as part of the 
Department's Employment Outcomes System (EOS), that include data that 
measure individual and program outcomes.  Reports must be completed 
semi-annually, following instructions provided by Department. 

 
F. Direct Care Staff Wages and Turnover:  Providers of DD 54 Services funded 

through this Agreement must report to Department staff wages and turnover 
data using forms and procedures designated by Department .  Data must 
include the following information about direct care staff:  number of 
positions; number of vacancies and new hires; average wages and benefits 
paid; hours of overtime; and such other information as Department 
reasonably requests.  Data must be compiled separately for each month. 

 
IV. Financial Assistance Calculation and Disbursement Procedures 

 
 
Certain financial assistance for delivery of DD 54 Services may be included in 
the Financial Assistance Award while other funds for delivery of DD 54 Services 
may be included in the Service Element Prior Authorization.  The procedures for 
calculating and disbursing financial assistance from DD 54 funds included in the 
Financial Assistance Award are set forth in section IV (A) below.  The 
procedures for calculating and disbursing financial assistance from DD 54 funds 
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included in the Service Element Prior Authorization are set forth in section IV 
(B) below. 
 
A. Funds Described in the Financial Assistance Award 

 
1. Calculation of Financial Assistance:  Department will provide financial 

assistance for DD 54 Services identified in a particular line of the 
Financial Assistance Award from funds identified on that line in an 
amount equal to the applicable monthly rate set forth on the 
Developmental Disability Rate Schedule attached to the Financial 
Assistance Award, as such schedule may be amended from time to 
time, multiplied by the number of monthly units of DD 54 Services 
delivered (as defined in section I(A) through (F) above) at that rate 
under that line of the Financial Assistance Award during the period 
specified in that line, subject to the following: 

 
a. Total Department financial assistance for all DD 54 Services 

delivered under a particular line of the Financial Assistance Award 
shall not exceed the total funds awarded for DD 54 Services as 
specified in that line of the Financial Assistance Award. 

 
b. The financial assistance for a partial unit of DD 54 Service will be 

prorated. 
 
c. Department will not provide financial assistance for any units of 

DD 54 Services delivered during a particular month under a 
particular line of the Financial Assistance Award in excess of the 
number of units specified in that line of the Financial Assistance 
Award. 

 
d. If at the end of any month during the period specified on a 

particular line of the Financial Assistance Award the cumulative-
to-date monthly average number of units of DD 54 Services 
delivered under that line of the Financial Assistance Award falls 
below 95% of the number of units specified in that line of the 
Financial Assistance Award, Department may unilaterally reduce 
the amount of financial assistance and the number of units 
specified in that line of the Financial Assistance Award to make it 
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consistent with the actual delivery of services, and County shall 
execute and deliver to Department an appropriate amendment to 
the Financial Assistance Award to reflect that reduction. 

 
e. Department is not obligated to provide financial assistance for any 

DD 54 Services that are not properly reported through CPMS (or 
through other method required or permitted by this Service 
Description or applicable Special Terms and Conditions) by the 
date 60 days after the earlier of termination of this Agreement, 
termination of Department’s obligation to provide financial 
assistance for DD 54 Services, or termination of County’s 
obligation to include the Program Area, in which DD 54 Services 
fall, in its CMHP. 

 
f. The rate or rates specified in the Developmental Disability Rate 

Schedule will be identified by Provider, may vary from Provider to 
Provider and may be changed by amendment to the Financial 
Assistance Award.  The rate or rates specified in the 
Developmental Disability Rate Schedule are not tied to any 
particular line in the Financial Assistance Award and County is not 
required to contract for service delivery with any particular 
Provider identified in the Developmental Disability Rate Schedule; 
provided, however, that, in aggregate across all lines of the 
Financial Assistance Award that award funds for DD 54 Services, 
Department will not provide financial assistance at any rate 
specified in the Developmental Disability Rate Schedule for a 
particular month for more than the number of units specified at that 
rate for that month; provided, further, that if County wishes to shift 
units among Providers listed in the Developmental Disability Rate 
Schedule or shift units from a Provider listed in the Developmental 
Disability Rate Schedule to a Provider not listed in the 
Developmental Disability Rate Schedule, County must notify 
Department in writing of the change and execute an amendment to 
the Agreement implementing the change. 

 
2. Disbursement of Financial Assistance:  Unless a different disbursement 

method is specified in that line of the Financial Assistance Award, 
Department will disburse the financial assistance awarded for DD 54 
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Services in a particular line of the Financial Assistance Award to 
County in substantially equal monthly allotments during the period 
specified in that line of the Financial Assistance Award, subject to the 
following: 

 
a. Department may, at its discretion, reduce the monthly allotments 

based on under delivery of services identified through CPMS or 
through other reports required or permitted by this Service 
Description or applicable Special Terms and Conditions. 

 
b. Department may, at its discretion, adjust monthly allotments to 

meet cash flow requirements for continued delivery of DD 54 
Services. 

 
c. Department may, at its discretion, adjust monthly allotments to 

reflect changes in the funds awarded for DD 54  Services on that 
line of the Financial Assistance Award as a result of amendments 
to the Financial Assistance Award. 

