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Message: OMAP has created a new e-mail resource for DHS field staff who have unanswered 
questions about medical assistance programs, policy or procedures.  
 
First consult your OMAP Worker Guide, OMAP's website or information memos. If questions 
persist, contact the electronic information address in GroupWise, QUESTIONS, OMAP.  For 
AAAs or others without GroupWise, the address is OMAP.questions@state.or.us.  Your 
questions or concerns will be routed to the appropriate expert for response. 
 
This is an internal resource for staff only. Providers and clients have their own OMAP hotlines. 
Please do not share these addresses with the general public.      
 
If you have any questions about this information, contact: 

Contact(s): Joanne Schiedler 
     Phone: (503) 947-5201 Fax: (503) 373-7902 
     E-mail: joanne.r.schiedler@state.or.us 
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