)(DHS OIS Eu R AR I itesy INformation Memorandum

Select originating cluster Transmittal
Deanna Hartwig Number: SPD-IM-04-078
Authorized Signature Issue Date: 08/20/04

Topic: Other
Subject: Oregon ACCESS Release 19.9
Applies to (check all that apply):

[ ] All DHS employees [ ] County Mental Health Directors
X] Area Agencies on Aging [ ] Health Services
X
L]

[ ] Children, Adults and Families Seniors and People with Disabilities
[ ] County DD Program Managers Other (please specify):

Message:
Oregon ACCESS will be updated at 5:00 PM on Friday, August 27, 2004.

This release will impact areas of ACCESS that involve employment, including the
Employed Persons with Disabilities (EPD) Program, the Employment Initiative (El)
Program, CA/PS and the employment screens. Major changes have been made on
the employment screens and to El data. Minor changes were made to the EPD tab
and a new screen was added to CA/PS, which captures attendant care when a client is
working. No other changes were made to CA/PS. Please refer to the attachment for
more detailed information on the changes.

If you need additional information on these changes, there are still openings in the
August 23" and August 26™ NetLink sessions. You can register on the DHS training
website: https://dhstraining.hr.state.or.us/Training/FMPRO?-db=Sessions.fp5&-
format=CoursesAvailConf.htmé&-lay=main&CourseNbr=3101&-
sortfield=date&Indexed_available=yes&-find.

If you have any questions about this information, contact:

Contact(s): | Brenda Sheppard

Phone: | 503-947-5204 Fax: | 503-373-7902

E-mail: | Brenda.d.Sheppard@state.or.us

DHS 0080 (02/04)



https://dhstraining.hr.state.or.us/Training/FMPRO?-db=Sessions.fp5&-format=CoursesAvailConf.htm&-lay=main&CourseNbr=3101&-sortfield=date&Indexed_available=yes&-find

EMPLOYMENT

The employment tab on ACCESS has changed to allow for better tracking and
processing. With the new functionalities, we will be able to capture employment
history, including changes within a company (employment record). Data on the
two Employment sub-tabs (General Info and Job Detail) have been rearranged
and relabel ed.

e General InfoTab
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Empl Statusisthe person’s employment status. Employed, Job Loss/Quit and
Strike remain valid choicesin the drop down. A new choice of Volunteer has
been added.

Job End Reason has been moved from the Job Details sub-tab to the General
I nfo sub-tab. The functionality remains the same and the same drop down
options are available.



Other changesto this screen:

» Pay section was moved to the Job Details sub-tab.

* OHP Only Section was moved to the right-hand corner of the sub-tab.
e Job End Reason was moved to the Final Pay section.

* Reason for Leaving field was moved.

Job Detail Tab

This tab has been renamed Job Detail (was Job I nfo).
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Empl Typeisanew field under the El section. Thisdrop down list was
created to track the type of benefits a person receives with their employment.
Valid choices are: Contract, FT with Benefits, FT without Benefits, PT with
benefits, PT without benefits, Temp Position FT or Temp Position Hourly.

Pay Details and Job Chg Rson have been moved to thistab in order to
accommodate a new feature, history tracking of employment records.

Two new buttons have been added to this screen: New Detail and View
Summary.




To add details for anew job, select a Job Chg Rson and Date. The Job Chg
Date will autofill today’s date. (Thisdateis editable, if needed.) Then select
the New Detail button, the current detail will be moved to history and the
screen will be cleared. Enter the new employment detail information.

NOTE: Be careful when clearing the screen. If you have not saved the

record, the clear function will clear data of the Job Detail and
General Info sub-tabs.

When View Summary is selected a pop-up data window will display historical
job details for the associated employment record. The records will display in

chronological order. If no employment job history exists, the View Summary
button will be disabled.

