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Message:  
 
If you have any questions about this information, contact: 
Contact(s): Alma R Estrada 
     Phone: 503-947-5304 Fax:       
     E-mail: Alma.R.Estrada@state.or.us 

 
Audience: Staff who work with the Medical program. 
 
A technical problem was identified where a medical notice is being sent to the correct case 
number and address but the wrong client name. 
 
The affected notice is the 76b, the final notice for 19 year olds who must apply for medical as 
an adult.  
 
OIS is researching this problem and the number affected. This issue did not appear to affect any 
other notices.  
 
Staff will be informed as soon this issue is resolved. If you have any questions please contact 
the Service Desk at 503-945-5623. 
 
Thank you. 
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