DEPARTMENT OF HUMAN SERVICES
SENIOR & DISABLED SERVICES DIVISION

500 Summer Street NE

Salem, Oregon 97310-1015

Phone: (503) 945-5811

AUTHORIZED BY: ACTION REQUEST
SDSD Administrator/Deputy ~ SDSD-AR-00-21
Date: July 12, 2000

TO: SDSD District and Unit Managers
Area Agency on Aging Directors

SUBJECT: Oregon ACCESS Security Enhancement
DUE DATE: July 26, 2000 (see conversion schedule section for more information)
GROUND TRUTHED: X _Yes No

ACTION REQUESTED:
Enhanced security has been developed for Oregon ACCESS. The new security
starts the process of implementing basic security protocols. In this phase we will
be converting to a new system and implementing three changes:

e  edablish transaction groups which give individuals authority to use specific
screens and to limit read/update rights. This gives management more
control over the access given to individual employees.

 diminate dl generic user names (for example; central and estates). Each
person who needs to use Oregon ACCESS will have their own user name.

e limit the number of users who have access to the security and data base
update features in Oregon ACCESS.

Most users will be automatically transferred into new groups based on the rights
they have in the current verison of Oregon ACCESS security but there are some
exceptions. Thisinitial conversion is designed to move to the new security
system with a minimum amount of change. We will continue to review our
security needs and make adjustments as needed.

The action required of the local management staff isto:
*  Designate staff who will have the authority to add new users and provide
access to client information. The users in this group are the Oregon
ACCESS Security sub-administrator(s). Most offices aready have a




RACF sub-administrator. The Oregon ACCESS sub-administrator will
perform essentialy the same function. We recommend you consider
designating the same individuals.

*  Desgnate staff who will have authority to maintain the systems tables and
data (for example: update rate and provider tables, reassign caseloads, etc.).
The usersin this group are the Oregon ACCESS Data-base sub-
administrator(s).

o ldentify any users who do not have individua user names and contact
Tishri Powers with their names. If you have users who only need to use
local information the local sub-administrator can add those individuals.

«  Establish alocal procedure to review the rights given to staff as a result of
the automatic conversion. The decision regarding who has access and the
amount of access each individual hasis the responsibility of the
management staff in each office.

REASON FOR ACTION:
The security function of Oregon ACCESS has been significantly enhanced. The
change is being made for several reasons:
e«  Toimprove our ability to protect client data.
e  To support the addition of the Adult Protective Service (APS) functionality.
*  To provide the Divison with the flexibility it needs to respond to the data
security requirements of various federal and State entities.

The new structure will be more like the Department standard for security (RACF)
for example;
e  The authority to add sub-administrators and create user groups will be
restricted to SDSD Field Services staff.
*  Theahility to delete information permanently from the system will be
restricted to Oregon ACCESS staff.
o  Each user will have a unique user name and password.

OVERVIEW OF THE CONVERSION:
The system has been changed to provide more flexibility in determining the access
or authority that will be provided to users. In the previous version the choices
were broad general categories covering several screensor tabs. In the new
version we are able to control each screen, view or tab. While this gives us more
control, it aso adds complexity. Intheinitia phase most of the old groups used
by Oregon ACCESS will be mapped or trandated into the new groups. In



addition, more groups will be provided. Thiswill alow loca offices to determine
the access they want to authorize much as they can now with RACF.
Note: While most groups will be converted to the new groups there are
some exceptions, most notably the Administrator group will be converted
to generd update. The sub-administrator groups will be created from
scratch and contain only the management designees. See the attached
detailed explanation of the new groups.

CONVERSION SCHEDULE:
Loca management staff must identify the individuals who they wish to designate
as the Security sub-administrator and the Data base sub-administrator by July 26,
2000. Use the attached form, signed by the designee and the local manager, to
designate sub-administrators. The form can be faxed to Tishri Powers SDSD,
Field Services Section. If we have not received the designation form by July 26,
we will designate the current RACF sub-administrator as the Security sub-
administrator and the current Oregon ACCESS LAE/LAN contact as the Data
base sub-administrator. We will still need the authorization form. Please send it in
as soon as possible even if you miss the conversion deadline.

The new security system will be in effect on Monday August 7, 2000. The system
alows for users to be added or removed from groups on-line in real time by the
local sub-administrator. Any changes that are needed after implementation can be
made promptly. We will work with local staff to ensure that al users have the
appropriate and needed rights in Oregon ACCESS.

Note: The Oregon ACCESS project staff is preparing an instructional guide
for security sub-administrators. When we are notified that someone
has been designated as a sub-administrator, we will send the
Instructional guide to them.

ATTACHMENTS:

e List and description of the new Oregon ACCESS security groups

o Ligt of current RACF sub-administrators

o Ligt of current Oregon ACCESS LAE/LAN contacts

«  Tablelisting the current groups mapped to the new groups. In the
conversion, staff in the current groups will be automatically converted to
the new groups as specified in the table.

