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Message:  
This transmittal provides information regarding the new DHS toll-free number for Low-
Income Subsidy (LIS) questions and assistance.  The Social Security Administration 
(SSA) is currently mailing out 264,000 letters and applications to limited income 
Oregonians with Medicare who may qualify for LIS.  The Department has a toll-free 
number with four staff available to assist these people with the application process.  
The number is 1-877-585-0007 and it is accessible Monday through Friday, 8:00 AM to 
5:00 PM.   
 
Please refer all questions regarding the SSA LIS application to the local SSA office or 
SSA’s toll-free number (1-800-772-1213) first.  If the person requests additional 
contact information or has difficulty contacting SSA, please refer him or her to this toll-
free number.        
 
All LIS questions from our clients (who are already eligible) should be handled at the 
local office.  However, field staff can refer clients to the toll-free number if clients need 
additional information.    
 
The Department will distribute information pads to Field Offices shortly.  The 
information includes the Department’s toll-free number and MMA website.   
 
If you have any questions about this information, contact: 
Contact(s): Jane-ellen Weidanz, MMA Project Manager 

Max Brown, MMA Program Analyst, SPD 
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     Phone: Jane-ellen (503)  945-6444 
Max (503) 945-6993 

Fax: (503) 373-7274 

E-mail: Janeellen.Weidanz@state.or.us 
Max.Brown@state.or.us 

 
 




