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Message:

As of September 1, 2012, Health Share of Oregon (previously Tri-County Medicaid
Collaborative) Coordinated Care Organization (CCO) will begin serving Medicaid/CHIP
members in Clackamas, Multnomah and Washington counties. Health Share of Oregon
(HSO) is a partnership of:

e Care Oregon;
e Tuality;
e Kaiser;
e Providence.
As of September 1, 2012, members who were enrolled in any of the above Managed Care

Organizations (MCO) will be enrolled in the corresponding CCO. The CCO enrollment will
display as:

e Health Share — Care Oregon;
e Health Share — Tuality;
e Health Share — Kaiser;

e Health Share — Providence.
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HSO is the CCO, but the individual plans within HSO will continue serving members in their
current service areas. By the end of the year, HSO will have a technology solution in place
that allows it to manage member distribution on its own, at which point DHS/OHA staff will
simply enroll members into “Health Share of Oregon.”

Until HSO inteqgrates its technoloqy, workers will:

e Continue to enroll members in the individual plans as usual. Members will need to
identify which plan within HSO they would like.

e Continue to process plan change requests as usual (see DMAP IM 12-024 for plan
change options and criteria).

Important Note: The individual plans within HSO will be coordinating with
one another as much as possible during this transition
process. If a worker feels that a plan change request was
prompted by an issue that could be resolved by
coordination within HSO, the worker should provide this
information to HSO Plan Coordinator Marilyn Wade.

A crosswalk which provides details about plan service areas is available on the Staff Tools
page of the Health System Transformation intranet site.

To stay up-to-date on each CCO as they become certified please visit
www.health.oregon.gov.

If you have any questions about this information, contact:

Jewel Kallstrom — 503-947-2316
Christy Garland — 503-947-5519
Contact(s): | Michelle Mack — 503-947-5129
Tamara Hammack-Ryan (Child Welfare Only) — 503-945-5704
Jeff Stell (APD Only) — 503-945-6834
Email: Medical SSP-Policy
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http://www.dhs.state.or.us/policy/healthplan/transmit/im/2012/im12024.pdf
mailto:marilyn.g.wade@state.or.us
https://inside.dhsoha.state.or.us/oha/health-system-transformation/health-system-transformation-home/staff-tools.html
http://cms.oregon.gov/OHA/OHPB/Pages/index.aspx
mailto:Medical.SSP-Policy@state.or.us