Form for designating sub-administrators



CONTACT PERSONS:
For Data-base sub-administrator issues contact:
Michael Rodgers, OIS Oregon ACCESS
E-mail: Michael .S RODGERS@state.or.us (also in Groupwise)
Telephone Number: 503-373-1993 (267)

For Security sub-administrator issues contact:

Tishri Powers, SDSD FSS

E-mall: Tishri.L .POWERS@state.or.us (also in Groupwise)
Telephone Number: 503-945-6386

Fax Number: 503-373-7902
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Oregon ACCESS Security Group Descriptions

Central Office Administrator Groups

Security Administrator
Allows user to give out sub-administrator rights and create groups. It also
includes al the rights to security functions contained in the security sub-
administrator group.
Thiswill be used by SDSD centra office security administrators who are
responsible for structuring and monitoring statewide data access and
security.

Data base Administrator
Allows user to update to the central systems tables (called reference tables);
can delete certain records to resolve discrepancy issues in the data files
(delete screenings, resource assessments and applications). It also includes
al the rights to data base functions contained in the data base sub-
administrator group.
Thiswill be used by SDSD centra office data base administrators who are
responsible for data integrity within the Oregon ACCESS system.

L ocal Office and Central Office Staff Groups

Security sub-administrator
Allows user to add people locally and connect them to specified groups and
assist local staff with password problems (maintain security profile/maintain
password).
Use for staff (usually aloca RACF sub-administrator) responsible for
assigning and monitoring data access and security at the loca office level.

Data-base sub-administrator
Allows user to add/update to some data base components as follows:
Provider/Resource information
Rate tables
Reassign caseloads
Use for staff (usually alocal LAE/LAN person) designated to maintain tables
at the local office levd.



General Read
Allows read only rights to al Oregon ACCESS information except APS.
Use for staff who need to access information but should not update.

General Update
Allows update to most Oregon ACCESS information except APS.
Use for staff who are responsible for recording afull range of client
information in Oregon ACCESS.

Medicaid General Update
Allows update to most Oregon ACCESS information except APS and Food
Stamps.
Use for staff who are responsible for recording a most client information in
Oregon ACCESS but should not update food stamp information. APS
information is aways authorized separately by a assigning the specific group.

OAA/OPI General Update
Allows update to most Oregon ACCESS information except APS, Food
Stamps and Cash payments.
Use for staff who are responsible for recording OAA and OPI client
information in Oregon ACCESS but are not authorized updating for Food
Stamp, Cash or Medicaid cases.

APSread
Allows rights to read the Adult Protective Service (APS) information.
Use for staff who need to access APS information but should not update.

APS update
Allows rights to read the Adult Protective Service (APS) information.
Use for staff who need to access APS information but should not update.

Service update
Allows rights to update the service information but no other information.
Use for staff that need to adjust service information but should not update
other data on the system.

Screening update
Allows rights to update the screening functions but no other information.

Use for staff that need to record screening information but should not update
other data on the system.



Narrative update
Allows rights to update the narrative but no other information.
Use for staff that need to record information but should not update other
data on the system.

Note: These groups closely align with the current groups. Future review of our
security needs will, most likdly, result in the further break-down of rightsinto
smaller groups to continue to improve the flexibility available for controlling
access to data.



Examples of Job Function and Appropriate Group
Assignments

Case Manager genera update
Estate Administrator general inquiry
Narrative update
APS Worker genera update
APS update
Support Staff generd inquiry

Note: Depending on their job duties, support staff may need additional rights
such as service update or screening update.
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Oregon ACCESS Security Group Conversion

Table
2211 Albany AAA - access adbany ** access aaa
administration genera Update
estates general inquiry
narrative update
clerica general inquiry
service update
digibility general update
in-home workers genera update
worker genera update

2217 Albany DS - access albany ** access dso

administration genera Update
estates generd inquiry
narrative update
clerical generd inquiry
service update
worker genera update

0411 Astoria AAA - access astoraa ** access prod

administration genera Update
estates generd inquiry
narrative update
clerical generd inquiry
service update
worker genera update




0111 Baker MS - access bakerms**access prod

administration genera Update
estates general inquiry
narrative update
clerica general inquiry
service update
worker generd update
Worker genera update

3417 Beaverton DS - access beaverds**access prod

administration genera Update
estates genera inquiry
narrative update
clerica genera inquiry
service update
worker genera update
Inactive worker\group revoke
3419 Beaverton AAA - access beaverds**access aaa
administration genera Update
estates generd inquiry
narrative update
clerical generd inquiry
service update
worker genera update




0911 Bend MS - access_bendms* * access prod

administration genera Update
estates genera inquiry
narrative update
clerical genera inquiry
service update
worker genera update

