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Message:    The role of the Statewide Processing Center (5503) continues to be 
refined.  Please read the following summary of medical application processing 
changes affecting SPD, AAA and CAF branch offices.  Also included is information 
about the mass transfer of cases from 5503 to local SPD/AAA/CAF branch offices 
scheduled to occur during the July 23rd nightly CM system processing.      

 
5503 Application Processing Changes 
 

• Applications from clients with a companion case received at 5503 will not be 
processed.  5503 will forward the application to the appropriate SPD/AAA/CAF 
SS branch office for processing.  

• Applications that appear to be eligible for MAA or MAF received at 5503 will not 
be processed.  5503 will forward the application to the appropriate CAF SS 
branch office for processing.   

• Excepting potential MAA/MAF applicants, any application received at 5503 that 
has an applicant age 60 or older will not be processed.  5503 will forward the 
application to the appropriate SPD/AAA branch office for processing. 

 



 

Note:  Not everything at 5503 is changing.  5503 will still determine eligibility for OHP 
only cases and keep them at 5503.  They will determine eligibility for the Breast and 
Cervical Cancer Medical program, for non-needy caretaker relative MAA cases 
referred by child welfare and for the Substitute or Adoptive Care (SAC) program. 5503 
will also continue with special projects, including the Address Project, MothersCare  
and the Program Integrity Project.    
OHP Only Cases 
 
OHP only cases may be transferred to 5503.  If FS or other companion case benefits 
end, branches should maintain the OHP program case for 30 days before transferring 
the case to 5503. 

 
Mass Transfer of Cases from 5503   

 
On Friday, July 23rd during nightly processing, the CM system will transfer cases 
from 5503 to the appropriate SPD/AAA/CAF branch office.  Medical cases will be 
transferred based on the “OHP Program Case Protocol” flow-chart included with this 
IM.  A joint CAF/SPD committee is also using the chart to update the SPD/CAF worker 
guides detailing where clients are served.   The SPD/CAF worker guide revisions will 
be finalized and distributed as soon as possible.      
     

• CM will transfer OHP only cases with an SPD/AAA/CAF companion case to the 
branch with the companion case.  The companion case’s worker ID will be 
added.   

• Many MAA/MAF cases have already been transferred to CAF SS branches.  On 
July 23rd, CM will transfer the remaining MAA/MAF cases.  If there is no 
companion case, the MAA and MAF cases will be transferred based on their zip 
code.  The worker ID “CT” will be added to the case.  

• The CM transfer actions will have a “08/01/04” effective date on the UCMS 
screen.  From July 24th to August 1st, any CM actions taken on the transferred 
cases should have the 08/01/04 effective date.  Failure to match the August 1 
date could inadvertently create “inverted lines” on the ELGR screen.  

 
Note:  SPD related cases with no companion case will not be transferred July 23rd. 
They will be assigned and transferred manually over the next few months.   

 
On Monday, July 26th, a green-bar report of the transferred cases will be faxed to 
each branch.  It will include the case number, case name and worker ID. 
 
On Wednesday, July 28th and Thursday, July 29th, transfer notices will be mailed to 
clients.  A copy of the transfer notice is included in this IM.  
 
Questions? 



 

 
If you have any questions about the role of 5503 or the recent changes in processing 
at 5503, call or e-mail Karen House (503 373-1100). 
 
For SPD/AAA related questions, call or e-mail Dale Marande (503 945-6476) or  
Jennifer DeJong (503 945-5856). 
For CAF SS questions, call or e-mail Joyce Clarkson (503 945-6106) or Michelle 
Marks (503 947-5129). 
 
If you identify a problem with the CM system transfer, call the DHS Help Desk at 503 
945-5623.   

 
 
If you have any questions about this information, contact: 
Contact(s): Please see the above text.  
     Phone:       Fax:       

 E-mail:  
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Medical Eligible 60
years or older?

SPD**

YES

CAF CM or FS
Case?

CAF

YES

NO

SPD CM
Case?

5503

5503

NO

YES NO

OHP Transfer Protocol

Are There
Children?

SPD

NOYES

**Unless a MAA/MAF Case - all of these go to CAF


