
 

Aging and People with Disabilities 

Action Request 
Transmittal 

 

Marie Cervantes 
 Number: APD-AR-12-038 

Authorized Signature  Issue Date: 9/17/2012 
 
Topic: Protective Services Due Date: 9/17/2012 
 
Subject: Web-Based 723 support 
 
Applies to (check all that apply): 

 All DHS employees County DD Program Managers 
 Area Agencies on Aging County Mental Health Directors 
 Aging and People with Disabilities Health Services 
 Children, Adults and Families Other (please specify):       

 
Action Required: Effective September 17, 2012, all issues with the use of the web-
based 723, APS Facility Report Writing application, will be reported to the service desk 
at: dhs.servicedesk@state.or.us or 503-945-5623 for resolution.  
 
The APS Team will continue to answer APS program questions and the service desk 
will send program questions to the APS team as needed. 
 
Reason for Action:  The OIS Service Desk provides assistance for system related 
issues. For several years, the system issues of the web-based 723, APS Facility 
Report Writing Application have been addressed directly by the central services APS 
team. This change will allow for tracking the tasks and will result in timely response to 
requests. 
 
Field/Stakeholder review: Yes  No 

If yes, reviewed by:       
 
If you have any questions about this action request, contact: 
Contact(s): Stephanie Delage 

Phone: 503-947-5121 Fax: 503-945-9893 
E-mail: Stephanie.A.Delage@state.or.us  

 

DHS 0078 (07/12) 

mailto:dhs.servicedesk@state.or.us
mailto:Stephanie.A.Delage@state.or.us

	Action Request�Cover Sheet
	Action Request�Transmittal
	All DHS employees
	County DD Program Managers
	Aging and People with Disabilities
	Children, Adults and Families