0914 Redmond MS - access redms**access prod

administration genera Update
estates genera inquiry
narrative update
clerical genera inquiry
service update
worker genera update
0611 Coos Bay MS - access coosbms* * access prod
administration generd Update
estates genera inquiry
narrative update
clerical genera inquiry
service update
worker genera update




2711 Dallas - access dallasaa** access prod

administration genera Update
estates genera inquiry
narrative update
clerica genera inquiry
service update
worker genera update
eigibility specidist general update
pas nurse genera inquiry
service update
service assistant genera inquiry
screening
service update
service worker genera update

0312 Clackamas - access_clackaa** access prod

administration genera Update
estates generd inquiry
narrative update
worker genera update
lookers genera inquiry

service update




3517 East Portland DS - access _eportds** access prod

administration genera Update
estates genera inquiry
narrative update
worker genera update
district staff generd inquiry
service update
employment initiative genera update
support staff genera update

0811 Gbeach - access gbeachms**access prod

administration genera Update
estates genera inquiry

narrative update
clerica genera inquiry

service update
worker genera update
case managers generd update
gone revoke

1717 Grants Pass Senior Services Office

- access_gpassaa* * access prod

administration

genera Update

estates genera inquiry
narrative update

clerica genera inquiry
service update

worker generd update




3518 Gresham - access _greshaa* * access prod
administration genera Update
estates genera inquiry

narrative update
clerica genera inquiry
service update
worker genera update
inquiry generd inquiry
service update
screening
opi genera inquiry
service update
screening

3312 Hood River AAA - access hriveraa* * access prod

administration genera Update
estates generd inquiry
narrative update
clerica generd inquiry
service update
worker generd update

1811 Klamath Falls - access kfallsms**access prod

administration genera Update
estates generd inquiry
narrative update
clerica generd inquiry
service update
worker generd update
reception general inquiry

service update




3111 La Grande - access lagrdems**access prod

administration genera Update
estates genera inquiry
narrative update
clerica genera inquiry
service update
worker genera update
2219 L ebanon - access |ebands** access prod
administration genera Update
estates genera inquiry
narrative update
worker genera update

3611 McMinnville - access mcminnaa* * access prod

administration genera Update
estates genera inquiry
narrative update
clerica genera inquiry
service update
worker genera update
igibility speciaist general update
pas nurse genera inquiry

service update




3617 McMinnville DS - access mcminnds* * access prod

administration genera Update
estates genera inquiry
narrative update
clerica genera inquiry
service update
worker genera update

1513 Medford Senior Services - access medaa* * access-prod

administration genera Update
estates genera inquiry
narrative update
clerica genera inquiry
service update
worker genera update
archive revoke

1517 Medford DS - access medds** access-prod

administration genera Update
estates generd inquiry
narrative update
clerica generd inquiry
service update
worker genera update




2811 Northeast Aging Services - access neportaa** access prod

administration genera Update
estates genera inquiry
narrative update
clerica genera inquiry
service update
worker genera update
inquire genera inquiry
service update
other generd inquiry
service update

2111 Newport - access _newprtaa* * access prod

administration genera Update
estates genera inquiry
narrative update
clerica genera inquiry
service update
worker genera update
case manager genera update
eigibility specidist genera update

2117 Newport DS - access_newprtds** access prod

administration genera Update
estates genera inquiry
narrative update
clerica genera inquiry
service update
worker genera update
entry people generd update




2617 North Portland - access nportds**access prod

administration genera Update
estates genera inquiry
narrative update
clerical genera inquiry
service update
worker genera update

2311 Ontario - access_ontms**access prod

administration genera Update

estates genera inquiry
narrative update

worker genera update

3011 Pendleton - access pendms**access prod

administration genera Update
estates genera inquiry
narrative update
clerical genera inquiry
service update
worker genera update

1611 Prine MS - access_prinems**access prod

administration generd Update
estates genera inquiry
narrative update
clerical genera inquiry
service update
worker genera update




1011 Douglas County SSD - access roseaa** access prod

administration genera Update
estates genera inquiry
narrative update
clerical genera inquiry
service update
worker genera update
1017 Roseburg - access roseds** access prod
administration genera Update
estates genera inquiry
narrative update
clerical genera inquiry
service update
worker genera update

2411 Salem - access _salemaa** access prod

administration generd Update
estates genera inquiry
narrative update
clerical genera inquiry
service update
worker genera update
case worker genera update
eigibility specidist genera update
pas nurses generd inquiry

service update

specia services

generd inquiry

service update




2417 Salem DS - access salemds** access prod

administration genera Update
estates genera inquiry
narrative update
clerical genera inquiry
service update
worker genera update

1411 Southeast Aging Services - access _seportaa* * access prod

administration genera Update

estates genera inquiry
narrative update

clerical genera inquiry
service update

worker genera update

inquiry generd inquiry
service update
screening

other generd inquire

service update




1417 Southeast Portland DS - access seportds** access prod

administration genera Update
estates genera inquiry
narrative update
clerica genera inquiry
service update
digibility genera update
inquire only genera inquiry
service update
sdlem genera update
service genera update