 
3. Agreement Settlement:  Agreement settlement will reconcile any 

discrepancies that may have occurred during the term of this Agreement 
between actual Department disbursements of financial assistance 
awarded for DD 54 Services under a particular line of the Financial 
Assistance Award and the financial assistance due for such Services 
based on the rate or rates set forth in the Developmental Disability Rate 
Schedule, the number of units specified in that line of the Financial 
Assistance Award and the number of monthly units of DD 54 Services 
actually delivered under that line of the Financial Assistance Award 
during the period specified on that line, as properly reported in CPMS 
or by other reporting method required or permitted by this Service 
Description or applicable Special Terms and Conditions. 

 
B. Funds Described in the Service Element Prior Authorization 

 
1. Calculation of Financial Assistance:  Department will provide financial 

assistance for DD 54 Services, from DD 54 funds included in the 
Service Element Prior Authorization, in an amount equal to the monthly 
rate set forth in a CPA authorizing the use of financial assistance for 
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delivery of DD 54 services to an individual specified in that CPA, 
multiplied by the number of months of DD 54 Services delivered (as 
defined in section I (A) through (F) above) to that individual during the 
period specified in the CPA, subject to the following: 

 
a. Total Department financial assistance for delivery of DD 54 

Services to an individual specified in a CPA shall not exceed the 
amount of financial assistance authorized in that CPA.  If no CPAs 
are submitted for DD 54 Services, no financial assistance will be 
provided for DD 54 Services. 

 
b. The financial assistance for a partial month of DD 54 Service will 

be prorated. 
 
c. If during any month during the period specified in a particular line 

of the Service Element Prior Authorization that awards funds for 
DD 54 Services and that specifies one or more units in the Service 
Element Prior Authorization Detail, fewer than 95% of the units of 
DD 54 Service so specified are delivered under that line, 
Department may unilaterally reduce the amount of financial 
assistance specified in that line of the Service Element Prior 
Authorization, and the number of units of Service, to make it 
consistent with the actual delivery of DD 54 Services under that 
line and County shall accept an appropriate SEPA Adjustment to 
reflect that reduction.  

 
d. Department is not obligated to provide financial assistance for  a 

unit of DD 54 Service, from funds awarded in the Service Element 
Prior Authorization, if a Disbursement Claim for financial 
assistance for that unit of DD 54 Service is not received by 
Department by the date 60 days after the earlier of termination of 
this Agreement, termination of Department’s obligation to provide 
financial assistance for DD 54 Services, or termination of County’s 
obligation to include the Program Area, in which DD 54 Services 
fall, in its CMHP. 

 
2. Disbursement of Financial Assistance:  Except as set forth below, 

Department will disburse the financial assistance awarded for DD 50 
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Services under a particular line of the Service Element Prior 
Authorization to County in response to and as soon as reasonably 
possible after submission and Department verification of a 
Disbursement Claim with respect to DD 50 Services.  
Notwithstanding the preceding sentence, Department may, at its 
discretion, disburse all or a portion of the financial assistance 
awarded for DD 50 Services under a particular line of the Service 
Element Prior Authorization to County prior to receipt of a 
Disbursement Claim or Disbursement Claims with respect to that 
financial assistance.  If Department disburses all or a portion of the 
financial assistance awarded for DD 50 Services under a particular 
line of the Service Element Prior Authorization to County prior to 
receipt of a Disbursement Claim or Disbursement Claims with 
respect to that financial assistance, Department may, at its discretion, 
reduce or eliminate disbursements in response to future verified 
Disbursement Claims with respect to financial assistance awarded for 
DD 50 Services under that line of the Service Element Prior 
Authorization to the extent of financial assistance awarded for DD 50 
Services under that line of the Service Element Prior Authorization 
that was previously disbursed to County prior to receipt of a 
Disbursement Claim or Disbursement Claims with respect to that 
financial assistance. 

 
Department will disburse financial assistance awarded for DD 54 under 
a particular line of the Service Element Prior Authorization in response 
to and as soon as reasonably possible after submission and Department 
verification of a Disbursement Claim with respect to DD 54 Services 
delivered under that line. 

 
C. Exceptions to Pay for Vacancies:  In exceptional circumstances, the 

Department may agree to provide financial assistance for delivery of DD 
54 Service capacity that is not utilized, as opposed to the normal DD 54 
Services financial assistance calculation methodology that provides 
financial assistance only for DD 54 Services actually delivered.  
Exceptional circumstances include:  (i) when Department agrees to provide 
financial assistance for unutilized DD 54 Service capacity in order to ensure 
the availability of DD 54 Services for a particular individual in the near 
future, or (ii) when unexpected financial difficulties are encountered by a 
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particular Provider as a result of an unusually high rate of unutilized service 
capacity in that Provider’s system, through no fault of that Provider. 
Department will award, disburse and settle funds for unutilized DD 54 
Service capacity in service element DD 57 (DD Special Projects, Start-Up). 

 




