
 

Seniors and People with Disabilities 
Action Request 

Transmittal 
 

Cathy Cooper 
 Number: SPD-AR-10-062 

Authorized Signature  Issue Date: 7/14/2010  
 
Topic: Other Due Date: Noted in Action Required text  
 
Subject: 2010 STATE PROGRAM REPORT DEADLINES 
 
Applies to (check all that apply): 

 All DHS employees County Mental Health Directors 
 Area Agencies on Aging  Health Services 
 Children, Adults and Families  Seniors and People with Disabilities 
 County DD Program Managers Other (please specify):       

 

Action Required:    Acting within deadlines noted below, each Area Agency on 
Aging (AAA) will ensure that all Older Americans Act and Oregon Project 
Independence service and client data for the period of July 1, 2009 to June 30, 2010 
has been entered into OACCESS (or another DHS approved database).  
 
Guidance in navigating through the RAIN application and running service unit reports 
in OACCESS are attached to this Action Request.  These and other SPR guidance is 
also available on the State Unit on Aging website: http://www.oregon.gov/DHS/spwpd/sua/.  
Select the Area Agency on Aging business link from the right-side menu.  Scroll down 
the page until you find the sub-category titled Guidance. 
 
Action #1)  Please review your AAA data uploaded into the DHS web-based RAIN 
application https://apps.dhs.state.or.us/SRT/ to ensure data adequately represents your 
agencies performance for the period of July 2009 through June 2010.   
 
Action #2) Please review and ensure that the expenditures you reported on your 
FINAL year-end 148/150 adequately supports the client and service unit data your 
agency reported in OACCESS (which uploads to RAIN).  Specific focuses: 

a) Reported service expenditure, with exception of #20-1, 20-2 and 20-3, must 
be supported by client counts and service units in OACCESS. 

b) Reported client counts and service units, including services provided by 
volunteers – must have the associated expenditure reported, regardless of 
how few dollars were expended for volunteer coordination and data input.  
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Action #3) Complete the following pages located in RAIN:  AAA Staff, Community, 
Home and Community Accomplishments and Elder Rights Accomplishments pages.  
 
2010 State Program Report deadlines are as follows: 
 
September 30, 2010 
1)  All client and service unit data must be input and reviewed for accuracy by end of 
business day on 9.30.10 
 
2)  FINAL FYE ’10 148/150 report due (electronic submittal) to Brenda Stuivenga 
(brenda.s.stuivenga@state.or.us ) and Rhonda Buedefeldt (rhonda.buedefeldt@state.or.us ) 
 
October through November 19, 2010
AAA’s are asked to respond by 11/19 to all SPR-related requests such as necessary 
correction to data and written explanation of unusual expenditure and service unit 
increases and decreases. 
 
December 17, 2009:  
Oregon’s FY 2010 SPR will be submitted to the Administration on Aging (AoA). The 
certification of validity and explanation to AoA of 10% increase or reduction in data 
will be submitted to AoA Region X following the submittal of the SPR.  
 

 
 
Reason for Action: The Administration on Aging requires each state to annually 
submit a State Program Report (SPR) evidencing services provided during the funding 
period.  
 
Field/Stakeholder review: Yes  No (not applicable – federal mandate) 

If yes, reviewed by:   
 
If you have any questions about this action request, contact: 
Contact(s): Rhonda Buedefeldt 
     Phone: 503.373.1854 Fax: 503.373.1133 
     E-mail: rhonda.buedefeldt@state.or.us  

 

Following this page is helpful guidance for completion of your SPR 
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Navigating through RAIN to complete your SPR 
 
Oregon’s web-based data collection system commonly referred to by its’ acronym RAIN (Reporting 
and Analyzing Information for NAPIS) was developed to assemble federally required data necessary 
for the completion of the annual State Program Report (SPR).  This document is an assembly of 
helpful tips to aid you in navigating through the appropriate screens to complete your agency report.   
 