0511 St. Helens - access _sthelsms** access prod

administration genera Update
estates genera inquiry
narrative update
clerica genera inquiry
service update
worker genera update
3311 Mid Columbia - access thedalms** access prod
administration genera Update
estates genera inquiry
narrative update
clerica genera inquiry
service update
worker genera update




1911 MWV SSA - Woodburn - access woodaa* * access prod

administration genera Update
estates genera inquiry
narrative update
clerica genera inquiry
service update
worker genera update
eigibility specidist general update
pas nurse generd inquire
service update
service workers genera update

2511 West Portland - access wportaa* * access prod

administration genera Update
estates genera inquiry
narrative update
clerica genera inquiry
service update
worker genera update
digibility generd update
inquiry generd inquiry

service update
screening




2517 West Portland DS - access wportds** access prod

administration genera Update
estates genera inquiry
narrative update
worker genera update
clerical genera update
liaison genera inquiry
service update
remote genera inquiry
service update

3515 East Portland - access eportaa** access aaa

administration generd Update
estates generd inquiry
narrative update
clerical generd inquiry
service update
worker genera update
nurse genera inquiry
service update
ywca genera inquiry
service update
screening
inquiry genera inquiry
service update

screening




3511 East Portland - access eportaa* * access nf

administration genera Update
estates genera inquiry
narrative update
worker genera update
administration genera update
inquiry generd inquire
service update
screening

2011 Eugene AAA - access eugene* *access aaa

administration genera Update
estates genera inquiry
narrative update
clerica genera inquiry
service update
worker genera update
moved to other branch revoke
power user genera update
trash revoke




2017 Eugene DSO - access _eugene** access dso

administration genera Update
estates genera inquiry
narrative update
clerica genera inquiry
service update
worker genera update
power user genera update
trash revoke
z transfer to other branch revoke
zzadministration revoke
access inquire generd inquire
service update

2019 Cottage Grove - access |cog* * access cotg

administration genera Update
estates genera inquiry

narrative update
clerica genera inquiry

service update
worker generd update
power user genera update
trash revoke




3211 lcog Florence - access |cog**access flor

administration genera Update
estates genera inquiry
narrative update
clerica genera inquiry
service update
worker genera update
inquiry generd inquire
service update
power user genera update

2015 Springfield - access |cog** access sprfield

administration generd Update
estates generd inquiry
narrative update
worker genera update
power user genera update

1715 Brookings/Harbor - access state?** access brook

administration genera Update
estates genera inquiry
narrative update
clerica genera inquiry
service update
worker genera update
gone revoke




1311 Burns - access_state?2** access burns

administration genera Update
estates genera inquiry
narrative update
worker genera update
2712 Dallas - access statel** access dallasdso
administration generd Update
clerical genera inquiry
service update
worker genera update
3112 Enterprise - access_state3* * access entrp
administration genera Update
estates genera inquiry
narrative update
clerical genera inquiry
service update
worker genera update

3013 Hermiston MSO - access_state?* * access herm

administration generd Update
estates genera inquiry
narrative update
clerical genera inquiry
service update
worker genera update




3411 Hillsboro - access statel**access hills

administration genera Update
estates genera inquiry
narrative update
clerical genera inquiry
service update
worker genera update
1211 John Day - access state2** access johnd
administration genera Update
estates genera inquiry
narrative update
worker genera update

0913 Lapine - Access_state?* * access lapine

administration genera Update
estates genera inquiry
narrative update
clerical genera inquiry
service update
worker genera update

0612 Madras - access_state2** access madras

administration generd Update
estates genera inquiry
narrative update
clerical genera inquiry
service update
worker genera update




3014 Milton-Freewater - access state?* * access miltfree

administration genera Update
estates genera inquiry
narrative update
clerical genera inquiry
service update
worker genera update

0417 Seaside DS - access statel** access seaside

administration genera Update
estates genera inquiry
narrative update
clerical genera inquiry
service update
worker genera update

3415 Tigard - access statel**access tigard

administration generd Update
estates genera inquiry
narrative update
clerical genera inquiry
service update
worker genera update




2911 Tillamook AAA - access statel**access tmookaaa

administration genera Update
estates genera inquiry
narrative update
clerical genera inquiry
service update
worker genera update
2917 Tillamook DS - access _statel** access tmookdso
administration genera Update
estates genera inquiry
narrative update
worker genera update

1917 Woodburn DS - access_statel* * accesswoodburndso

administration genera Update
estates genera inquiry
narrative update
clerical genera inquiry
service update
worker genera update

5515 SDSD OHP - access state3** access ohp

administration generd Update

estates genera inquiry
narrative update

worker genera update




8606 Estate Administration Unit - access state3** access eau

administration genera Update
estates genera inquiry
narrative update
worker genera update
ealaga genera update
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Oregon ACCESS Server/Contact List

