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If you have any questions about this information, contact:
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Audience: Staff who work with the TANF Cash Program

A technical problem was identified where cash benefits did not get issued to EBT cards on
some TANF cases with BED coding. 221 TANF cases were affected. OIS is researching how to
fix this problem.

Please DO NOT re-issue cash benefits for December.

Staff will be informed as soon this issue is resolved and/or if additional information is available.
If you have any questions, please contact the Service Desk at 503-945-5623.

Thank you
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