EMPLOYED PERSONSWITH DISABILITIES (EPD)

The EPD tab on ACCESS has been changed and a new Client Contribution sub-
tab has been added to allow for better tracking and processing.
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Start Dateisan existing field. Datain thisfield should be the original date the
EPD eligibility started. Thisfield should only be changed if there was a break
in EPD service and anew eligibility period was established. Do not change
thisfield at each redetermination.

Elig Rvw Date replaced the “Redet Date” field. Thisisanon-editablefield
which displaysthe “Elg Rvw Date” from the Benefits - Medical tab. Itisthe
same information which displays on UCMS as “Rvw.”

End Dateisan existing field. Thisfield isused to track the date an EPD case
ends (closes). Thisisnot to be used as a periodic review date. Only complete
thisfield when the EPD caseis closing.

End Reason isanew field for tracking. It isadrop down list which captures
the reason the EPD caseis closing.

What challenges do you face in increasing your earned income? This
guestion was added to capture a person’s barriers to increasing their
earnings/work. Thisisadrop down field. Multiple choices can be added.

EIE Tab
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This sub-tab has not changed. Data entered on thistab is used to track EIE’s
used for eligibility. (Datalisted on this screen is approved and documented on
the SPD 850B.)

To add an EIE, select the “Add” button to create anew line. After you start
typing the information into this field, a new line appears to allow multiple
entries. After leaving the page, the blank line disappears.

To remove an EIE, select the record you wish to remove and select the
“Remove” button.

Approved Account Tab

Thistab has changed to better track approved accounts used for eligibility.
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Resour ce - Any resource listed on the Resource tab in ACCESS will be listed
on this tab under the “Resource” section. If there are more than two resources,
ascroll bar can be used to view additional resources.

To “approve” an account, highlight the appropriate resource and select the
“Approve Account” button. The resource information will then display in the



Existing Approved Accounts section. The Value displayed on thisscreenis
the value entered on the Resource page. It displays “greyed out” on this page
and any changes to this field must be made on the Resource page. (NOTE: All
Approved Accounts should be approved and documented using the SPD 805C.)

The Approved Bal (Approved Balance) isanew field and is editable. This
field was created to capture the amount of the resource at the time of
recertification.

Approved Dt (Approved Date) isanew field and is editable. Thisfield was
created to capture the date the resource was approved. It should only be
changed if the purpose or approval has changed.

Purposeisanew field and is editable. Thisfield was created to capture the
reason for an approved account. This data should be the purpose which was
listed on the SPD 850C.

Client Contribution

Thisisanew sub-tab on the EPD tab. Previously the Cost Share and Premium
were captured on the General Info tab. Thisinformation has been changed and
moved to this new sub-tab to allow tracking and storage of this data.
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Current Start Month isthe month that the Client Contribution starts or the
date a new calculation starts.

End Month isthe month the person is no longer responsible for a Client
Contribution or the last month of a calculation.

Calculation Typeisanew field. Thisfield was designed to display the type of
calculation method used to determine their Client Contribution. Drop down
choicesinclude: CBC/512 (processed in the 512 system), Extended Eligibility
(in extended eligibility status and cal culating the amount using an SPD 850D),
Manual (calculating the amount using an SPD 850D), or Nursing (processed
through the ELGF system). Only Extended Eligibility and Manual will allow
an amount to be entered for the Client Contribution. The other calculation
types will have the amount field greyed out and uneditable, since they are
collected through other payment systems.

When changing to a new calculation method, enter the month and year the
calculation is changing into the End Month field. Select the New Amount
button. The data which was in the “Current” section will move to “History”
and anew blank line will be created in the Current section. Enter the new data
in the Current section. The datain the Current section will remain there until
the Client Contribution changes or ends.

If a mistake was made on a History record, highlight the record which was
incorrect and select the Delete button. NOTE: This function will delete the
record. It will appear asif the transaction had not existed and may create a
break in history.

Remember, if the person isresponsible for a Client Contribution, complete an
SPD 850E complete with Hearing Rights on the back.