OFFICE Type Branch # Phone # LAN
Albany AAA OCWCOG AAA 2211 541 924 8454 Steve Marteninco
Albany DSO DSO 2217 541 924 8454 Steve Marteninco
Astoria AAA AAA 0411 503 325 4543 Linda Reed
Baker City MSO 0111 541 523 5846 Wanda Kirkwood
Beaverton DSO 3417 503 626 4996 Nora Tramontana
Beaverton AAA 3419 503 626 4996 Nora Tramontana
Bend MSO 0911 800 452 5684 Bill Park
Brookings/Harbor MSO 1715 541 469 9299 Kathy

Burns MSO 1311 541 573 2691 Brian Frost
Canyonville VRD 1011 541 440 3580 Donna Ott
Clackamas AAA 0312 503 655 8640 Dennis York
Coos Bay AAA 0612 541 269 2013 Chuck Dufner
Coos Bay MSO 0611 541 756 2017 Eric Stallings
Coquille AAA 0613 541 396-7282 Eric Stallings
Cottage Grove DSO 2019 541 682 2322 Jody Cline
Dallas DSO 2712 503 831 0581 Dale Schrag
Dallas - MWVSSA AAA 2711 503 304 3486 Shelly Lofgren
East Multhoma AAA 3518 503 248 3840 Kay Marshal
East Portland AAA 3515 503 248 5480 Debbie Watkins
East Portland (Nursing) AAA 3511 503 248 5480 Joni Miller
Enterprise MSO 3112 541 426 3155 Kim Sanders
Estates 8606 503 945 5850 Rick Mills
Eugene SSO 2011 541 682 2322 Jody Cline
Eugene DSO 2017 541 682 2322 Jody Cline
Florence AAA 3211 541 997 8251 Dan Bessette
Gold Beach MSO 0811 800 257 1385 LeAnn Cushing
Grants Pass - SDS AAA 1717 541 474 3110 Joan Wieckowski
Hermiston MSO 3013 541 567 3488 Katrina Hamilton
Hillsboro - SRC AAA 3411 503 693 0999 Kristin Kolberg
Hood River AAA 3312 541 386 9080 Norberto Maahs
John Day MSO 1211 541 575 0255 Dorthy Rise
Klamath Falls AAA 1812 541 882 4098 Mike O'Brian
Klamath Falls MSO 1811 541 883 5551 Lydia Halterman
La Grande MSO 3111 541 963 7276 Betsy Nelson

La Pine MSO 0913 541 536 8919 Bill Park
Lakeview AAA 1813 541 947 4966 Teri Farley
Lakeview (KF satellite) MSO 1814 541 883 5551 Lydia Halterman
Lebanon - OCWCOG DSO 2219 541 451 5990 Janet Mc Daniel
Madras MSO 1612 541 475 6773 Bill Park
McMinnville DSO 3617 503 472 6113 Dick Barbee
McMinnville - MWVSSA AAA 3611 503 304 3486 Shelly Lofgren
Medford DSO 1517 541 776 6210 Kate Blackman




Medford - RVCOG AAA 1513 541 776 6229 x224 Michael Burboa
Milton Freewater MSO 3014 541 938 4925 Nancy Hamm
Newport OCWCOG AAA 2111 541 265 7719 Janet Hutchinson
Newport OCWCOG DSO 2117 541 265 6058 Paula Miller
Ontario MSO 2311 541 889 7553 Georgina Stanton
Oregon Health Plan 5515 503 378 2701 Raul Alvarez
Pendleton MSO 3011 541 278 4161 Susan Jones
Port Orford AAA 800 257 1385 LeAnn Cushing
Portland East DSO 3517 503 248 3722 Ricki Thunstrom
Portland North DSO 2617 503 248 3479 Cheaguetta Johnson
Portland Northeast AAA 2811 503 248 5470 Joann Macey
Portland Southeast AAA 1411 503 248 3660 Jenny Robinson
Portland Southeast DSO 1417 503 248 3288 Caroline Treat
Portland West AAA 2511 503 248 5460 Linda Lund
Portland West DSO 2517 503 736 6980 Mike Bowers
Prineville MSO 1611 541 447 4511 Joe Mitchell
Redmond MSO 0914 541 548 2206 Melinda Proffet
Reedsport AAA 1015 541 271 4835 Steve LaRouche
Roseburg AAA 1011 541 440 3580 Donna Ott
Roseburg DSO 1017 541 440 3427 Charlene Burnett
Salem DSO 2417 503 373 7380 Dennis Cook
Salem MWVSSA AAA 2411 503 304 3486 Shelly Lofgren
Seaside DSO 0417 503 738 7050 David Jefferies
Springfield DSO 2015 541 682 2322 Jody Cline

