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Mandatory Webinars for Case Managers and Managers that supervise Case
Subject: Managers —** Date change for the January 2016 session.

Applies to (check all that apply):

[ ] All DHS employees [ ] County Mental Health Directors
<] Area Agencies on Aging [ ] Health Services
<] Aging and People with Disabilities [ | Office of Developmental
[ ] Self Sufficiency Programs Disabilities Services(ODDS)
[ ] County DD Program Managers [ ] ODDS Children’s Intensive
[ ] ODDS Children’s In Home Services
Residential Services [ ] Stabilization and Crisis Unit (SACU)
[ ] Child Welfare Programs [ ] Other (please specify):

Action required: Mandatory Case Manager In-Service Webinars will be held quarterly
beginning Thursday April 23, 2015. All case managers and managers that supervise
case managers are required to attend. Topics will include policy changes, quality
improvement issues, and other hot topics. Reminders will be sent out prior to each
session, but please be sure to mark your calendars to ensure your availability. Listed
below are the dates and time of each session through 2016.

Dates Times

Thursday April 23, 2015 1:30 p.m. — 2:30 p.m.
Thursday July 30, 2015 1:30 p.m. — 2:30 p.m.
Thursday October 29, 2015 1:30 p.m. — 2:30 p.m.
** Thursday January 21, 2016 1:30 p.m. — 2:30 p.m.
Thursday April 14, 2016 1:30 p.m. — 2:30 p.m.
Thursday July 14, 2016 1:30 p.m. — 2:30 p.m.
Thursday October 13, 2016 1:30 p.m. — 2:30 p.m.

Reason for action: For program integrity, quality improvement, and to keep field staff
informed of hot topics and policy updates.
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Field/stakeholder review:

If yes, reviewed by:

[ ] Yes

<] No

If you have any questions about this action request, contact:

Contact(s): | Christine Maciel
Phone: | (503) 881-9064 | Fax: | (541) 471-2858
Email: | Christine.C.Maciel@state.or.us
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