To log into RAIN you will need to have the proper security rights in your user profile.  The contacts 
listed below are available to assist you.   URL: https://apps.dhs.state.or.us/SRT/

 
 
If you’re having difficulty logging in, please contact your State Unit on Aging (SUA) representatives 
Ryan at 503.373.1877 (ryan.e.kibby@state.or.us) or Rhonda at 503.373.1854 
(rhonda.buedefeldt@state.or.us) 

User Name = your 
RACF ID (hsxxxxx) 
 
Password = your 
current OACCESS 
and Mainframe 
password.   

 

I:\CONS
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I:\CONS

After successfully logging into RAIN you will be routed to this RAIN page.  The system defaults to 
your district, if you have multiple districts assigned to your Area Agency on Aging (AAA), use the 
Change District link located at the top of the left-hand menu to select another district. 
 
See the following pages for detailed instruction concerning applicable links on the left-hand menu. 

 



The menu shown on the left is viewed by clicking SPR Preview from the left-
hand menu in RAIN. 
 
Following is an explanation of the contents of each Section page and who is 
responsible for ensuring the data is present: 
 
Sections IA - IIC and Section IIIC
Client demographic data, client counts, service units and provider profiles for 
services you provided during the state fiscal-year are uploaded to RAIN 
(from OACCESS) at 12:00 a.m., each night.  Appropriate cells in Section IA 
through IIC and in Section IIIC are auto populated.  Responsible party:  The 
AAA is to have all client and service data into OACCESS by the deadline 
communicated and published annually via Action Request (AR) by the SUA. 
 
Section IIA – IIE and Section IIIA
These pages contain state-wide fiscal-year expenditures and are based 
upon the collective sum of each AAA’s FINAL fiscal-year report that is 
received on or before September 30th of each year.  Responsible party: The 
SUA will collect expenditure data and populate these pages. (AAA’s should 
refrain from entering any expenditure data.) 
 
Sections IIIB, IIIID, IVA and IVB:   
The pages provide a profile of your AAA administration and its’ 
accomplishments during the year. See page 4 for details on these pages.   
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PLEASE NOTE:  RAIN times out every 45 minutes and you will not receive notification prior to it 
logging you off.  To prevent data loss and reset the 45 min. timer you should periodically select the 
“Save” button located at the bottom of your information screen. 

The menu shown on the left is viewed by clicking Enter Management 
Information from the left-hand menu in RAIN  
 
Pages marked with  are pages that do not require Area Agency on 
Aging attention.  Following is a summary of those pages that do 
require input from Area Agencies on Aging: 
 
Sections IIIB, IIID, IVA and IVB 
These Section pages are populated with data input by the AAA into 
the four remaining links visible on the screen shot of the left-hand 
menu.  Following is a distribution map identifying the links and the  
associated Section page the information will appear on: 
AAA Staff……………………………………………IIIB 
Community………………………………………….IIID 
Home and Community Accomplishments……….IVA 
Elder Rights Accomplishments…………..……….IVB 

If you experience problems or require additional guidance please contact Rhonda 
Buedefeldt at rhonda.buedefeldt@state.or.us or 503.373.1854. 

mailto:rhonda.buedefeldt@state.or.us
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HOW TO PULL A SERVICE UNIT REPORT FROM OACCESS 

 

I:\CONS

 

                  

2. Select  

1. Select  



 

 

3. Type Date  Range 

6.  All 
Qualifers 

5. Select your District 

4. Select Billing 
Summary 

7.  Preview first, then you will be offered a print option.  
Note:  The system may take many minutes to collect 
the data for view.  Don’t give up – it requires patience. 
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HOW TO RUN A SUMMARY REPORT 
of 

RECIPIENTS OF A PARTICULAR SERVICE 
 

Step 1:  Select Reports 

1 
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Step 2:  Select Report Description
 
Step 3:  Type in your Service Date Range 
 
Step 4:  Select Service & Billing Re
 
Step 5:  Select your District 
 
Step 6:  Select the Service 
 
Step 7:  Select “All Qualifiers” 
 
Step 8:  Select “Preview” 
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To the left is the result of your query. 
 
Step 9:   Print 
 
  

9 

For questions or additional assistance please con
Rhonda Buedefeldt, OACCESS/NAPIS Program A
rhonda.buedefeldt@state.or.us  
503.373.1854 
 
SPD State Unit on Aging 
676 Church Street NE 
Salem OR 97301 
   

tact: 
nalyst 
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