St Helens AAA 0512 503 397 4000 Sandy Cooper

St Helens MSO 0511 503 397 5863 Don Weber

The Dalles AAA 3311 541 298 4114 Dianna Baska
Tigard AAA 3415 503 968 2312 Kathy Todhunter
Tillamook DSO 2917 503 842 2770 Elwanoe Guzman
Tillamook AAA 2911 503 842 4221 Barbara Kamna
Wheeler AAA 2912 503 368 4200 Connie Kelsey
Woodburn DSO 1917 503 982 7955 Les Peterson
Woodburn MWVSSA AAA 1911 503 304 3486 Shelly Lofgren




SDSD RACF SUB-ADMINISTRATORS

Branch/Location Name Phone Number RACF ID
0000-Access Appachar, Narayan 373-1993 x339 HSNRAOO
0000-Access Bodi, Michael 373-1993 x278 HSMHBO00
0000-Access Potluri, Prasad 373-1993 HSPLPOO
0000-Central Office Allen, Katherine 945-6976 HSKMAOQO0
0000-Central Office Jones, Bonita (BJ) 945-5831 HSBJJOO
0000-Central Office Killgorecathcart, Meg 945-5835 HSMJKO00
0000-Central Office Marande, Dale 945-6476 HSDFMO00
0000-Central Office Mills, Rick 945-5850 HSRHMOO
0000-Central Office Mitchell, Lauren 945-6479 HSLEMOO
0000-Central Office Powers, Tishri 945-6386 HSTLPO2
0000-Central Office Willits, Shannan 378-2567 HSSLWO00
0000-Central Office Wilson, Donna 945-6464 HSDJWO00
0000-Central Office Winje, Rebecca 945-6387 HSRLWOO
0000-0IS Clarkson, Ruth 945-6704 HSRWCO00
0000-0OIS Goffin, Rose 945-5620 HSRMGO00
0000-0IS James, David 945-6025 HSDAJOO
0000-0OIS Kirkland, Kate 945-5626 HSKLKO0O0
0000-0OIS Whitehead, Rich 945-5618 HSRTWO0O0
0002-Central ADS Leaptrott, Sandra HSSJLOO0
0111-Baker City MSO Kirkwood, Wanda 523-5846 HSWEKO00
0312-Clackamas ADS Geigle, Harlan 794-3803 HSHDGO00
0312-Clackamas ADS Huffman, Nicole 794-8068 HSNAHOO0
0312-Clackamas ADS Marshall, Karen HSKEMO00
0312-Clackamas ADS Sunderland, DeeDee 794-8015 HSDDS00
0411-Astoria AAA Johnson, Ken 325-4543 HSKLJOO0
0411-Astoria AAA Reed, Linda 325-4543 HSLLROO
0425-Albany CCMU Volpe, Glenna 967-2186 HSGLGO00
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0428-Tualatin CCMU Luper, Sheryl 691-6587 HSSLLOO

0417-Seaside DSO Bauer, Andrea 738-7050 x27 HSABBOO
0417-Seaside DSO Treat, Carolyn 736-6030 x250 HSCMTO1
1418-Multnomah ADS Murray, Martha 736-6948 HSMLMO05
0511-St Helens MSO Peterson, Marion P 397-5863 HSMPPOO
0511-St Helens MSO Chase, David 397-5863 HSDLCO00
0611-CoosBay MSO Rish Siadus 756-2017 HSSARO01
0611-CoosBay MSO Russo, Gregory 756-2017 HSGPROO
0611-Coos Bay MSO Stallings, Eric 756-2017 HSERSO00
0612-Coos AAA (OPI) Ravinski, Carol 269-2013 x218 HSCLR02

NO GRPWISE/INTERNET (541)267-0194 fax

0811-Gold Beach MSO Mathis, Rick 247-4515 HSRAMOO
0811-Gold Beach MSO Cushing, Leann 247-4515 HSLMCO00
0911-Bend MSO Fuller, Skip 548-2206 HSJPFOO

0911-Bend MSO Park, Bill 548-2206 X229 HSBNPO1
0913-Lapine Park, Bill 548-2206 X229 HSBNPO1
0914-Redmond MSO Conley, Dennis 548-2206 HSDNCO00
0914-Redmond MSO Park, Bill 548-2206 X229 HSBNPO1
0914-Redmond MSO Smallwood, Rebecca 548-2206 x221 HSRJSO00

1011-Roseburg AAA Barnes, Elizabeth 440-3580 HSERBO2
1011-Roseburg AAA Forbes, Karen 440-3580 HSKLFO0O0

1011-Roseburg AAA Ott, Donna 440-3580 HSDBOO0O
1011-Roseburg AAA Zink, Clydeine 440-3580 HSCJZ00

1017-Roseburg DSO Burnett, Charlene 440-3427 HSCSBO0O
1017-Roseburg DSO Mark, Margaret (Peggy) 440-3427 HSPVMO0
1211-John Day MSO Rise, Dorothy 575-0255 HSDAROO
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1411-SE Portland ASO Hardison, Lonnie 248-3660 HSLDHO00
1411-SE Portland ASO Kuehl, Judy 248-3660 HSJJK00