Editswerealso created to allow for better tracking of the EPD program.



o« Medical Ben€fit - Pop-up M essages

If the medical benefit status is changed on the medical benefits screen and there
Isan open EPD case, the worker will be prompted to close the EPD casein
certain circumstances:

— If the Medical Benefit status is changed to: Closed, Denied, Death, Susmend
or Withdrawn, and an EPD case is open, the worker will be prompted to
close the EPD case.

— If the person status changes to NREL or INFO on the benefits overview
screen and the EPD case is active, the worker will be prompted to close the
EPD case.

— If adeath date is entered, the EPD end date will prefill with the date of
death and an EPD End Reason will be prefilled with Death. The Client
Contribution will also end.

e Prelntegration Edits

Edits have been added to validate EPD status. All edits were created to prompt

the worker to take action; however, they are all bypassable.

— If thereisan EPD Start Date and no EPD End Date, an edit will prompt the
worker to add an EPD case descriptor to the case.

— |IFthereisan EPD Start Date and an EPD End Date, the edit will prompt the
worker to remove the EPD case descriptor from the case.

EMPLOYMENT INITIATIVE (El) PROGRAM

ACCESS has been modified to better capture the work activities of the El
Specialists and track services provided to El clients. The module has been revised
significantly and a new tracking system has been developed to track the hours
worked by El Specialists. A specialized training is being developed and presented
to El Specidlists. El Specialists and their managers are welcome to attend.

Security is also being added the Employment Initiative screens. The existing and
new screens for the EI Program will now be view only. Only El Specialistswill be
allowed to update/change data on these screens. Questions on screen availability
and security should be directed to the local sub-administrator.

Specific questions about the El changes or the training can be directed to Brenda
Sheppard (503-947-5204) or Lauren Mitchell (503-945-6479).



CLIENT ASSESSMENT AND PLANNING SYSTEMS (CA/PS)

A new screen was created in the CA/PS system to capture work supports needed.
This screen isreferred to as the Work Support Screen or Attendant Care Services

(ACYS) screen.

Thisnew screenisa“leaf” in the Care Planning section, entitled “Work Supports.”
This screen was created to capture the At Work Support hours required by an
individual when working. This screen will be available when a person has a
CA/PS assessment and an open employment record.
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e At Work Support hours can be captured by each ADL/IADL, or thereisa
selection for “No Supports Provided at Work.” Hours must be entered in full

hour increments. No partial hours will be accepted.

» Thefirst time you enter this screen, the “No Supports Provided at Work” flag
will be selected and the screen will be “greyed out.” Deselect the flag to

activate the screen.

NOTE: Hours captured on this screen should reflect hours being used, either
paid or unpaid, to support the individual at work. These are not
additional hours to those designated in the In-Home Plan and should

be entered for clientsin any service setting.



e What impactsyour ability to work more? This question was added to
capture a person’s barriers to working. Thisisadrop down field.

REPORTS

» ACSWork Restrictions Report
— Thisisanew report. (Primarily Central Office Use)
— Thisreport sums the number of occurrences of each restriction (impact) type
by branch and number of clients.

« ACSWork Supports Screen
— Thisisanew report. (Primarily Central Office Use)
— Itissorted by branch and ADL/IADL, according to the date range chosen.

« EPD Approved Accounts Report
— Thisisanew report.
— Sorted by branch, then by EPD status.
— Digplays: client name, SSN, EPD status, resource name, purpose, balance,
and approved date.

 EPD Branch Report
— Thisisan existing report.
— It has been modified with anew filter: active, new or closed EPD cases.

» EPD Client Contribution Report
— Thisisanew report.
— It can befiltered by: branch, month/year or active/closed status.
— Digplays: worker name, client name, SSN, current status, contribution
method and amount.

« EPD Employment and Independence Expense Report
— Thisisanew report.
— Sorted by branch, then by EPD status.
— Displays: client name, SSN, EPD status, EIE purpose, EIE frequency and
EIE amount.

No new reports were created for the employment screen changes. El Reports will
be discussed in the EI Specialiststraining.