1411-SE Portland ASO Myers, Debra E 248-3660 HSDEMO02
1417-SE Portland DSO/ADS Brock, Gail 736-6030 x235 HSGLB04
1417-SE Portland DSO/ADS Fogel, Melissa 736-6030 x221 HSMADOO
1417-SE Portland DSO/ADS Henderson, Scott 736-6030 X244 HSSDHO00
1417-SE Portland DSO/ADS Kirkland, Sandi 736-6030 x226 HSSDKO01
1417-SE Portland DSO/ADS Olson, Melissa 736-6030 X227 HSMAOO0
1417-SE Portland DSO/ADS Smith, Stan 736-6030 X240 HSSPSO01
1513-Medford SSO Fisher, Bernadette 776-6222 X233 HSBCHO1
1513-Medford SSO Hampton, Karen 776-6222 HSKRHO00
1513-Medford SSO Parmer, Jan 776-6222 HSJMPOO
1513-Medford SSO Randall, Kristin 776-6222 HSBKROO
1517-Medford DSO Blackman, Kathryn 776-6210 HSKJB02

1517-Medford DSO Janus, Laura 776-6210 HSLMJO00

1517-Medford DSO Markgraf, Jean 776-6210 HSJLMOO

1517-Medford DSO Rice, Sylvia 776-6210 HSSSRO00
1611-Prineville Park, Bill 548-2206 X229 HSBNPO1
1612-Madras Park, Bill 548-2206 X229 HSBNPO1
1612-Madras Proffitt, Melinda 548-2260 HSMRPOO
1717-Grants Pass SDS Gerstmar, Debbie 474-3110 HSDLGO06
1717-Grants Pass SDS Wieckowski, Joan 474-3110 HSJCWO00
1811-Klamath Falls MSO Hebert, Clarence J 883-5579 HSCJHO00

1811-Klamath Falls MSO Halterman, Lydia 883-5551 X264 HSLAHOO
1911-Woodburn AAA Mccracken, Ruth E 981-5138 HSREMOO
1911-Woodburn AAA Snyder, Alice 981-5138 HSAMSO05
1917-Woodburn DSO Petersoon, Les 982-7955 X24 HSLRPOO
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2011-Eugene AAA Mckinney, Anne (NO GRPWISE) 682-4498 HSAPMOO
amckinney@Iane.cog.or.us (541)682-3959 fax

2017-Eugene DSO Hauk, Susan (NO GRPWISE) 682-2440 HSSJHO00
shauk@lane.cog.or.us (541)682-2484 fax

2017-Eugene DSO Hogue, Daniel (NO GRPWISE) 682-2440 HSDWHO0O0
dhogue@Ilane.cog.or.us (541)682-2484 fax

2111-Newport AAA Hutchins, Janet (NO GRPWISE) 265-7719 HSJLHOS
jhutchin@cwcog.cog.or.us (541)265-7710 fax

2117-Newport DSO Miller, Paula (NO GRPWISE) 265-6058 HSPEMOO
pmiller@cwcog.cog.or.us (541)265-9612 fax

2211-Albany AAA Johnson, Ann 924-8421 HSALJO5

2211-Albany AAA Knightly, Janice (NO GRPWISE) 924-8425 HSJLKO5
jknightl@cwcog.cog.or.us (541)967-6423 fax

2211-Albany AAA Transue, Stella (NO GRPWISE) 924-8402 HSSMTO00
stransue@cwc0g.c0g.or.us (541)967-6423 fax

2217-Albany DSO Jones, Debbie 812-6004 HSDDJO0O
NO GRPWISE/INTERNET

2219-Lebanon DSO Mcdaniel, Janet (NO GRPWISE) 258-1990 HSJEMO05
jmcdanie @cwcog.cog.or.us (541)451-5977 fax

2311-Ontario MSO Hata, Sandy 889-7553 HSSKHO00

2411-Salem AAA Hoagland, Belinda 361-0344 HSBDHOO

2411-Salem AAA Lofgren, Shelly 361-0364 HSSALO3

2411-Salem AAA Mcclaughry, Kara HSKBMOO

2411-Salem AAA Weir, Robert 361-0333 HSRAWO01

2417-Salem DSO Brunner, Jeff 373-7380 HSJLBO02

2417-Salem DSO Cook, Dennis 373-7645 HSDTCO00

2417-Salem DSO Harrison, Carolyn L 373-7645 HSCLHO1

2417-Salem DSO Olson, Dave 373-1066 HSDAOO0O0

2417-Salem DSO Paakki, Sharlene 373-7645 HSSLPOO

2511-W Portland ASO Lloyd, Dana 248-5460 HSDCLO1

2511-W Portland ASO Lund, Linda 248-5460 HSLALOO
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2513-NW Pilot OPI Portland Murphy, Judy 227-5605 HSJAMO3
NO GRPWISE/INTERNET (503)274-8559
2517-W Portland DSO Bowers, Mike 736-6980 X227 HSMLBOO
2517-W Portland DSO Deas, Phil 736-6980 X232 HSPADO1
2617-N Portland DSO Ford, Terry 248-3479 HSTMFO00
2617-N Portland DSO Hardt, Michael 248-3479 HSMZHO00
2617-N Portland DSO Johnson, Cheaquetta 736-6990 x265 HSCLJO1
2711-Dallas MWVSSA Crockett, Mike 623-2302 HSMECO00
2711-Dallas MWVSSA Roth, Dana 831-3026 HSDFRO0O
2712-Dallas DSO Schrag, Dale E 831-0581 X25 HSDESO00
2811-NE Portland ASO Freewynn, Holly 248-5470 HSHWFO00
2811-NE Portland ASO Hollingsworth, Jonica 248-5470 HSJRHO1
2811-NE Portland ASO Macey, Joann 248-5470 HSMJMO00
2811-NE Portland ASO Smith, Anita B 248-5470 HSABSO00
2812-Ptld Urban League OPI Barnes, Tammorra 248-5409 x24553 HSTRBOO
NO GRPWISE/INTERNET (503)306-5713 fax

2911-Tillamook AAA Kamna, Barbara 842-4221 HSBLKOO
2911-Tillamook AAA Smith, Alison 842-4221 x221

2917-Tillamook DSO Guzman, Eleanor 842-2770 x237 HSEGNOO
2917-Tillamook DSO Hoffert, Barbara 842-2770 X233 HSBBHOO
3011-Pendleton MSO Jones, Susan 278-4161 HSSMJO00
3011-Pendleton MSO Resner, Bob 278-4161 HSJRROO
3011-Pendleton MSO Simons, Sabrina 278-4161 HSSMS00
3013-Hermiston MSO Hamilton, Katrina 567-3488 HSKDHO00
3014-Milton Freewater Myrland, Julie 938-4925 HSJAMO7
3111-La Grande MSO Goben, Libby 963-7276 HSLHGO00
3111-La Grande MSO Nelson, Betsy 963-7276 HSBFNO1
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3112-Enterprise MSO Sloan, Cindy (541)426-3155 HSCESOQ0
3311-The Dalles AAA Baska, Diana 298-4114 HSDDBO00O
3311-The Dalles AAA Mckinney, Melissa 298-4114 HSMJMO03
3311-The Dalles AAA Miller, June 298-4114 HSIJMWO01
3312-Hood River AAA Velasquez, Cecelia 386-9080 HSCEVO00
3411-Hillsboro AAA Kolberg, Kristin 615-4648 x266 HSKAKO03
3411-Hillsboro AAA Rawls, Alton 615-4640 x261 HSAERO01
3411-Hillsboro AAA Thaiveettil, Jose HSJATO0
3411-Hillsboro AAA Young, Linda M 615-4681 x246 HSLMYO0O0
3415-Tigard AAA Todhunter, Kathleen 968-2312 HSKATO1
3417-Beaverton DSO Day, Angela 627-0362 HSAKDOO
3417-Beaverton DSO Livingston, Tamelle 627-0362 x244 HSTRLOO
3417-Beaverton DSO Shaffer, Vickie 627-0362 HSVLS10
3417-Beaverton DSO Tramontana, Nora R 672-0362 HSNRTOO
3511-Multnomah Co NF AAA Miller, Joni 248-5480 HSJSMO00
3512-Multnomah YWCA OPI Kennedy, Abby 248-5480 HSAMKO0
NO GRPWISE/INTERNET (503)248-3490 fax
3515-Mid-Mult Co ASO Ligatich, Angela 248-5480 HSADLOO
3515-Mid-Mult Co ASO Harold, Jeanne 248-5480 HSMJHOO0
3515-Mid-Mult Co ASO Walters, Marilyn 248-5480 HSMTWO00
3517-E Portland DSO Hoxeng, Larry 736-6025 HSLKHO00
3517-E Portland DSO Petersen, Karri 736-6025 HSKJPOO
3517-E Portland DSO Thunstrom, Rikki 736-6025 HSRRTOO0
3518-E Multnomah Co ASO King, Thanke 248-3840 HSTBKOO
3518-E Multnhomah Co ASO Marshall, Kay 248-3840 HSDKMO01
3519-YWCA/OPI Latta, Dorothy HSDHLO1
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3611-McMinnville AAA Anderson, Sandy 945-5778 HSSLAOO
3611-McMinnville AAA Ojeda, Maria (Lucy) 472-9441 HSMLOO0O
3617-McMinnville DSO Barbee, Dick 472-6113 HSDJB99
3617-McMinnville DSO Mcneal, Greg 472-6113 HSGDMOO0
7210-Dist2 Mult Dederick, Timothy HSTKDOO
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